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NINAKAZ KAAYWEON

Opla
KaA Uy ewv
avd dTopo

To Moo 6 mou ac@alifetal gival To TTOG 6 TTou £xel SNAwOei wg ‘kK6oTOG TAgISIOU'.

KaAumrrépeva ZupBdvra Tou Ao alifopevoun péloug Tng Oikoyéveldg Tou:
- dipVidia acBéveia (Ewg 70 eTwv)
- aroxnua (kaés nAikia)

o€ EPITITWON:

Boaywyng o€ voookopgio Tou Ac@oAIfOuevou ouveTTeia ZuppBaviog  (CuptTepIAapBavouévng NG
Sidyvwaong pe pia emidnuikn 1 Tavdnuikr) vogo 6mwg n COVID 19), pe v mpolmébeon n voonAeia
ammoBeparreia KaTOTT IV voonAegiog (O6TTwg emIBGAAeTal amd 10 BepdmrovTa iatpd) va utrepBaivel v
nuepopnvia avaxwpnong yia 1o Tagidl.

Boaywyng oe voookopegio péAoug TG Oikoyévelag Tou AOCQ@OAICOPEVOU  CUVETTEID ZUpBAvTOG
(ouptrepAapBavopévng TG didyvwong Pe pia e idnuIKn 1 TTavonuikr voco 6mwg n COVID 19) mpiv v
avaxwpnaon Kal ouvexifeTal Kal HETA TNV TT PORAETT dUEVN NUEPOUNVID avaxwpnong Tou AcQaAIfOPEVOU Yia
10 Tagidl.

Oavdrou Tou Ac@alifopevou guvetTeia ZuppavTog (ouutreplAauBavouévou Tou Bavdatou CuveTTEia piag €10.000
ETTIONUIKAC ) TTavONUIKAS vooou OTTwe n COVID 19).

Oavdrou péAoug TG oikoyévelag Tou AcQOAICOUEVOU CUVETTEia ZUPUBAvVTOG (CUNTT EpIAaUBavVOPéVOU TOU
Bavdrou cuveTtTeia piag €TIONUIKAG A TTAvONuIKAG vooou 61Twg n COVID 19) 1Tou KabioTd Tnv TTapoucia
ToU Ac@aAI{OUEVOU OTT APAITNTN KOl ETTOUEVWC KAl TNV aKUpwaon TNS avaxwpnong yia 1o Tagidl.

O Aoc@aAigéuevog f €vag ouvTagidiwmg TiBevtal o€ Kapavtiva TTpiv ammd 10 Taidl pe €vioAn 1 GAAn
armaitnon piog KuBépvnong r dnuéoiag opxng, PBdoer g utrowiag 6m o AC@OAIlopEvoG 1 évag
ouvTagidioTnG €xel ekTeBEl o€ YeTadoTIK aoBévela (ouuTtr epihapBavopévng emmidnuiag i TTavon piag o1 wg
n COVID-19).

KoAUTITOVTOI 01 OKUPWTIKEG PATPES £WE TO AVOY PO OUEVO OpIo, VIA:

-Ta aropkd ac@oAiopéva €E0da Tagidlou ae TepimTwon aklipwong NG avayxwpenong yia 1o Tagidl oguvereia
KOAUTT TOJEVOU ZUPPBAvTOg Tou ACQAAICOEVOU.

-Ta atopkd ac@oAiopéva £Eoda Tagidlou oe TTEPITTWON akUPWONG TNG OVOXWPENONG OCUVETTEId KOAUTT TOUEVOU
>upBdvtog oe péAog Tng Oikoyéveiag Tou ACQAAICOPEVOU.

Eidiki Efaipeon:
Agv koAUTTTOVTOI T TrapokdTw: iAlyyog, CAAn, ke@alaAyio, I0XIOAyid, OCQUOAYIO, YOOTPEVTEPIKEG 1 TTOPEUPEPEIG
OI0TAPAXEG.

APOPO 1. OPIZMOI:

O1 Tapakdtw 6pol Ba £xouv TNV akd6Aoudn epunveia oT1o TTapdv cupBoAaio:

AZOAAIZOMENOZ/EXHE: To dropo 1Tou KOAUTTTETOI OTTO TO ACQOAICTAPIO CUPBOAQIO KOl OTTOI0CONTTOTE EVEPYEI EK UEPOUG
Tou. Ma 6Aoug Toug ACQAAI{OpEVOUG PE NAIKIa peyaAhuTepn Twy 70 €TWv 1I0XUOUV OAEG OI KAAUWEIG pE €Caipeon ZUPPAvVTA OXETIK G
pe aoBévela (ouptTepAauBavopévng TG dIAyvwong He pia eTIdNMIKA A TTavdnuikh vooo éTmwg n COVID 19).
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AZOAAIZTEE/AZOAAIZTIKH ETAIPEA: AWP P&C SA, EAAnVIKO UTTOKOTACTNMHA, TTOU £8pEUEl OTNV

0006 lMpepetig 10, 173 42, Aylog AnuAtpiog, ATTKA, TnA. (+30) 211 10 98090.

TAZIAL: Tagidl 1Tpog 6Ao Tov KOO0 PE £€QipEan TTPOOPITHOUG 1 TT POEAEUTEIG TOUG OTT0IOUG N ACPAAICTIKN €TAIPEIO EXEI ETTIAEEE

va PNV KOAUWEel Ay w TagIOIWTIKWY  00NYIWV, PE EYKEKPIPEVO ETTIONUO PETOPOPEQ, PE OKOTTO ETTAYYEANATIKO i AQvayuyr Kal Je

TT POOPICHO KAl TT POYPAUMATIONEVOUG €VOIANECOUG OTABUOUG TTOU avaypd@ovTal aTnv 1T poTacn acpdaAiong.

EYPOIMH: H M'ewypagikry Eupwtrn kai Ta kpdm g Meooyeiou.

ZYNTAZIAIQTHE: To mTpdéocwtro mou Tagidelel padi ye Tov ACQAAIOUEVO.

BOPEHA AMEPIKH: HIMA kai Kavaddég

KOZMOZ: O utréAonTogkoouog TTépav NG Eupwirng kai NG Bopeiag APEPIKAG.

OIKOIENEIA: O/n oUfuyog, Ta Tékva, ol Yoveig, Ta TTeBepIkd Kal Ta adéA@ia Tou ACPOAICOUEVOU.

NPOrPAMMA AXQDAAIZHE: To T poypaypa TAgIBIWTIKAG aT@AAIONG TO OTTOI0 €XEl ETTIAEYEI KQI YIO TO OTTOI0 TA QVTIOTOIXO

ao@AAIOTPa £XOUV TTANPWOEI.

AZQAAIZH: To Tapdv ac@oAioTrpio gupBOAaio.

ZYMBAN: Otroiodnmorte Tuxaio, [iaio, €§wrepikd, avegdptnto amd 1N BEAnon Tou ACQOAICUEVOU TTEPIOTATIKO, KOTAoTAON 1

YEYOVOG, OTT WG aTuxnua ) acBéveia r) GAAo TTEPIOTATIKO TTOU KAAUTTTETAI PNTWG aTrd auTr) TNV AG@AAIoN.

AZOENHA: OpiCetal 10, TpIv TNV €vapén Tou Tagidiol, ZupBdav amd Tabdoloyikd aimia TTou diatapdocel TNV OpOoAR Aemoupyia

TOoU avBpwiTivou opyaviopol Tou Ac@aAi(duevou pe ouvéTTela TN BAGRN TNG UyEiog Tou, Kal TO OTTOI0 ETTIPEPEI ATTApPaITNTN,

IaTpIKd, Beparreia TTpokeiévou va diatnpnBei n {wn ka/j dueon avakoUugion amd Tov Tovo, TNV Kararmdvnan 1 Ta Tpaluara.

AleukpIviCeTal WG €K TTEPIOCCOU OTI EEQIPOUVTAI OI TT POUTT APXOUCEG AOBEVEIEG.

MPOYMAPXOYZA AZOENEIA: OmolaSATIOTe TTPAOKaAIPN A XPOVIO I0TPIKA KOTdoTaon f owuariky BAGRN TTou éxel diepeuvndei

N dlayvwaoBei A yia TNV oTToia £xel TTAPAOXEBEI aywyr, o€ OTToIadNTTOTE XPOVIKN TTEPI0dO TTPIv TNV éKdoon cUpBoAdiou, akoun

Kal av n Katdotaon outh Bewpeital oTtaBepry Kai utT 6 EAgyXO.

ATYXHMA: KdBe ZupBdv 1mou ouvERn Katd To Xpoviké SIdoTnua TTou KAAUTT TeTal o ACQaAI(OUEVOG aTTd TO TTApdV agPaAIoT P10

TO OTT0i0 Trpogevei cwUaTKEG BAGBES /kal atT wAEIa TNG wrg Tou.

NOXOKOMEIO: O opyaviopog TTou avaAaupdvel Tn oTéyaon aoBevwv e OKOTTO TNV TTOpOox dIdyvwong Kal BEpaTr €iag.

OPOZOMIKO ATYXHMA: O ocwpaTikKOg TPOUMOTIONOG TTOU T pOgEVEITal OTT OKAEIOTIKG aTT O Bicia, Tuyoia, €EwTEPIKE Kal opaTd

péoa kard Tn didpkeia Tou Tagidiol kai Ba eival n armokAgIoTKA airia BavdTou ) PévIuNG oAIKAG A HEPIKNAG avikavoTnTag Tou

Ao@aliouevou.

XEPONAKTIKH EPTrAZIA: O1roiadnroTe TEXVIKI EpYaCia ] Epyacia wg epyATng, OTT WG (XWPIG TTEPIOPICPG) Apan I HETOPOP A

QVTIKEIMEVWV BAPOUG Gvw Twv 15 KIAWV, OTT0IadNTT OTE EpyaTia aTT AItei Xprion PYOAEIWY NAEKTPIKWV Kal PN, Epyacia O€ UTTOYEIEG

1 UTT EPUYWUEVES EYKOTAOTACEIG.

ANAAAATH: Avac@AaAioTo TTO0O TO OTT0I0 OTaV QVAPEPETAl AQAIPEITAl TTPWTA OTTO TNV QVTIOTOIXN ACQOAIOTIKA KOAUWn.

DYZIKH KATAZTPO®H: OAegol QUOIKEG KATAOTPOPEG (XWPIG TTEPIOPIOUS) OTT WG OEICHOI, TTaAIppoiké KUuaTa, avePooTpoRIAol,

Karalyideg, ekpnEelg NeaioTeiwy, TTANUUUPEG, KATT.

OOAEMOZ: Exbporrpagieg 1 xpAion oTpamiwTKAG Oduvaung ammd omrolodnTToTe €6vog i QUAN YIO OIKOVOUIKO, YEWYPAPIKO,

€OVIKIOTIKO, TTOAITIKO, QUAETIKO, BPNOKEUTIKO | GAAO OKOTT 6.

TPOMOKPATIKH ENEPIHA: T[lpayuaTikr) 1 omeidodpevn xprion péowv, dlvaung f Biog pe dueso 1 €UUECO OGKOTTO TNV

T POKANCON ¢nuIGG, TpaupaTiopyoU A avaoTaTwong, ME OTOXO TNV avBpwitTivn {wr, I010KTNCIa, TTEpiouaia i KuBépvnon yia TNV

ETTITEVEN OIKOVOUIKWYV, €OVIKWY, €BVIKIOTIKWY, TTOAMKWY, QUAETIKWY ] BPNOKEUTIKWY OKOTT WV.

KINAYNOI XTON KYBEPNOXQPO: OmoiadAtroTe ammwAeia, ¢nuid, eubuvn, aiwon, K6oTog 1 darrdvn oTTolacdATToTe PUONG

TTOU TT POKOAEITaI AUECO A EUUECO ATTO, CUVEICQEPEI OE, TTPOKUTTTEIOTTO | O€ OXEON WE N KATOAAYEI O€ €va 1] TTEPICTOTEPA OTT O

Ta akOAouBa cuPBAVTO/TT EPITT TWOEIG:

1. OmoiadnTmrote pn e§ouciodotnuévn, KakOBouAn A Tapdvoun T pdagn A N ot elAr TéTolag 1T PAENG (TTPAgewv), N oTToia EVEXEI
TpocRacn og | TNV emeepyaaia, xprian 1 Aemoupyia oTT 0I0UBATT OTE ZUCTAUATOG Y TTOAOYIOTH,

2. OmoiodATTote o@AAPa A TTapdAeyn TTou evéxel TTpOcPRacn o€ | Tnv emegepyaaia, xpAon A A&moupyia oTT0I0udATTOTE
2uoTtjuarog YTroAoyioT,

3.  Omoioditrote PepIKA 1 OAIKHA un d1ioBsacindtnTa 1 atrotuxia 1T pdoacng, €T eEepyaaiag, xpriong A AIroupyiog OTT OIOUSHTT OTE
Yuomuarog YToAoyioTn

4. OmoiodATToTE ammWAEID XPAONG, MeEiwon AEMOUPYIKOTNTAG, ETTIOKEUN), OVTIKOTAOTACN, OTTOKOTACTACON A avatr apaywyr
OTT OlWVOATT OTE OEQOPEVWY, TTEPIAAUBAVOUEVOU OTT 0IOUBKTT OTE TTOOOU TTOU OXETICETAI UE TNV agia Twv €V AOY W SEOOPEVWIY.

ZYZTHMA YNOAOIIZTH: Otro1008ATT0TE UTTOAOYIOTAG, £EO0TTAIGHAG, AOYIOUIKO /) GUCTNUA ETTIKOIVWVIAG 1) NAEKTPOVIKA OUCKEUN

(TTeplhapBavopévwy, evOEIKTIKE, Tou €EUTTVou ThAepwvou (smartphone), @opntd utroAoyioTt] (Laptop), tablet, cuokeung Tou

uTTOpEi va @opeBei (w earable)), dlakopioTg, UTTOAOYIOTIKO VEQPOG (cloud), pIKpo — eAeyKTA | TTapduoio cUCTNPA, TA OTTOia

TepIAaUBAavouv OTTOI0ONTTOTE CUCKEUN €I0aywyng, €§6dou, atrobrkeuong dedopévwy, €EOTTAICNO BIKTUWONG N €yKaTdoTaC N

avTypdwyv ao@aAEiag.

ANEPTIA: OtroiadnTmoTe PopPr] €PYATKAG KIVNTOTToinoNnG, Tapaxng I avaTtopaxr)g TTOU TT payHOTOTTOlEiTal pe TTpdBeon TNV

TTAPEPTTOBION A TNV TTAPEUBOAN TTAPOXG UTTNPECIWV 1| TTapay wyng.

ENIAHMIA: Mia petadotkfy acBéveia Tmou avayvwpifetar amd tov Maykéopio Opyavioud Yyeiog (MOY) 1 pia emmionun

KUBePVNTIKA apxr] O0Tn xwpa SIaUoVAS 0ag A oTov 1T poopIopd Tou Tagidiol oag.

OANAHMIA: Ma emidnuia TTou avayvwpietal wg travdnuia omo Tov Maykdéopio Opyaviopd Yyeiag (MOY) n amo emionun

KUBEPVNTIKA apxry OTN XwPa KATOIKIaG gag ) GToV TTpoopiopud Tou Tagidiod oag.

KAPANTINA: Y TToxpewTIKOG TTEQIOPICHOG, e OKOTTO TNV TTAUoN TNG £EATT Awong PIag JETAOOTIKAG VOCOU GTNV OTT0ia £XEI EKTEDET

o AopaAigéuevog 1 évag ouvTagiditng. Efaipeital o1roladATT OTE KApavTiva TTou IOXUEl €V YEVEI R} EUPEWG O€ PEPOG 1} OTO OAO
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€vOG TTANBuopoU, oe 0AOKANPO OKAPOG N O€ pia OAGKANPN YEWYPOPIKA TTEPIOX f KOpavTiva TTou
€QAPPOLeTal OTOV TOTTO, TTPOG — OTTO — HEOW, TOU OTToioU TaEIdEUEl 0 ACPOAICOUEVOG 1) £vag ouvTagIdIuTNG.

APOPO 2. OAHIIEZ MAPOXHZ YMHPEZIQN & MPOYMOGEZEIX IXXYOZ

To Tpoypaupa TagIBIWTKAG ac@dAiong umrokermal o€ Mevikég kai Eidikég Odnyieg, ZupBoulég, Opoug, Mpoimrobéoelg &
E¢aipéoeig 1Tou avagépovtal oTo TTapdv Ac@aAioTrpio ZupBoAaio, ue epapuoyn o€ OAeg Tig Mapaypdeoug. H un cupudpewon,
onuaivel 6Tl N a0QAAIOTIKA €Taipeia duvaral va unv KaAUWEl oTT AITAOEIG, PEPIKWG 1) €€ OAOKArpOU.

Mpiv TNV av@Anwn Kai TNV TT POy JOTOTT 0iNON OXETIKWY €£E0OWV TWV TTAPOXWY TOU TTAPOVTOG ACPAANICTIKOU TT POy PAUUATOG KABWG
Kal yia TNV TTPOCHKOUCO TTOPOX TwV UTTNPECIWY auToU, KABioTaTal ATraITNTA N TTPoNyoUuuevn TNAEQWVIKA ETTIKOIVWVIa Tou
Aoc@oAiopévou, i OTTOIOUBATTOTE EVEPYEI €K PEPOUG TOu, OTNV ao@OAIOTIKN eTaipgia. O Ac@aAi(Oouevog Oev TTPETTEl va
OIOTT POy UOTEUETAIL, VO ATTOOEXETAI 1 VA OTTOPPITTTEl OEIWOEIG TPITWY OXETIKEG ME TNV ACQOAIOTIKA TTEPITTTWON, XWPIG TNV
T ponyouUuevn £YKpION TNG AOQAAIOTIKAG eTaipeiag €I0GAAWG n TeAeuTaia dUvOTAl VA PNV TOV KOAUWEL. ZUYKEKPIYEVA:

O Aoc@QaAIfOUEVOG O€ TTEPITTTWON aKUPpWONG avaxwpnong Adyw ZUpBAaviog TTpETmel va KOAEOEl ATTOKAEICTIKG Kal AUECTO OTOV
aKOAouBo TNAEQWVIKO apiBud: (+30) 211 10 98098 o61Tou Ba avagépel TO TTEPIOTATIKO/CUPPAY Kal avaAdyws auTtou va Tou
TTapéxeTal n avTioTolxn BoriBeia KaToT IV T IBERAIWONG TwV KOAUWEWV KAl EYKPICEWS TNG AOPOAIOTIKAG ETAIPEING.

Xg KAOe TTEPITITWON Ta AKOAOUBX TTPETTEI VO TTAPEXOVTAI:
e O apBudg kai Ta oToleia Tou Ac@aiioTrpiou ZupBoAaiou.
e [lepiypagn TOoU CUUBAVTOG.
o [lpwtoTuTTEG loTPIKEG OTT OBEICEIG KAl TTOPACTATIKA.
e [pwtdéTUTTO OXETIKA OTOIXEIO KOl OTT OEIEEIS.
‘OAa 10 OXETIKA pE TNV aTTaitnon €yypaga Trou dev diatiBevtal Ba TrapéyovTal Pe €§0da Tou AcQaAIfOUEVOU.

APOPO 3. ENEPI'OMNOIHZH & 'ENAP=H I2XYOZ

31 H kdAuyn okUpwong avaxwpnong IoXUel ammo Tn oTiyur) ékdoong Tou ZupBoAaiou kar Ayel 6tav oAokAnpweei To check-
in oTO TTPWTO onueio avaxwpnong yia 1o Tagiol.

3.2 H kdAuyn akUpwong avaxwpnong Ioxuel pyévo otav ekdobei padi Pe Ta eioimpia ) TNV KpATnon Tou Tagidiol 1 evTog
48 wpwv a1 é TNV ékdoaon Kal epdoov dev £TTEABEI armia aKUpPwWOonG.
H aoc@aAioTikn eTaipeia Sev Oa Sievepyei kapia digpedivnon emaAnBguong wg TPOG TNV NUEpopnvia ékdoong
TOoU OoupBoAaiou dedopévou OTI n €ublvn Tepi avakpiBolg BdnAwoewg PBapUvel ATTOKAEICTIKA TOoV
Aoc@alilopevo.

APOPO 1. TENIKOI OPOI

1.1  Edv o0 ACQaAI{OuEVOG XpelooTel Aueon IaTPIKA TTEQIBAAWN, N ACPAAICTIKF) ETAIPEIQ TTPETTEIVA EVNUEPWOET aNETWG.

1.2 e mepimTwon Bavdrou Tou Ac@aAIfouevou, N aoPaAIOTIKN) €Taipeia diatnpei To dIKAiwPaA va aTT aimfoel VeEKpowia, autoyia
f/kal eKToQn, PE £€00a TWV VOUIMWY EKTT POCWITT WV Tou ACQOAICOPEVOU.

1.3  OAegorkaAuyeig Tapéxovtal o€ Eupw. TMa €§oda 1rou yivovtal ekT1dg Eupwitrng, ol TTapoxég TTAnpwvovTal otV €TTionun
ouvoAAaypaTikr agia Tou TOTTIKoU VOPIoPaTOg 1T P0G To Eupw, TNV nuépa Tng cuvoAAayng.

1.4 O opoxég yia KaBe ZupBdv, KAAUTTTOUV aBpoIoTIKG PEXPl TNV €EAVTANCN Tou avaypa@ouevou TTooolu oTov [livaka
KaAUywewv yia Tn ouykekpigévn KAAuwn avad Ac@aAI(OUEVO, PETG TNV e@appoyr] Tuxov ATToAAayngKai T épav KGBe TTogol
TTOU aTT OgNUILBNKE aTTO GAAO EUTT AEKOPEVO QOPED KAl EWG TO TTPAYHOTIKO KOOTOG TNG {NUIAS WG GUVOAIKH ot ognpiwor.

1.5 O Aoc@ahiouevog TTPETTEI va ETTITPEWYEI OTOUG QVTITTPOCWITOUG TNG OOQOAIOTIKAG ETAIPEING va TOV €EETACOUV Kal VO
ETTIBEWPrOOUV Ta IATPIKA Opxeia Kal va diaBéael OAa Ta XprioINa aToIxeia yia Tn SIaAgUKavon Tou ZUupBavTog.

1.6  Zek@Be ZupPav, o ACQAANICOPEVOG TTPETT EIVA EIBOTTOINCEI TNV ACPAAICTIKI) ETAIPEIQ YIO VO EVEPYOTTOINCEI TNV KGAUWN KOl
YIO VO EVNUEPWOEI YIa TNV aTTodnuiwon 1) TTapoxr ot 6 o1r 0lovOrT 0TE AAAO Qopia.

1.7 Edv omoiodAtrote ZupuBdv TTou KOAUTTTETAI aTTd auTr] TNV AC@AAIoN KAAUTTTETAI Kal aTd GAAO ao@AAIOTIKO GuuBOAaio,
QopEa N eTaipeia, n aoc@OAAIOTKY €Taipgia Ba TTANPWVEI TO PEPOG €KEIVO TG aTTolnUiwoNg TTou TNG avaloyei agou o
TeAATNG e€avTANOEl atTolnNUIWOEIS TTouU dIKaoUTal aTTd GAAEG AOQOAIOTIKEG ETAIPEIEG 1 POPEIG £WG TUVOAIKA TO QVTIOTOIXO
mooo oTov lNMivaka KaAUwewv Tou 1T poypAUPATOG TTOU EXEl ETTIAEVEL
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O Aoc@ahigépevog ogeidel va TnpAcel 0Aeg Tig Odnyieg, ZupBouAég, Opoug, MpolTtrobéoeig Kal

E¢aipéocic autig TnG ACQAAIong, TT POKEIUEVOU Va aTToQeUXOEi N a1t dppiyn aTTaitnong Tou.

O Ao@alifépevog TTPETTEIVa BonBrioel TNV 0OPAAIOTIKF) ETAIPEI VA OVOKTAOEI OTT OIEGOATT OTE TTANPWUEG OTIG OTT OIEG £XEI
T pofei evw KAAUTTTOVTal aTT 6 OTT 0I0OATT OTE GAAO 0CoQAAIOTAPIO GUUBOAQIo 1 Popéa.

O Ac@aAICOuEVOG TTPETTEIVA OTT OCNMUILIOEI TNV GOPOAIOTIKR eTaipeia evTog 30 nuepwyv atTd TO AiTNA, OTT 0I0dNTT OTE TT 000
TO OTT0I0 £XEl TTANPWOEl A eyyundei yia autdv aAAd dev KaAUTTTETAI OTTO QUTAV TNV AC@AAIOT.

Kapioa etmiotpopr) ac@aAiotpou Oev eTTITPETTETAI WYETA TNV TTAPOOO TOou TTPOPRAETTOUEVOU XpOvou Yia OnAwaon
uTTavayxwpenong 1 tnv évapén r xprion Twv KaAuywewv NG Ac@aAiiong 1 1 ARén iIoxuog autig 1ng Ac@AaAiong.

O Aoc@aAiféuevog dev TTPETTEIVa avaAdBel Kapio euBavn TTou Seapelel TNV ACQAAIOTIKY ETAIPEIQ, XWPIG TNV TTPOEYKPIoN
NG AOQANIOTIKNG ETAIPEIG.

H ao@aAioTKr eTaipeia €xel To dikaiwpa va SieubeTrioel auTodikaiwg OAa Ta BEPaTa TTOU TT POKUTTTOUV aTTO | O€ OXEON ME
aglwoelg, ato évopa Tou AGQAAI(OPEVOU.

H ao@alioTikh eTaipeia &€ Ba T Anpwael yia ZuuBdav TTou T pokARBnKe 1T €10r) 0 AGQAAIfOPEVOG eV EVpYNOE PE UTT EUBUVO
KOl GUVETO TPOTTO WOTE VA TO OTTOTPEWEI A} va QPOVTIOEl TV IBIOKTNCIa Tou.

H Ao@dAion 8a aokupwvetal kal 0 AG@aAifouevog Ba dIKETal O TTEPITTTwaon dIaoTPERAWONG, WeudoUg TTEPIYPAPAS N
OTT OKPUWNG YEYOVOTWV ) UNIKWV.

O Aoc@aliféuevog dev Ba éxel aCILLOEIS WG TTPOG TNV ETTIAOYH KOl O€Ipd oTT AImjoewv TTou Ba arrolnuiwvovTal. OAegautég
ol armopdoeig Ba AauBdvovtal arré TNV ac@OAICTIKH ETAIPEIQL.

O Aoc@alICouevog TTPETTEI VO OKOAOUBET TIC CUPPBOUAEG TNG ACQPAAIOTIKNG ETAIPEING YIa TO XEIPIOMO ZuuBdviwv Kai dev
TTPETTEI VO BIOTT Py UOTEUTEN, TTANPWOEL, TAKTOTTOINCEI ] avayvwpioel otroladATToTe afiwon xwpig T pnt @deia g
Ao QAANIOTIKAG ETAIPEIDG.

H aoc@aAioTIKN €Taipeia pTTopEi va avaAdpel evépyeleg 0To Ovoua Tou AGQAAICOUEVOU, VIO VA QVOKTACEI 1 va eEacpalioe!
arrodnuiwaon arré o1 olIovONTTOTE TPITO, Yia ZUuPBAv TTou KoAU@ONnke amd v Aco@dAion. To 1Tmood TTou Ba avaktnBei A
Ol00@OAIoTEl Ba avhKel OTNV ACQAAIOTIKY ETaIPEIQ.

O Aoc@aligéuevog (avaloya pe To ZUPPBAv) TTPETTEI VA KPOTACEI TUXOV KATECTPOMUEVA QVTIKEIUEVA 1) EICIMAPIO TTOU eV
€Xouv xpnolyotroindei kai va Ta dIoBécel aTNV GOQOAIOTIKE ETAIPEIQL.

H ao@oAioTiKA eTaipeia diayeipiCetal  TIG TTANPOPOPIEG KAl Ta TTPOCWITIKA dedopéva Tou Ao@ali(dpevou, ot TTARPN
evapuovion pe Toug 0poug Tng Emmpottg MpooTaciag MpoowtTikwy Aedopévwy.

H ao@alioTikn eTaipeia Ba diakowel TNV KAAuwn Tou Ac@alifopevou, Aoyw eTTokOAouBwv €§0dwv ZupBavTog, Xwpig T
guvevvoNnNon KOl CUVETTWG TV TTEPAITEPW £YKPION Twv ££60WV aTTd TO CUVTOVIOTIKO KEVTPO TNG ACQOAIOTIKAG ETAIPEIAG,
AOyw €BeAouaiag atroxwpnong Tou Ac@ali{ouevou, Xwpig TNV £yKpion Tou laTpIkou 1T pOoWITIKOU, aTTd KEVTPO TT PWTWV
BonBeiwv, Noookopeio A GAAO vOGNAEUTIKO iBpupa.

H Aoc@dAion SiETTeTal, epunveleTal Kal IoXUEl OUPQWva PE TNV EAANVIKA vouobeoia. e TTepiTTwon diEveEng YETAEU TNG
aoQaANIOTIKAG eTaipeiog Kal Twv AG@QAAICOPEVWY WG TTPOG TNV gpunveia NG Ao@AAiong, n OiEveln eTIAUETAI OTTO TO
appodia dikaopia NG EAAGdag otnv ABrva.

APOPO 1. IATPIKA 2YMBANTA TOY AZ®AAIZOMENOY, MOY:

11
12

13
14
15
1.6

17
18

19

Ta€1delel, avTiBeTa a1 o CUPPBOUAEG 1aTPOU 1] QUOIOBEPATT EUTH).

Tagidevel yia va AdBer 1a1pikéG oupBoulég i didyvwaon, yia va uttoBAnBei o€ 1aTPIKN 1 XEIPOUPYIKA €TTéuBaan, yia
Beparreieg A yia eBeAoloia dIaKOTTA eyKUPOOUVNG.

M'vwpige Tpiv TNV Kpdtnon Tou Tagidiou, 10TPIKA A QUOIKR KatdoTaon r) acBéveia Sikr) Tou 1| GAAOU TTPOCWITOU aTTO TO
otroio e§aptdral n opaAn die§aywyr) Tou Tagidiol Tou.

Maoxel ommd Tmapagpoclvn, vonTtikh acBéveia, cuvaioOnuatkd r wuxohoyikd Tpauua, avnouxia, KatdbAipn A @oépo
TToEwV 1| Tagidiou.

Eivar o€ AioTa avapovrg voooKopegiou i oTT 01oudTT oTe VOO NAEUTIKOU 18pUPATOG Yia Beparr gia.

AvopéveTtal va YEVVAOEIEVTOG 4 (TEOTGPWY) PNVWY, atTo TNV NUEPOUNVI ETTIOTPOPNG atTd To Tagid!.

Tou €xel avakoivwBei Bavarkh didyvwon.

Evair amotéAeopa Beparreiag, voonAeiag fp aywyng ou éAafe o Ac@aAifduevog TTpiv TV €vapén Tou Tagidiol 1 TTou
TPETTEIVA ouveXIOTEl KaTd 10 Tagiol.

Err T pooBéTwg:

O Aoc@aAifouevog Oev TTPETTEI va €xel TAEIOEWEI avTIBETA TwV OUCTACEWV/OUUPBOUAWY TNG KUBEPVAOEWS TNG XWPOAG
SIaPOVAG TOU A Twv TOTTIKWV OPXWV TOU TOTTOU TT pOoOpIGHoU Tou Tagidiol Tou.

APOPO 2. AAAA 2YMBANTA TOY AZOAAIZOMENOY, MOY NMPOKYMNTOYN AME>A 'H EMMEZA AMO:

2.1

Akupwoelg Jetd 1o check-in 1 Adyw ATT epyiag oTT oloudnTT 0T POPEQ, ETAIPEIOG 1 OpyavIoUOU.
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ZnuiéG R ammamAoelg TTou TTPokARBNkav pe dO0A0 1 AGyw ONUOVTIKAG TTOPGAEIYNG TOu

Ac@aAI{OuEVOU 1) TTPOCWTT WV YIO T OTT oia €ival UTTEUBUVOG.

MepioTamkd Ta OTT Oia BeV €XOUV KOIVOTT 0INBEi aTNV AC@OAICTIKY eTaIpEia, €vTOg 30 NUEPWV aTTO TNV NEEPA TOU ZUMBAVTOG.
ZnUIEG, AKUPWOEIG, OTT poBupia EKTTARPWONG UTTOXPEWTEWV I OTTOIOBATTOTE GAAO TTPORANUA TToU £TTNPEEAEl TNV OUAAN
oie€aywyn Tou Tagidiol AOyw TTTWXEUONG, QAQEPEYYUOTNTOG, XPEOKOTTIOG I OIKOVOMIKWY OUCXEPEIWV, OTTOIACONTT OTE
ETTIXEIPNONG N PUGIKOU TT POCWITOU TToU eUTTAEKETaI aTn Sle§aywyn Tou Tagidiou.

Znuid Aédyw Puoikwv KataoTpopwv.

AxTIvoBoAia A pOAuvon aTT O padievePyEIQ, TTUPNVIKAKaUoIua ) atTOBANTA, ATOUIKEG EKPREEIG, padlevePYEG TOEIKEG OUaieg
1} UAEG OTT OIOUBATT OTE TTUPNVIKOU GUCTATIKOU.

Karaokeur ry/kai TTapaywyr, oTr 0Bfkeuon, youwan, 1T e¢epyaoia, HETAPOPE A XPrioN TTUPOTEXVNHATWY, ETTIKPOUGTAPWY,
TTUPOUOXIKWYV, VITPOYAUKEPIVNG Kal KABE €id0Ug EKPNKTIKWY, agpiwv )/ Kal agpiwv TTou BpiokovTtal o€ doxeia utTd TTiEon n
TogIKWV ouoiwv. (H egaipean dev I0XUEl yia a€pIa TTOU XPNGIUOTT0IoUVTal OTT OKAEIOTIKG O€ OIKIOKEG EQAPUOYEG).

MoAepo, eu@UAIO TTOAEpO, €IOBOAN, €€€yepon, eTTavAoTOON, XPrion OTPOTIWTIKAG OUvaung, TPOMOKPOTIKH €eVEPYEID N
T POOTT ABEIC ATT OTPOTT G i} KATEUVACUOU TPOUOKPATIKAG EVEPYEING.

JuppeToxr) Tou ACQOAICOUEVOU O€ AYWVEG Kal OTTOP TTOU yivovTal ETTayyEAPATIKG i o€ TTpwrabAfuaTa ) g edoknon A
TTPOTTOVNON Yia auTd ) evaoXOAnon o€ evaépia ) €TTIKIVOUVA R} extreme OTTop, avappIXNOEIS, €EEPEUVATEIG KAl KOTAOUTEIG,
KUVRAYI, TTTACEIG A EKTTaideUon wg TTIAGTOG 1} HEAOG TTANPWHATOS € EPOCKAPOGS 1 BAAGOCIO OKAPOG.

XpAon oxnudTtwy yia Ta otroia 0 AoQaAifopevog Sev O100€Tel vOpIun Gdeia odrynong.

2KOTTIUN éKBeon Tou AcPOAIlOPEVOU O€ EQIPETIKG 1) avaimio Kivduvo (e§aipeital n TTpooTT dbeia va owbei pia avBpwtTivn
{wr), QUTOKATAGTPO®Pr), QUTOKTOVIa, OTT OTT £IPA QUTOKTOVIAG A OKOTTING AUTOTT POKOAOUHEVO TPAUMATIO UO.

Juppetox) Tou Aoc@aAifopevou oe lMoAepikég Emixeiprioelg, Onteia o€ évotTAeg SUVANEIG 1) CUPMPETOX O€ EYKANUATIKA
evEpyeia.

Otroi00ATTOTE GUUPRAV TTPOKANBEI KOTA TN SIGPKEIA XEIPOVOKTIKAG £PYACiag Tou aog@aAIfOpEVOU KaBwG Kal OTT OIagdATT OTE
OUVETTOKOAOUBNG daTT Avng TTOU EVOEXETAI VA ETTIPEPEI TO TUMPBAV auTo.

Xprion A éyxuon @apudkwyv (ekTOG Kal av doBouv pe cuvtayr omod eIdIKEUPEVO 1aTPO, HE €€aipeon uUTToKATAOTATO
VOPKWTIKWY I VOPKWTIKEG 0UTieg), OAKOOAIGHS, pédn f GAAN Katdypnan Tou Ac@AAI{OUEVOU.

MpoUTT dpyxouaeg 1 XpOvieg aoBéveieg Kal TTPOUTT ApXovTa aTUXAHATO.

TpaupaTmioyd, acBéveia f Bavaro Tou Ac@aAifouevou, atrodoTtéa o€ agpodicia vooruara, oTtov 16 HIV, tou AIDS 1 Tou
ARC kai/j o1T010001TT OTE TTOPAAAQYT] QUTWV.

Otroi0dATTOTE ZUPPAV 1T POoKANBEi Gueca A éuueda ammd eTMIdNUIEG KA/ TTavdnuieg €KTOG €av KAAUTTTETAl pNTd aTTd TNV
KAAuwn «AkUpwaon Avaxwpnong», wg opietal oto ApBpo 1. Mivakag KaAlywewv.

Kivduvol atov KuBepvoxwpo

YNOXPEQZHZ THZ ETAIPIAZ. O utroxpewoeig Tng Eraipiog kaBopifovTal ot okAEIGTIKA Kal uévo aTr 6 Toug 6poug TTou
TTEPIEXOVTAI GTO ACQOAITTAPIO A TIG TUXOV TT pACGBETES TT PAEEIS £1T° auTOU.

EEO®PAHZH AZQAAIZTPOY. To OuvoAiKO ao®GAIOTPO YIia TNV TTOPEXOMEVN KAAUWN €ival TO avAQEPOUEVO OTO
ac@aAioTipio. OAo 10 TTood KaTaBEAAETal KOTA TNV UTTOROARA TNG aiTnaNg 1T Pog aa®AAIan.

AIAOOPEX HMIBAPYNZHX - E=OAA. Kd&Be @opog €1TiTOU a0QaAITNPIOU, Ta TEAN XOPTOOHMOU Kai Ta TEAN £66pAnaNg
OTT0I00OATT OTE aTTOlNUIWONG ETTIBOPUVOUV OTTOKAEIOTIKG Kl JOVO TO CUPPBAAASUEVO 1 Tov ACQOAICOPEVO 1 TOV TUXOV
OIKaI0UX0, KaTd T epitr Twon. Opoiwg, Baplvouv autolg Kai 6Aa Ta £€0da aTa OTT oia evOeXopEVwG Ba utTofBANBE n eTaipia
atrd TUXOV EKXWPNOEIG TTOU £XOUV KOIVOTTOINBEl 0 auTr] i aTTO KATaOXEOEIS TTou ETTIBANOBNKAV Kal BpiokovTal OTa ¥épla
™G WG TpPITNG.

AMOAOXH AZO®AAIZTHPIOY. H mapaAaBh Tou ac@oAiompiou atmd 10 GUUBAAAGUEVO 1 N GOKNOoN BIKAIWUATWY aTTd
autd, OTTO OTTOIOVONTTOTE TWV ACQOAIONEVWY CUVETTAYETOI QUTOPOTO TNV AVETT IQUACKTN atTodox) Twv Opwv TNng
aoc@aAIoTIKAG cUuBaong.

ANAKOINQZHX KAI AHAQZXZHZ. OAeg ol avakoIVWOEIG Kal SNAWCEIG TOU AOQAAICPEVOU CUVTAoTOVTal £YYPAPWS Kal
atreuBuvovTal o1o v EAAGDI utTokardoTnua TNG ao@OAIOTIKAG €Taipeiag, oTn dieuBuvon Mpepetg 10, 173 42 ABrva, TnA:
(+30) 211 10 98090.

MPOXQMIKA AEAOMENA. H ao@aAioTKA €Taipeia 1T egepydleTal Kai SIAXEIPICETAI T TT POCWTT IKG Oedopéva Tou TTEAATN
atrokAEIOTIKG yia Tnv €kdoon Kal Tnv dloxeipion Tou ac@aAioTApIou CupBoAdiou Pe Tov TTEAATN. Z€ KABE TTEPITTTWON N
XPNon Twv TTPOooWTTIKWY dedopévwy Ba yiveral oe evapupdvion pe v Apxn MpooTtaciag [MpoowtTikwy Agdopévwv
(N.2472/97) ka1 Tnv gkdaToTE IoXUoOUCO VOPOBETiaL.

AIKAIOMA AKYPQZIHX AZOQAAIZTHPIOY XZYMBOAAIOY. e TrepimTwon TTOU of KOAUWEIS dev €TTAPKOUV OTIG
T POCOOKIEG ) AT AIMACEIS OAG, £XETE OIKAIWHPA VA OKUPWOETE TO AOPAAIOTAPIO CUMBOAQIO £yypa@wg Pe atroaToAr email
oTo travel@allianz-assistance.ar . Eutr p66eopun otmooTtoAr/evnuépwaon TG dnAwaong €1T1Bupiag akUpwaong, TTPo TNG évapéng
I0XU0G Twv KaAUWewv, gival eTTOPKAG atmodeign yia v akUupwon Tou cupBoAadiou. H OAAwon evavTiwong TTpETTel va
ETTIKOIVWVNOET 0TO TNAEQPWVIKO KEVTPO Tou ac@aAioTh (+30) 211 10 98090 kai wpeg 09:001T.u éwg 17:00u.Y. e TepiTTWON

Orange Passport_v.3-10.2021- 5/22


mailto:travel@allianz-assistance.gr

Allianz @)

€ykupng dNAwong emiBupiog akUpwong 1o cupBoAaio Ba akupwBei kal Ba cag eTiIoTPaPei OAO
TO TTOGO AOQOAICTPWY TTOoU KATABAAQTE pE TNV TTPOUTTGBean va unv €xEl TT POKUWEI atT aitnon KaAuyng.

8. APMOAIOTHTA AIKAZTHPIQN. Ta kaBe diagopd ol0odATTOTE GUONG TTOU TUXOV Ba TT poKUWEI OTTO TO A0PAAICTAPIO 1
g€ OXEON ME QUTO, OTTOKAEIOTIKG appddia Kard ToTTo eival Ta AikaoTtipia Tng ABrivag. To EpapuooTtéo Aikaio TTou SIETTEl
TNV €pUNVEIa Kal EKTEAEDN TOU TTAPOVTOG €ival TO EAANVIKO.

9. NAPAIrPA®H AMAITHZEQN. Or olKOVOUIKEG QGIOEIG TOU AOQAANICUEVOU KATA TOU A0@OAIOTA TTapaypd@ovTal NETd TNV
TTopEAeuon Teoodpwy (4) eTwv a1md T0 TEAOG TOU £€TOUG, HECT OTO OTTOIO Ol ASIOEIS AUTEG YEVVOnKav.

ENHMEPQTIKO ENTYNO MNAHPO®OPIQN
(Suvapel Tou apBpou 150 rap. 1 Tou N. 4364/2016)

Emwvupia Ac@alioTikAg Eraipeiag:

EAANVIKO YTTokardoTnua NG aAAodarT G ao@OAICTIKAG €TAIPEIOG pE TNV ETTwVUHia « AWP P&C S.A.»

‘ESpa Ao aAioTikng Eraipeiag:

Mpepetig 10, Ayiog AnuAtpiog ATTiKAG (T.K. 173 42)

Ep appooTéo Aikalo:

EAANVIKO

TpoTog Kal XpOvog S1EuBiTno NG £yy PP WV AITNPHATWY — TTapaTTovwy Ao @ aAiopévou i/kal ARTITN TG ao@ dAiong:

H Eraipeia utroxpeoUTal OTTwG, To apyoTePo €vidg TevhvTa (50) nUEPOAOYIOKWY NUEPWY aTrd TNV TTAPOBOAR OTT OIOUBATT OTE
TT aPOTT OVOU — AITUATOG 0ag, OTTAVTACEl £YYPAPws oTov AG@aAiouévo fy/kal Tov ARTTTN TNG acg@AAiong, avtioToixa. H utroBoAn
€VOG TETOIOU TTAPOTT OVOU BeV BIOKOTTTEI TNV TTapaypaPr) Tuxov aflwoewv 0ag Katd TG Eraipeiag, ouTte TTepiopiel TO dIKAIWPG
0ag va armeuBuvBeite oTig apuodieg ApxES N va TTpoo@uyeTe oTn AlkalooUvn. MNa TTEPICCOTEPEG TTANPOPOPIEG OXETIKA HE TN

«Aladikaaia  YTToBoARg Maparrévwy» TTou akohouBei n Eraipeia pag, Piropeite va avarpéEete otnv I0TooEAida TNG €TAIpEiag
www.allianz-assistance.gr

AIAAIKAZIA YNOBOAHZ TNMAPAMONQN

1. HZArQrH

Yyiotn 1TpotepaidTnTa TNG Etaipeiog pag eival n BEATIOTN avTarT OKpIon OTIG A0QOAIOTIKEG 0OG aVAYKEG, TTapEXovTag avd TTdaoa
OTIYUr] OTTOTEAECUATIKEG UTTNPECIEG uwnAou emmnmTédou. 210 TTAQICIO auTd, OTnv TTapouca evoTNTa WTTOPEITE va AGPETE
TTANPOYPOPIES VIO TOV TPOTTO E TOV OTT0I0 UTTOPEITE va Jag UTTORAAETE TO TTaPATTOVO 0ag O€ OXEON £iTe PE TO CUPBOAQIO OOG EiTe
ME TIGC AOQANIOTIKEG UTTNPECIEG TTOU 0OG TTAPEXOVTAl. AVAAUTIKOTEPQ:

2. TIOGEQPHTAI MNAPAINONO

H ekdnAwon ducapéoKelag arr 6 QUAIKO 1) VOUIKO TT POCWIT O, I OTT Oid OXETICETAI JE TO ATQAAIOTAPIO CUPPBOAQIO 1| UE TIG UTT NPETIEG
QO@AAIONG TTOU TOU TTAPEXOVTAIL, WE OTTOIOVONTTOTE TPOTTO, T.X. OUMPBAAAOUEVOG/AATTTNG TNG ao@AAiong, ao@aAIouévog,
OIKAIOUX0G ao@aAioparog, ¢nuIwBEiG TpiTog oTIg ac@aAioelg Katd ¢nuiwv. Mapdtrova, eTTiong, Bewpolvial GUPPWVA HE TO VOO,
ol avayyeAieg ao@OAIOTIKWY OTT AITOEWY, Ol AIMMOEIS aTTolnuiwong KaBwg Kal aIimiuoTa TToU OXETICovTal e To oUPPBOAaid oag
Kal TNV TTapoxn TTANPo@opIwv A SIEUKPIVICEWY Yia auTo.

3. NOIA EINAI H AIAAIKAZIA TIA NA YNOBAAETE TO MNAPAIMONO ZAZ

MNa va pog utroBAAAeTE TO TTAPATTOVO 0AG, UTTOPEITE va oupTTAnpwoete v Pdpua YTToBoAnRg Mapatrévou ) 1o avTioTolxo
£VTUTTO, TO OTTOIO UTT OPEITE VA UAG TO ATTOCTEIAETE PE OTTOIOV OTT O TOUG TTOPAKATW TPOTT OUG OOG ECUTT NPETEI, KAI CUYKEKPIMEVA:

(a) €iTe pEow PNVUOPATOg NAEKTPOVIKOU Taxudpouciou (e-mail) otnv nAekTpovikr Olelbuvon travel @allianz-assistance gr,
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(B) eite péow fax o1o 0030.211.10.99.818,
(y) €ite Taxudpouikd aTn dietbuvan:

EAANVIKS YT1rokardotnua Tng aAAodar ig ac@alioTkng eTaipeiag «AWP P&C S.A.»

Mpepemig 10, Ayiog AnuiRTpiog
107 43, Abrva

Y& KGOe T ePITTTWON, €AV Oev eTTIAEEETE va UTT OBAAETE TNV NAekTpovIKA POpua Y 1T oRoARG Mopatr dvou, aAA&TO avTioTOIKO £VTUTTO,
auTd Ba TTPETTEIKAT EAAYIOTOV va TTEPIAGUBAVEI Ta TTOPOKATW CTOIXEID:

e OvVOUOTETT WVUMO

e Ovopa TaTpdg

e  Huegpopnvia yévvnong

e ApiBud acealioTnpiou cupBoAaiou (r apiBud KUKAOQOPIOG, OE€ TTEPITT TWON ao@AAIoNG OXAUATOG)
o TnAfQwvo ETTIKOIVWVIOG

e Tn oxéon oag pe 10 UPBOAaIO (AOPAAIOUEVOG, KOAUTT TOPEVO PHEAOG, UTTOWAPIOG TTEAATNG K.ATT.)

4. NOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MAPATMONOY ZAZ

MbAIG TTapaAdBoupe 1O TTapdmmovd oag, 10 apuodio TuAua Alaxeipiong Mapamévwy Ba Kataypdyel To aitnud cag Kal 8a
dnuioupynoel avtioToixo @AakeAo. Ma T dlaxeipio Tou, Ba GUAAEEEI OTT0IAdNTTOTE TUXOV COTOIXEI aTTaIroUvTal aTTd Ta apuodia
TurpoTa NG Eraipeiog.

H Eraipeia  utroxpeoUTal 0TTwg, T0 apyoTtepo eviog TTevhvTa (50) nuepOAoYIOKWY nueEPWV atTd TNV TTapoaAar) Tou TTapatr dvou
0aG, VO 00G aTTavToEl yYPAQWS Kal amoAoynuéva 1T’ autol. € TTePITTTwaon O OTT 0IACdNATT OTE KABUCTEPNONG, OQEIAEI VA 0ag
YVWOTOTT0INOEl £YYPAPWS TOOO TO YEYOVOGS TNG KABuOTEPNONG OC0 Kal Tov Adyo auTrg.

5. ZENOIEX APXEX MMNOPHTE NA AMNEYOYNOEITE

MapdAAnAa pe Tnv UTTOROAR Tou TTapaATTdvou 0aG ) O€ TTEPITTTWON TTou 8ev IKavoTToinBeite amd v armdvon g Eraipeiag,
uTTopeite va arreuBuvBeite otnv Avegaptnmn AloiknTiKr) Apxr) «Zuvilyopog Tou KatavoAwTi» oTa KATwlI aToIxEia:

AigvBuvon: Aewpodpog Alegavdpag 144, Abnva (T.K. 114 71)
AiodIKTUaKOG TOTTOG: http://www.synigoroskatanaloti.gr/
TnAépwva eTTiIkovwviag: 210-6460862/210-6460814

6. NOTE NMNAPAIPA®ONTAI Ol TYXON AZIQXHZ XAX KATA THZ ETAIPHAZ
OmoiadAT ote aiwon oag kard TG Eraipeiag 1apaypdeeTal e TO TTEPAG TOU EKATTOTE XPOVIKOU OIOCTHUOTOG TTOU TTPORAETTEIN

iIoxUouca vopoBeaia. H utrofoAR TTaparrdvou pe TNV TTapaTravw dIadikacia Oev SIOKOTTTEI TNV €K TOU VOUOU TTOPAYPOPr] Twv
EVVOUWV agioEwV Cag.
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®OPMA YINOBOAHZ NMAPAIMONQN

Ta Zroixeia oag

Ovopa "
NéAn/Nepioxn”
TnAépwvo ”
Email *

ADM"

Ap18pu6g Ao aiioTnpiou ZupBoAaiou

To Mapdatrovo oag

Oépa’

MapakaAoUpe OTTWG TTEPIYPAYETE AVOAUTIKA OTO Trapammdvw 1edio KOs yeyovog Tou agopd oTo
TMAPATTOVO OAG, TIG NUEPOMNVIEG KOl TO OVOMOTETWVUHA TWV EUTTAEKOUEVWYV TTPOCWTIWV TTPOG

dieukdAuvon Tng ETaipeiag va ocag atravrioel aiTioAoynuéva 1’ auTou.

AnAwvw 6TI CUVAIVI) OTNV ETTESEPYAT IO TWV TTPOCWITIKWYV MoU dedopuévwy atrd Tnv ETaipeia yia Tov okoro
dlaxeipiong Tou TTaPOVTOG TTAPATTOVOU MOU.
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l. EIZAFQIrH

To eAAnviKG utTokardoTnua TnG OAAOSATTAG ao@aAIoTKAG eTaipeiag AWP P&C S.A., mou e€dpevel atnv 000
Mpepemg 10, 173 42, Ayiog AnuiTpiog, ATTIKA, TnA. : (+30) 211 10 98090 (oTo €€ng n «AWP» 1A «Eraipeiar), cival
UTTEUBUVO yIa TNV €TTEgepyania Twv TTPOOWTTIKWY 00g Oedopévwy, TTou AauBdvel oTo TTACicI0 ayopdg Kai
€EUTTNPETNONG TNG TACIBIWTIKAG 00g aog@aAiong. Ztnv AWP avayvwpifoupe Kai divoupe TTpwTapxiKfy onuagia atnv
UTTOXPEWON CUUKOPQWONG WE TNV 1IoX0ouoa VvOUoBesia 600 Kal OTnV €V YEVEI TTPOOTACIO TOU ATOPOU aTTod TNV
emegepyaoio OeSOUEVWV T POCWITT IKOU XOPAKTAPA.

II. TIMPOZQMIKA ZAx AEAOMENAENE=ZEPIrAZOMAZTE

H oulAloyn kai eTTegepyaoia Twv TTPOCWITIKWY OOG OedOUEVWY HE OKOTTO TNV aAyopd Kai €Eutrnpétnon g
TOEIBIWTIKAG 00a¢ ao@AAiong yivetal ammd Toug appodioug, efouaiodotnuévoug uttaAAAAoug 1 ouvepydreg Tng
Eraipeiag pag kal agopd Ta GTOIKEIQ TTOU YOG YVWOTOTT OIETE 01 id1o1 oTov OI0dIKTUAKS 1I0TOTOTTO http://w w w.allianz-
assistance.gr , 1o oTAdIO KATAPTIONG TT POCPOPAS £iTe GTO OTADIO €KSOONG TOU ACQOAICTNPIOU CUPBOAdiOU.

Ta dedopéva autd TTepIAapBavouv:
a) 270 aTadI0 AQYNG TNG TT POTPOPAG TTANPOPOPIES, OTT WG:
V  Edog tagidiou,
VvV  Xwpa avaxwpenong Kai T poopiouoU
V' Hugpounvieg G@iEng Kai avaxwpnong
V. ApiBud Kai nAIKieg TAgIBILTWV
V  KooTtog T1agidiou
B) Z10 oTddI0 £€KdoONG TOoUu aoaAioTnpiou cuuBoAaiou €TTTAEoV TTANPOPOPIES, OTT WG:

Vv ZToixeia TautotToinong (ovou/vupo, AOGM & A.Q.Y 4 AAT & nuepounvia €ékdoong i AloBatipio &
ekdouoa apxn),

Vv >Toixeia eTTIKOIVwviag (Taxudpouikhy SieUBuvan, nAekTpoviKA diElBuvan, TNAEPWA ETTIKOIVWVIOG)

VvV Anyoypa@ikd@ aToixgia (PUAO)

y) Epbéoov emméABel 0 ao@aAIOTIKOG KivOuvog of ao@aAIfOpEVOl eVOEXETAI VO TTPOOKOMIOOUV Kal guadioBnTa
T POCWTT IKG& Toug dedopéva (Uyeiag) OTTwg

V. TMepiypa@r] Tou ouupavTOG.
v MpwtoTUTTEG laTPIKEG OTT ODEIEEIG KOl T APACTATIKA.
Vv MpwrdTUTTa OXETIKA OTOIXEI Kal OTT OOEIEEIS.

V. latpik6 loTopiko

v

Medical report a6 Tov BepdrTovTa yiaTpd

ll. T1A MOIO ZKOMNO EMNEZEPFAZOMAZTE TANMPOZQMIKA ZAZz AEAOMENA
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H Eraipeio etTe€epyddeTal Ta avwTépw TrPOoowIT IKG dedopéva, Yia Toug akOAouBoug oKoTTouUg:
A) 210 TAdiolo ékdoong Kal eEUTTNPETNONG ToUu ao@alioTnpiou cuuBoAaiou, 1BiwWG:

i. MNa Tnv TauToTTOINON KOI ETTAARBEUCT TWV CTOIXEIWV OaG,
ii. [Na v emIKovVwvia OXETIKA pe ¢nTHpATa TTOU a@opouVv T oUVAAAOKTIKA oag oxéon pe Tnv Eraipeia,

i« lNa v exTipnon Tou KIvOUvou oTa TTAQICI0 TNG AOPOAIOTIKAG OUUBACNG Kal VIO TOV KABOPIOUO TWV YEVIKWV
Karl I0IKWY Opwv auTrg, Kabwgs Kal To avaAoyo aoc@AaAIioTpo.

iv. MNa ™ Olaxeipion NG aoQaAAIOTIKAG cUuBacng KaBOAn tn SidpKela 10XU0G A Kal PETA TN AREN QUTAG,
oupTT EpIAapBavoOpEVNG TNG EKTIMNONG, TOU EAEYXOU Kail TOU BIaKAVOVIOUOU TnG ao@AAICTIKAG atTolnuiwong
o€ TEPITTWON €TTEAEUONG TOU AOQOAIOTIKOU KIvOUVOU 1| Kal TNG KaTafoAAG Tou 1T poBAETT GUEVOU OTOUG
6poug NG oUpBacng TToooU (aoPaAiouaTog). Znuelwtéov, OTI EPOCOV XPEIOOTEI va ETTEEEPYAOTOUUE OTA
TAdiold Tou €v Adyw oOKoTToU Kal euaioBnra TrpoowrTikd cag Oedopéva, Ba ¢nmbei n pnm ocag
ouykardBeon. H pn Tapoyr cuykardbeong ) Twv At aimoUPEVwWY OTOIXEIWY, KOBWG Kal n Tuxdv dpan Tng
ouykardBeong oag ato géAAov Ba TTapéxel atnv Eraipeio 10 dikaiwya kotayyeAiog pe aueon 1ox0 KabBwg
Kal dpvnon eKTTARPWONG OTTOIACONTTOTE UTTOXPEWONG TNG ETAIPIOG aATTOPPEEN OTTO TNV ACPOAIOTIKH
oupBaon. Ze k&Be TePITTWON cag Bupifoupe 6T €xeTe OIKAIWUPO VA AVAKAAECETE T OUYKOTABEO OOg
av@ mdaoa omypr, Xwpic BéBaia va Biyetal n vopiudTNTa Tng €Tmegepyaciag TTou PBaciotnke ot
ouykardBeon 1T po NG avakAnong g.

B) 210 mAdiolo cuppdpewong Tng Eraipiag pe TIG uTTOXpeWOoEIS TTou BeoTTifovial ammd TO €KAOTOTE I0XUOV
VOUOBETIKO Kal KOVOVIOTIKO TTAdiglo, 1Biwg ova@opiKa MHE TNV €QOpUoyr TNG 10XUOUCOG OOQAAIOTIKAG KAl
QOPOAOYIKNG VOUOBETiag.

I Z10o TAdicio evnuépwong cag amod v Eraipeia yia véa TpoidvTa rf/kal UTTnpecieg Tou Taipidouv Ue Ta
evOIOPEPOVTA KOI TIG TTPOTIMACEIS 0AG , €POCOV TTAPAOXETE TN PNT OGG CUYKATAOEOT, Yo TOV OKOTTO auTod,
olpewva Kal e 6oa opifovtal avwrépw TTEPi TUYKATABEONG.

IV. MOIOIEINAI Ol ANTOAEKTEZ TQN NPOZQMIKQN ZA> AEAOMENQN

H emefepyaoia Twv 1T PooWITIKWY OedOPEVWY TTOU TNPoUvVTal OTa apyeia TnG Eraipeiag yivetal ommokAEIOTIKA Kal
MOvo atrd QUOIKE KOl VOUIKG TT pOCWTT A TToU TEAOUV UTTG ToV €Ay X0 TNG Kal SI0BETOUV Ta QVTIOTOIXO ETTAYYEAUATIKA
TTPOCOVTA TTOU TTOPEXOUV ETTOPKEIG €YYUAOEIS OTTO TTAEUPAG YVWOEWY KAl TTPOCWITIKAG OKEPAIOTNTAG Yia TNV
TAPNON TOU OTT OPPrTOU.

Ta dedopéva TTou oag apopolv ptropei va diaBiBacBolv  oe AAAEG (avT)aO@OAIOTIKEG ETAIPIEG, O€ OUVOEDEPEVEG
emixeiprioeig Tou Opidou NG ALLIANZ PARTNERS, kaBwg kal o cuvepyalouevoug pe Tnv Eraipeia Tapdyoug ota
Adiola TNG vOuIuNgG Agmoupyiag TG ag@aAIoTIKAG aUpBaong, a1o BaBud Trou autd gival avaykaio yia Tnv KaAUTepn
€SUTTNPETNON GAG Kal TNV TTOPOXH TWV UTTNPECIWV, OTTWG aoPAAIOTIKOUG OlapecoAafnTég, eTaipieg dlaxeipiong
arrolnNUIWOEWY, €TOIPIEG ETTEIYOUCOG PETAPOPAS Kal OEUTEPNG IATPIKAG YVWUNG, £TaIpiEG QUAAENG Kal diatripnong
apxeiwv, €TaIPIEG UTTNPECILV TNAEPWVIKAG £EUTTNPETNONG TTEAATWYV, OIKNYOPOUG, EPEUVNTEG, TTPAYUATOYVWHOVEG.

TéNog, n Eraipeia evdéxetal va yvwoTotroijoel Ta 0edopéva oag OTIG appodieg dnudoieg/SIKAOTIKEG aAPXEG OTO
BaBuod TTou ETTIBAAAETON OTTO TO IOXUOV VOUOBETIKO Kal KOVOVIOTIKO TTAdicIo, EpOoov UTTORANBEI OXETIKO aitnua 1
€@Ooov o@eilel va UTTORAAAEI ava@opd e Ta ev AOyw OTOIXEIQ XwpIig TT ponyouuevn €I0IKK EVNEEPWOT.

V. AIAXYNOPIAKH AIABIBA>XH

H Eraipegia 010 TTAQiICI0 UAOTTOINONG TWV €PYOCIWV TNG, KOBWSG Kal CUUMOPPWONG e TIG OIOTAEEIS TOu I0XUOVTOG
KavovioTIKoU TTAaigiou ptropei va 1 poRaivel atn dioBiBacn /amrodoyr) dedouévwy TT POCWTTIKOU XAPAKTAPA TT POG
n/kal amd 1I¢ (avT)ao@OAIOTIKEG eTaIpieg Kal ouvdedepéveg etTixeiprioelg Tou Ouidou Tng ALLIANZ PARTNERS
€@OOoOV QUTO OTT AITEITa.

H avwrépw Teplypapduevn diafiBacn 1 dlaclvdeon T payPATOTT OlETal CUP@WVA PE T TTPORAETT OPEVA aTTO TNV
eupwrT dikr) vopoBeoia yia Tig Eraipeieg 1Tou edpeldouv ag xwpeg eviog Eupwrraikig 'Evwaong ) a1 é 1o Katd TOTT 0Ug
VOUOBETIKO TTAdiCI0 yia TIG Aot €6 Etaipeieg ek16g EupwrdikAg ‘Evwong.

H diaBiBaon 1 pocwiT IKwy 0edoPEvwv O€ XWPES EKTOG Eupwtr aikig ‘Evwong, Ba 1T p&TT e1va 1T pay JaToTT OIEiTal JOVO
€£QPOOOV Ol XWPEG OQUTEG TTOAPEXOUV ETT APKEG ETTITT €00 TT POOTACIAG TWV TT POCWTT IKWV BESOUEVWV. € TTEPITT TWON TTOU
n TPITN Xwpa eKT0¢ EupwirdikAg 'Evwong dev TTOapEXEl ETTOPKES ETTITT €00 TT POCTACIAC TT POCWTTIKWVY OeOOPEVWY, TO
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TPOCWTTIKG dedopéva ptTopolv va diafiBacTolv OtV €V AOYyw Xwpa WOvo €Gv n TTpooTacia Oedouévwy
TPoPRAETTETAl OTTO KATToId cuppwvia diafiBaong dedopévwy, n otroia eEac@alifel éva €TTOPKEG ETTITTEdO
TTPOOTOCIOG 1) GUVTPEXOUV Ol TT poUTT 08€a€Ig TTou TT poPRAETT €1 pnTG N Eupwiraikn kai n €BvikA vopoBeaia.

VI. XPONOZ THPHZHZ TQON AEAOMENQN

Ta TTpoowtTiKG oag dedopéva TTou emegepyddetal n Eraipeia TnpoudvTtal utToxpewTKG KOO OAn Tn didpKeia TTou
EMIBAAEI 0 OKOTTOG TNG eTTeCepyaaias. Me T AREn autrg (NG didpkelag), Ta dedopéva TnpolvTal oUP@WVa UE TO
IoxUov Be0UIKO TTAQIOIO YIa TO XPOVIKO SIGCTNUA TTou TT PORAETTETAI AT 6 TN AREN TNG ETTIXEIPNUOTIKAG OXEONG N yia
600 ¥pOvo atarreital yia TNV TpodoTTion diKaiwudtwy NG Eraipeiag evwiriov Aikaotnpiou A Kai GAANG apuddiag
Apxns. H Eraipeia  didel 1010iTepn TTPOCOXy OTOV TPOTTO KOTACTPOPHG TOU OPXEIOKOU UAIKOU TTOU TTapAyETal
KaBnuepivd. EidIkKOTEPA YIa TO OKOTTO QUTO £Xel BeoTTioel Kal eQapudlel OxeTIKN dladikaoia, n oTroia epapudleTal
a@dTou e€eTaoTEl OTI eV AT AITEiTal N SIATAPNON TOU APXEIOU VI T CUPHOPPWON HE TIG VOUIKEG KOl KAVOVIOTIKEG
AT AITACEIS ) YIQ TNV TTPOCTOCIR TWV CUUPEPOVTWY NG Etaipeiag, kai BaoiCetar omig 0dnyieg Tng Apxng MpooTtaciag
Aedopévwy Mpoowtrikou Xapaktipa (1/2005 AMMAMX). H Eraipeiac  diac@oAier 611 n wg dvw SwadKacia
KATOOTPOPAG APXEIWV TTOU TTEPIEXOUV TT POOWTT IKA dedoPEVA T UEUEI Kal TRITA PEPN TTOU TTAPEXOUV UTT NPECIEG OTO
évopa Kal yia Aoyapiagpé TG Kal OTTolwvONTToTE GAAWV TTPOCWTTWY HE TA OTToid guvepydleTal GTO TTAQicio
oupBdoswv eEwrepikAg avaBeang (outsourcing) i GAAOU €iIB0UG TUUPWVIWV.

VIl. Ol AEZMEYZEIZ MAZ

AeopueudpaoTe va diatnpoupe Ta Oedopéva 0ag eVNUEPWUEVA Kal akpIfr, va Ta arroBnkeloupe Kal diaypd@ou ue
pe ao@dAcia, va uynv ouAAéyoupe Kai diatnpoupe dedopéva TTou Bev Pag eival atrapaitnTa, va T pooTaTEUOUPE TO
dedopéva oag atmd o WAEIQ, KOKA Xprion, Pn €ouciodotnuévn 1T pdoRacn r oT oKAAUWN QUTWY Kal YEVIKA va
e€ao@alifoupe TNV UTTOPEN KATAAANAWY TEXVIKWVY KOl OPYAVWTIKWY UETPWY YIA TNV TTPOCTACIO TOUG.

ViIl. TA AIKAIQMATA ZAx

‘Exete 10 dikaiwpa TTpoéofacng, To dikaiwpa dnAadr va evnuePWOEITE, KATOTTIV AIMAUATOS O0G, aPEVOS YIa TO KATA
moéoov ) O TO TTPOOWTTIKA o0g Oedopéva uioTavTal €TTECEpyaoia Kal apeTépou va AGRETE avTiypag@o Kai
TEPAITEPW TTANPOPOPIEG OXETIKA WE TNV TTpAyHaTOTTOI0UUEVN €TTECEpyania. EmmmAéov, €xete TO dKaiwpa va
¢nmoeTe TN dI6PBWON TWV AVOKPIBWVY TT POC WITT IKWV 00G SESOUEVWV 1] TN GUUTT ARPWON QUTWY, KaBWG, Kal EpOoov
OUVTPEXOUV Ol TTpoUTToBéaelg Tou Nopou, va aoknoete To dKaiwpa Oloypapng, To SIKaiwPa TTEPIOPIOCPOU TNG
emegepyaoiag, T0 dIKAIWPa @opNTOTNTAG Twv dedOUEVWY OOG, TO OIKAIWKA EvavTIWOoNG OTNV ETTEEEPYATIA QUTWV.
Y€ TTEPITTTWOT QUTOUATOTT OINKEVNG OTOUIKAG AAWNG aTTOQACEWS, €XeTe OIKaiwpa a) €IOIKAG EVNUEPWONG TTEPI TNG
Olevépyelag TETolag eTTeCepyaaiag, PB) amoAdynong TnNg OXETIKAG amogacng, y) diarimrwong damoyng kai d)
auPIoPATNONG NG OTT 6PaAONG.

lNa oTToI0dATTOTE aitnua OXETIKO PE TNV €TTEEepyaoia Twv SEDOPEVWY OaG TTAPAKOAOUNE OTT WG atTeuBUVEDTE TO
ouvTopoOTEPO duvardv OTov UTTUBUVO TT poaTaciag TrpocwtTIKwy dedopévwy Tng Eraipeiag, pe arrooTtoAn e-mail
otn divbuvon dpo@allianz-assistance.gr pe 6épa GDPR, 1 PE OTTOOTOAN OXETIKNAG ETTIOTOAAG, ME TNV €VOEIEN
“GDPR’ 1pog AWP P&C S.A., Mpepetg ap. 10, TK 17342, Ay. AnuAtpiog ATTKAG. H doknon Twv SIKAIWPATWY
yiveTal ateAWg, €KTOG av To OXETIKO affua €T avalaufdveral ouxva kal Adyw OyKou cuveTTdyeTal yia Tnv Eraipeia
dI0IKNTIKG KOOTOG.

Y¢ e TWON TTou Bewpeite 6T BiyeTal KA’ 0IOVOATTOTE TPOTTO N TTPOCTACIA TWV TT POCTWITIKWY 00G JEOOPEVWV,
ptTopeite va Tmpoopuyete otnv Apxn lMNpooTaciag Aedouévwv MpoowTTiKoU XapakTrpd, XPENOIUOTTOIWVTOG TO
akéAouBa oToIKEia ETTIKOIVWVIOG:

loTooeAida: www.dpa.gr/

Taxudpouikr) AiguBuvon: Asweopog Kneioiag 1-3, T.K. 115 23, ABrjva
TnAepuwvikd KévTtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpoviké Tayudpopeio: contact@dpa.gr
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TABLE OF COVERS

Cover Limits
per person

The amountinsuredis the amount declared as ‘trip cost’.

Covered Incidents of the Insured or amember of the Insured’s Family, in case of:
- Suddenillness (under 70years old)
- accident (all ages)

in case of:

Hospitalization of the Insured due to an Incident (including being diagnosed with an epidemic or a
pandemic disease such as COVID-19), provided that the period of hospitalization or post hospitalization
recovery period (as prescribed by the attending physician) is beyond the date of departure for the Journey.

Hospitalization of a Family member due to an Incident (including being diagnosed withan epidemic or a
pandemic disease such as COVID-19) prior to but extending beyond the scheduled date of departure of
the Insured for the Journey.

Death of the Insured person due to an Incident (including death as a consequence of an epidemic or a
pandemic disease such as COVID-19) . €10.000
Death of a Family member from an Incident (including death as a consequence of an epidemic or a
pandemic disease such as COVID-19), necessitating the presence of the Insured and the consequent
travel cancellation of the departure for the Journey.

The Insured or a traveling companion is quarantined before his/her trip by order or other requirement of a
government or public authority, based on their suspicion that the Insured or a traveling companion,
specifically, have been exposed to a contagious disease (including an epidemic or a pandemic disease
such as COVID-19).

The cancellation charges are covered up tothelimit indicated in respect of:

- the individual insured travel costs, following cancellation of departure for the Journey upon the occurrence of an
Incident to the Insured;

-the individual insured travel costs, following cancellation of departure for the Journey upon the occurrence of an
Incident to any of the Insured’s Family members.

Special Exclusion:
The follow ing are not covered: Vertigo, dizziness, headaches, sciatica, backache and gastrointestinal or similar disorders.

ARTICLE 1. DEFINITIONS:

The follow ing terms shall have the follow ing meanings in these policy conditions:

INSURED/YQU: The person insured by this policy and anyone acting on his/her behalf. For Insured persons older than 70
years old all the covers apply except health related Incidents (including being diagnosed with an epidemic or a pandemic
disease such as COVID-19).

INSURERS/INSURANCE COMPANY: AWP P&C SA, Greek branch, located at 10 Premetis Street, 17342 Agios Dimitrios,
Attika, Greece, tel: (+30) 211 10 98090.
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TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations w hich the

insurance company has selected not to cover due to travel directives, using an approved official carrier, for professional or
recreation purpose and with destination and scheduled intermediate stops w hich are stated during the time of issue of the
Contract.

TRAVEL COMPANION: is a person travelling withthe Insured Person.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining w orld, besides Europe and North America.

FAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

INSURANCE PROGRAM: the selected travel insurance program underwritten by the insurance company, for which the
corresponding premium has been paid.

CONTRACT: The present insurance Contract.

INCIDENT: Any random, violent, external, independent from the Insured’s will incident, state or occurrence, such as sudden
illness or accident or any other incident covered explicitly by the present Contract.

ILLNESS: Incident before the journey’s start date, occurring from pathological causes, disrupting the normal function of the
Insured’s body resulting in health effects for w hich treatment is essential in order to maintain life and/or to provide alleviation
from the pain, sufferingor lesions. Pre-existing medical conditions are excluded.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition w hich has been previously diagnosed or
been investigated or treated in any w ay, at any time prior to travel, even if this condition is currently considered to be stable and
under control.

ACCIDENT: Any incident caused during the period of insurance covered by the present contract resulting in physical bodily
injury or/and death of the Insured.

HOSPITAL: The organization that undertakes the accommodation of patients for the provision of diagnosis and treatment.
PERSONAL ACCIDENT: Bodily injury that is caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.

MANUAL LABOR: Any type of technical workor workas laborer, such as (but not limited to) w orkinvolving the lifting or carrying
of heavy items in excess of 15kilograms, workthat requires use of tools, w hether electric or not, work at underground or
elevated facilities.

EXCESS: Uninsured amount w hichis subtracted first before the reimbursement fromthe corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial, religious
or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirect scope the cause of damage,
w ound or agitation, aiming atthe human life, property or possessions or at government for the achievement of financial, national,
nationalistic, political, racial or other aims.

CYBER RISK: Any loss, damage, liability, claim, cost, or expense of any nature directly or indirectly caused by, contributed to
by, resulting from, or arising out of or in connection w ith, any one or more instances of any of the follow ing:

1. Any unauthorized, malicious, orillegal act, or the threat of such act(s), involving access to, or the processing, use, or operation
of, any computer system;

2. Any error or omission involving access to, or the processing, use, or operation of any computer system;

3. Any partial or total unavailability or failure to access, process, use, or operate any computer system; or

4. Any loss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data, including any amount
pertaining to the value of such data.

COMPUTER SYSTEM: Any computer, hardw are, softw are, or communication system or electronic device (including but not
limted to smart phone, laptop, tablet, wearable device), server, cloud, microcontroller, or similar system, including any
associated input, output, data storage device, netw orking equipment, or backup facility.

STRIKE: Any form of workers’ movement, disturbance or agitation w ith intention the hindrance or the interjection of provision
of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official government authority in
your country of residence or your trip destination.

PANDEMIC: Anepidemic that is recognized as a pandemic by the World Health Organization (WHO) or an official government
authority in your country of residence or your trip destination.

QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to w hich the Insured or a traveling
companion has been exposed. This does not include any quarantine that applies generally or broadly to some or all of a
population, vessel or geographical area (such as quarantine of a country, region, department city or part of it), or that applies
based on w herethe person is traveling to, from or through, w hich are not covered

ARTICLE 2. DIRECTIONS FOR CLAIMS & ASSISTANCE

The travel insurance program is constituted by the directives, advice, terms, conditions and exclusions that are reported in the
present contract, applicable in all sections of the present. Non conformity means that the insurance company may not cover
claims, partially or entirely.
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Prior to the payment or handling of related costs occurring from the benefits provided by this contract,

the Insured or anyone acting on his/her behalf should contact the insurance company. The Insured must not negotiate, pay,
arrange or recognize any claim without the prior explicit consent of the insurance company; otherw ise the insurance company
may not cover him/her. Specifically:

The Insured in case of departure cancellation due to an Incident, should contact solely andim mediately the insurance company
by calling: (+30) 211 10 98098 and report the event / incident so that coveris confirmed and provided.

In any case,the below details should be provided tothe insurer:
e The Insurance certificate number and the information indicated on it.
e  Description of the Incident.
e Original Medical information and receipts.
e  Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.

ARTICLE 3. Activation & Effective Period

3.1 The cancellation cover is in effectfromthe moment of issue of the Contract and expires upon completion of check-in at
the first point of departure.

3.2 The cancellation cover is in effect only if it was purchased along w ith the tickets or the trip booking or within 48 hours
and there is no reason for cancellation.
The insurance company will not carry out any investigation to verify the Contract’s issue date;the responsibility
for inaccurate statementsis borne solely by the Insured.

ARTICLE 1. GENERAL TERMS

1.1 If the Insured needs immediate medical care, the insurance company must be notified immediately.

1.2 In the event of death of the Insured, the insurance company maintains the right to require an autopsy before or after the
burial, on the expense of the legal representatives of the Insured.

1.3 All covers are expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange rate
of the local currency to the Euro, at the day of the transaction.

14 Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for the
particular cover per Insured, after the application of any applicable Excess and of any amount compensated by any other
insurance company or third party up to the actual cost of the damage in total compensation.

15 The Insured should allow the representatives of the insurance company to examine hinvher, to inspect the medical
records and make available all useful elements forthe assessment of the Incident.

1.6 In case of any Incident, the Insured should notify the insurance company in order to activate the cover and to inform for
the compensation or benefit from any other third party.

17 In case any Incident that is covered by this Contract is also covered by another insurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation- the corresponding insured
amount on the Table of Covers for the Program selected.

1.8 The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

1.9 The Insured should assist the insurance company in recovering any payments made w hich are actually covered from
any other insurance contract or third party.

1.10 The Insured should compensate the insurance company within 30 days from the day of the demand, any sum w hich
w as paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

1.11 No return of premium is allow ed after the legal renunciation period or the expiration of the Contract or past the effective
date of any cover of this Contract.

1.12 The Insured should not undertake any responsibility that commits the insurance company w ithout the prior consent of
the insurance company.

1.13 The insurance company has the right to regulate ipso jure all issues that result from or in relation to claims, on behalf of
the Insured.

1.14 The insurance company will not cover any Incident that was caused due to the Insured’s failure to act in a responsible
and prudent way in order to deter fromit or didn’t take care of his/her property.

1.15 The insurance will be cancelled and the Insured will be prosecuted in the event of intended distortion, falsification, false
description or dissimulation of circumstances or materials.
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1.16 The Insured will not factor in the decision for the choice of and the order of claims that will be
compensated. All these decisions will be made strictly by the insurance company.

1.17 The Insured must follow the advice of the insurance company for the handling of an Incident and must not negotiate,
pay, arrange or recognize any claim w ithout the prior explicit consent of the insurance company.

1.18 The insurance company can act on behalf of the Insured, in order to recover or ensure compensation from third parties,
for an Incident that w as covered by the Contract. The sum that will be recovered or ensured willbelong to the insurance
company.

1.19 The Insured (depending on the Incident) should retain any destroyed items or tickets w hich have not been used and
provide them to the insurance company.

1.20 The insurance company manages the information and personal data of the Insured, in compliance withthe directives of
the Committee of Protection of Personal Data.

1.21 The insurance company will discontinue the coverage of the Insured, for consequent expenses of an Incident without
the communication with and consequently the further approval of expenses from the call center of the insurance
company, forvoluntary departure, without the previous approval of Medical personnel of a firstaid center or hospital.

1.22 This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in other languages. In the event of conflict betw een
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

ARTICLE 1. MEDICAL INCIDENTS, WHEN THE INSURED:

1.1  Travels, contrary to advices of doctor or physiotherapist.

1.2 Travels in order to receive medical advice or diagnosis, to be submitted in medical or chirurgical intervention, to receive
treatment or to voluntarily interrupt pregnancy.

1.3  Was aw are of a medical or physical condition or liness or disease his/her’s or of any other individual who may influence
the travel arrangements, prior to time the travel arrangements w ere made.

1.4  Suffers from lunacy, intellectual liness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

1.5 Is in awaiting list to receive Hospital treatment.

1.6 Is expected to give birth within 4 (four) months, follow ing the date of return from the Journey.

1.7 Is awareof a terminal diagnosis.

1.8 Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the Journey.
Additionally:

1.9 The Insured must not travel against his/her home country’s government advice or against local authority advice at his/her
trip destination.

ARTICLE 2. OTHER INCIDENTS OF THE INSURED, RESULTING DIRECTLY OR INDIRECTLY FROM:

2.1  Cancellations after check-in or due to a Strike of any involved party, organization or company.

2.2 Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

2.3  Incidents w hich have not been reported to the insurance company, within 30 days from the day of the occurrence.

2.4  Damages, cancellations and unw ilingness to fulfil obligations or any other problem that influences the smooth conduct
of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise or individual w ho is involved in
the conduct of the Journey.

2.5 Damage caused by Natural Disaster.

2.6  Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic substances
or matters of any nuclear component.

2.7  Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The exception
is not applicable for gases used exclusively in residential applications).

2.8  War, civil War, invasion, revolt, revolution, use of military force, Terrorist Actor attempt of dissuasion or appeasement of
a Terrorist Act.

2.9  Participation of the Insured in games and sports professionally or in competitions or in trials or training for such games
or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting, flights or
training as a pilot or as a member of staff in an airplane or a marine vessel.

2.10 Use of Vehicles for whichthe Insured does not hold a proper legal license to operate.
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Deliberate exposure of the Insured in exceptional or unprovoked danger (w ith the exception of

an effortto save a human life), self-destruction, suicide, attempt of suicide or deliberate self caused w ound.

Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

Any incident w hich occurs during manual labor and the consequences of any expense deriving by that incident.

Use or infusion of medication (except if they are provided with a prescription froma specialist doctor, with the exception

of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.

Any pre-existing medical or health condition.

Wound, liness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus, to AIDS or to ARC and/or

any variation of the previous.

Damage w hich is directly or indirectly resulting from epidemics and/or pandemics, except as expressly covered under
«Departure Cancellation» coverage as is indicated in Section 1. Table of Covers.

Cyber Risks

OBLIGATIONS OF THE COMPANY. The company’s obligations are determined solely by the terms and conditions
mentioned in this present contract.

PREMIUM SETTLEMENT. The total premium of the provided covers is mentioned on the policy. The entire amount should
be paid w henthe policy is issued.

VARIOUS CHARGES - COST. Any tax, stamp duty or compensation payment fee shall be borne exclusively by the
Insured or policy holder. Similarly, all costs related to any kind of seizures or assignments.

INSURANCE ADMISSION. The receipt of the insurance or the exercise of rights by any of the Insured implies the
unconditional acceptance of the terms of the insurance contract.

INFORMATION AND STATEMENTS. Allnotifications and declarations of the Insured shall be in writing and shall be sent
to the Greek branch of the insurance company, address: 10 Premetis Str., 173 42 Athens, Greece,
tel: (+30) 211 10 98090.

PERSONAL DATA. The insurer processes and manages the customers’ personal data solely to issue the contract and
process claims. In any case the use of personal data is governed by the Personal Data Protection Authority (2472/97) and
the applicable legislation.

CONTRACT CANCELLATION RIGHTS. If the benefits provided do not meet your requirements you may request the
contract’s cancellation in writing, by sending an email to: travel@allianz-assistance.gr . The cancellation request before the
contract is in effect is sufficient proof for the cancellation. In case of objections, you should contact the insurer
(+30) 211 10 98090 between 09:00 am and 17:00 p.m. If you are entitled to cancel the contract, the contract will be
cancelled and fully refunded as long as you have not filed a claim.

COMPETENT COURTS. This contract is regulated, interpreted, and is in effect according to the Greek legislation. The
Greek version of the terms and conditions and table of covers supersedes any version in other languages. In the event of
conflict betw een the insurance company and the Insured as for the interpretation of the contract, the conflict willbe resolved
by the competent courts of Greece in Athens.

CLAIMS LIMITATION. The financial claims of the Insured against the insurance company shall be barred after four (4)
years fromthe end of the year in w hichthe claims w ere filed.

INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:
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Greek Branch of the foreign insurance company under the name “AWP P& CS.A”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:

The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit our
website www.allianz-assistance.qr.

7. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
senices at any time. In the light of the abowe, in this section you can receive information on how to submit a
complain about your contract or insurance senices provided by our company. In more detail:

8. WHAT IS CONSIDERED A COMPLAINT
The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
senices provided to him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance beneficiary,
third party injured under non-life insurance. Complaints are also considered, in accordance with law, notices of

insurance claims, claims for compensation and requests related to your contract and the provision of information
or clarifications about it.

9. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which you
may send us in any of the following ways, and specifically:

@) either by e-mail to the e-mail address travel@allianz-assistance.gr,

(b) either via fax t0 0030.211.10.99.818,
(© either by post to the address:

Greek Branch of the foreign insurance company “AWP P& C S.A”
10, Premetis str., Agios Dimitrios
107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should at
least include the following data:

¢ Name and Surname
e Father's name
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Date of birth

Insurance policy number (or registration number in the case of vehicle insurance)
Contact number

Your status under contract (insured, covered member, prospective client, etc.)

10. WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Departmentwill record your request and create
a corresponding envelope. To handle and respond to it, it will collect any information required by the relevant
departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that

delay.
11. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

12. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY

Any ofyour claims againstthe Company is prescribed at the end ofthe period provided for by the relevant applicable
law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period concerning
your legal claims.

COMPLAINT SUBMISSION FORM
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Your Personal Details

Name *

City/District *

FlolDisict”

Telephone *

felephone”_

Email *

VAT Number *

fATNumber

Insurance Policy Number

reurnce Pol

Your Complaint

Issue *

Please describe in detail all facts concerning your complaint and the dates and names of the persons
involved so that our company can more easily give you areasoned reply.

= | declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Premetis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter «<AWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

Il. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners and is related to the information you provide us onthe w ebsite http://w ww .allianz-
assistance.gr, either w henyou request an offer or w hen an insurance contract is being issued. Said personal data
might include:

a) When you request an offer, information such as:

v
v
v
v
v

Type of travel,

Country of Departure & Destination
Departing & Returning Dates
Number of travelers and their age

Travel Costs

b) When the insurance contract is being issued, additional information such as:

v

v
v

Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passport and Issuance
Authority),

Contact Data (post address, emall, telephone numbers)

Demographic Data (gender)

¢) In case the insured risk has occurred, sensitive data might be also processed, such as:

v

v
v
v

Incident description
Medical expenses
Medical history

Medical report

lll. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the follow ing purposes:

A) It is required for the issuance of the insurance contract and for the assistance:

i. For identification purposes,

ii. For communication purposes for any issue related to our contractual relationship
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il . In order to assess any insurance risks, to agree on the general and specific terms of the insurance contract
and the respective premium

iv. In order to manage the insurance contract at all stages, fromrisk assessment to claims. Please note that
in case we are required to process sensitive personal data for the aforementioned purposes, we w ill ask
for your explicit consent. Objection to provide consent or the required information, as well as possible
w ithdraw al of your consent in the future, will give the Company the right to immediately terminate the
insurance contract and to refuse to fulfill any obligation arising from this contract. In any case, w e remind
you that you have the right to withdraw your consent at any time, without of course prejudicing the
legitimacy of the processing based on consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framew ork, in particular in relation to
insurance and tax legislation.

C) In order to inform you about new products or/and services, provided that you have given your explicit consent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Company is committed that only natural or legal entitites that are under its control and act only on its behalf
and have the required professional qualifications have been authorized in writing to process your data and are fully
bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, as long as it is required for the fulfilment of the insurance contract, such as agents,
insurance intermediaries, compensation management companies, emergency transport companies and second
medical opinion, logistics companies, customer service companies, law yers, researchers, experts.

Finally, the Company may disclose your data to the competent public / judicial authorities to the extent required by
the applicable legal and regulatory framew ork, if requested or if it is mandatory, w ithout prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance companies,
affiliated companies of Allianz Partners Group if required.

The aformentioned transfer takes place in accordance w ith European legislation for companies located in countries
w ithin the European Union or the local legal framew ork for companies located outside the European Union.

The transfer of personal data to countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personal data may be transferred tothat country only if protection
is provided by a data transfer agreement or the criteria set under European and national legislation are met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is kept in accordance withthe applicable legal framew ork or foras long as it is
required to defend the Company's rights before a Court or other competent Authority. The Company has in place
a destruction procedure, w hichtakes into considerion w hether it is necessary to keep the data for compliance with
legal and regulatory requirements or for the protection of the Company's interests, and is based on the instructions
of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that this process is
also binding tow ards third parties providing services in the name and on behalf of it and any other persons with
w homit cooperates in the context of outsourcing or other agreements.

VIl. OUR COMMITMENTS
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We willretain your personal data up-to-date and accurate, we willstore and delete it with safety, w e will not collect
and retain data that is not necessary, we will protect your data against any unauthorized or accidental access,
disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIIl. YOURRIGHTS

According to applicable legislation you have and can exercise the follow ing rights:
e right of access to your personal data, as wellas to the information related to their processing,

e right to rectification of inaccurate or incomplete personal data,

e right to deletion,

e right to restriction of the processing of your personal data, w here explicitly provided for by legislation,
e right to data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
e right to have your data (directly) transmitted to another controller,

e right to object to the processing of your personal data, w here explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

e right to withdraw any consent given at any time

In case of an automated decision-making, you have the right a) to receive specific information for such processing,
b) justification of the respective decision, c) to be heard, and d) to object to such decision. You can exercise any
of the abovementioned rights by submitting a w ritten request to our Data Protection Officer,via email: dpo@allianz -
assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10 Premetis Str, PC
17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights, unless there is a
repetition of requests or the volume of data is excessive and that results in admististrative burden for our Company .

In any case, if you feel that the protection of your personal data is violated in any way w hatsoever, you have the
right to lodge a complaint to the Hellenic Data Protection Authority, using the follow ing contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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