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NINAKAY KAAYWEON

Opia
KOAUYEWV
avd dTropo

KoAutrréopeva Zupfdavra tou Ac@alifopevou | péAoug Tng OlKoyéveldg Tou:
- aipvidia agBéveia (Ewg 70 eTwv)
- aroxnua (ka0e nAikia)

Meragopd Tou Ac@aAifouEVOU OTO TTANCIEGTEPO KEVTPO TTPWTWYV BonBEIwV | VOOOKOUEIO OE TTEPITITWON
2upBdavrog oto Tagidl kal epdoov dev gival duvaToOV va aVTIPETWTTIOTE! ATTOTEAECUATIKA OTO OnuEio Tou
Juppavrog.

€1.000

MeTagopd atrd 10 KEVTPO TTPWTWVY BonBeiwv 0TO TTANCIECTEPO VOOOKOEIO, EpO0OV KPIBEi atrapaitntn N
voonAeia Tou Ac@ahi{épevou, KatoTTv ZupBdavrog oto Tagidl. AmmaAlayn € 50.

ATTEpPIOPIOTO

laTpo@apuaKkeuTIKEG daTTaveg Kal daTrdveg voonAegiag (cuutrepiAapfavouévng Tng didyvwaong e Jia
EMONUIKA 1 TTAvONuIKr vooo 6TTwg N COVID 19) Tou Aopahifépevou €wg 30 nuépeg atmd TNV nUEPA TOU
KOAUTITOPEVOU ZUMBAVTOG A £wg TN OTIYUE TTou Tou 800¢i ddeia aTTd Toug BepATTovTEG IaTPOUG VA
Tagidéwel. AraAhayn € 75.

€ 30.000

‘Eva €101TAPIO PE ETIOTPOQN 0€ GUVODO yia va TagIdEyel oTo onueio TTou BpiokeTal 0 AGPAAIJOUEVOG WOTE
va TOV ouvodeUCEl OTOV ETTAVATIATPIONO TOU, OTaV UTTAPXEl TTPOYVWAN voonAegiag Tou Ac@aAi{ouevou
TAEOV TWV 7 NUEPWV 1) TwV 48 wpwV €av TIPOKEITAI VI AVAAIKO 1] ATOUO UE E10IKEG AVAYKEG.

€750

Alapovr) ouvodou éwg 5 NUEPES yIa TOV ETTAVOTTIATPIOUO.

€100
avd nuépa

AiakoTrr) Tou Tagidiou kal eTTavatarpionos Tou AcQaAifouevou

i) epdoov emBaAAeTal KatdTTIV voonAeiag Tou (oupTtrepiAapfavopévng Tng d1dyvwong Ye Pia emOnuIkn A
TTavonuikr véoo 6Trwg n COVID 19) oto Tagidi

i) epooov o AopaAilopuevog i évag ouvTagIdiwTng TiBevTal oe kapavTiva Katd Tnv didpkeia Tou Tagidiou pe
evtoAf 1] GAAn atraiTnon piag kuBépvnong r dnuoaciag apxng, faoel TnG utrowiag 611 0 AcPalifopevog 1
évag ouvTagIdiwTng £xel ekTeBEl o€ PETAdOTIKN acBéveia (oupTrepiAapBavouévng emdnuiag f ravonuiog
6mwg n COVID-19),

ME NUEPOUNVia Kal €GO BIAPOPETIKO ATTO QUTO TTOU EiXE APXIKA TTPORAEQPOEI.

ATTEpPIOPIOTO

‘E€0da emaTpOo@nG TNG OIKOYEvEIag Tou AGQAAIJOUEVOU, CUVETTEIQ ETavaTIaTPIoPoU Tou AGQOAIJOUEVOU A
NG 0opoU Tou epooov givai etriong AGQaAI{OuEvOl.

ATrepidpIaTO

‘E€oda ouvodou yia va Tagidéyel aTo onueio TTou Bpiokeral 0 AGQPAANI{OPEVOG, WOTE va oUVODEUTEl TA
aviiAika géAn Tng OIkoyEveldg Tou TTou Tagidelouv padi Tou Kal dev duvatal o AcQaAIfOPEVOG AGYw
JuppavTtog va Ta ppovTioel, cupTrEPIAaUBavouevwY Twv 00wV aAAayrG Tou €101ITNPIOU TwV avnAiKwv.

ATtrepiépioTo

‘E€oda digpunveiag emBeBANPEVNG YIA ETTIKOIVWVIA, OE TTIEPITITWON €10aywyrS Tou AGQaAI{OUEVOU OE
VOOOKOWEIO KaTa TN didpkeia Tou Tagidiou.

€1.000

Merdepaon Tou 1aTpikoU @akéAou Tou Ac@alildopevou, edv aTraiTnOEl, oe TTEPITITWON €1I00YWYNRG TOU OF
Noookopeio ouvereia ZuuBavrog ato Tagidl, ammd eAANVIKE, o€ ayyAIKE, YOAAIKA, YEPUAVIKA, ITAAIKA 1)
IOTTAVIKA.

ATTEpIOPIOTO

EioitApia éktakTng €mMoTpo@ns Tou AG@aAI{OuEVOU Kal evOG/UIag GuvTagidiwTn TOu, ETTIONG
Ao@aAifouevou, atré 1o Tagidl, Adyw Bavdrtou (cuptrepiAapBavopévou Tou BavAatou ouverteia piag
EMONUIKAG 1 TTavdnuikig vooou 61Twg n COVID 19), A eicaywyrg o€ vOOOKouEio (auuTrepIAapBavouévng
NG d1dyvwong Ye pia emdnuIKA i TTavdnuik vocoo 61wg n COVID 19) pe Tpdyvwaorn voonAgiag TTAéov
TwV 7 nuepwv, péAoug NG Oikoyéveiag Tou AopaAildpevou.

€750

KataBoAr e€60wv yia 1aTpIkéG Bepartreieg Kal eviog 30 NUEPWYV PETA TOV ETTAVATIATPIONO, CUVETTEIQ
voonAegiag até ZupBdav ato Tagidl Kal KaTtoTTv YVWHATEUONG TOU BEPATTOVTOG 1ATPOU GTO VOCOKOEIO
61ou voonAelTnke 0 ACPaNIOPEVOG.

€500

‘E€0da ammooToARG papudkwy Xpoviag Tadnang otov Ac@aAifopevo, ato Tagidl, e TrepiTrTwon Tou dev
JTTOpEl va Ta TTpounBeuTei TOTKA. H atmmooToAn Ba yivel uévo oe TTAfpn evapudévion Pe Tn vouobeaia
€1I0aYWYNG QOPUAKWY OTO KPATOG TTou BpiokeTal 0 Ao@ali{ouevog Kal epdaov dev diaTiBevTal avTioToixa
(GAPUOKQA OTNV TOTTIKA ayopd. Aev KOAUTITETAI TO KOOTOG AYOPAG TWV QAPUAKWY.

ATrepIdpIOTO

>¢ mepimrTwon BavaTtou Tou Ao@aAifouevou ammd ZupBav oto Tagidl (cuptrepiAaufavouévou Tou BavdaTou
OuVveTTEia hiag emONUIKAG A TTavdnuikAg vooou 61twg n COVID 19), kaAUTtrTovTal Ta €600
ETTAVOTTOTPIONOU (METAQOPAG YOVO) TNG GopoU TOU.

ATtepIOpIOTO

‘E€00a ei01TNpiou Kal SI0POVAG OuyyevoUG yia va auvodéyel Tn copd Tou Ac@aAi{ouevou atrd To Tagidl.

€900

Red Passport_v.4 12.2022- 1/25




Allianz ()

Global Assistance

TnAe@WVIKEG 10TPIKEG CUMPBOUAEG aTOV ACPaAIfOuEvO, yia ZupBav katd Tn didpkeia Tou Tagidiou.

TnAe@WVIKEG 10TPIKEG CUPPBOUAEG OTNV oIKoyévela OTo OTTiTI Tou Ac@aAi{Opevou KaTd Tn SIGPKEIA TOU
Tagid100 Tou Ao@aAi{Ouevou.

Aigpelivnon, evnuépwan Kal OTav gival arapaiTnTo ETMKOIVWVIA JE TOUG TTANGIECTEPOUG 1ATPOUG,
€I0IKEUPEVOUG 10TPOUG, KEVTPO TTPWTWVY BonBeIwV Kal VOGOKOWEID O TTEPITITWON OUPBAVTOG TOU
Aocgpahiféuevou ato Tagior.

Emkoivwvia ye Tnv oikoyévela Tou AGQaAI{OPEVOU O€ TTEPITITWAON ZUUBAVTOG KATA TN JIAPKEIQ TOU
Tagidiou.

ATttepidpioTn
Ymnpeoia

Atrodnuiwon UNIKwy ¢nuiwv Twv Trapadopévwy (checked-in) ATrookeuwy Tou Acalifopevou,
OUVETTEIO TTUPKAYIAG, £KPNENG, Bpauong A AnoTeiag Toug 1 aTTWAEIGG TOUG ATTO TOV ETTICNHO
peTagopéa. Méyiotn kaAuwn € 350 ava Atrookeur). MéyioTo 6plo KAAUWNG avda AVTIKEIUEVO EVTOG TWV
QTTOOKEUWV A yia Tn BaAitoa eival € 150. KaBe avtikeipyevo Ba ammolnuiwveral BACEl TNG AVTIKEIUEVIKNG
Tou a&iag KaTd TN OTIYUr) Tou ZUpBAvTog KAl TTOAAIOTNTAG OTTWG TTPOKUTITEI OTTO TIPWTOTUTTEG
atrodEigeIg ayopdg 1 atmd KOGTOAOYNGN AVTIOTOIXWY f} TTOPOUOIWV AVTIKEIEVWY €AV dev dlaTiBevTal
TIPWTOTUTTEG ATTOdEIEEIG aYOPAC.

€500

Atrodnuiwon yia ayopég 10wV TTPWTNG avAyKng, CUVETTEIQ KaBUOTEPNONG TWV TTAPASOUEVWV
(checked-in) ATrookeuwv Tou AG@aAIZOPEVOU, TTAEOV TWV 6 WPWV aTTd TV WpPa dPIENg Tou
Ac@aAIfouEVOU OTOV TTPWTO TEAIKG TTPoopPIod Tou Tagidiol. EvaAAakTIkd, atrodnpiwon Tou K6aToug
a1rO0TOARG HIag atrookeung €éwg 20 KIAG aTov Ac@aAifoevo, KATOTIIV KaBuoTépNong TTapadoang TwvV
checked-in ATrookeuwyv Tou TTAOV TwV 12 WPWV aTTd TNV WPA APIENG OTOV TTPWTO TEAIKO TIPOOPICHO
Tou Tagidiou.

MeraBifaon petpnTwy yia eEutrnpéTnon Tou Ac@aiildpevou ato Tagidl, oe TTEPITITWON aTTWAEIAg i

€100

avayxwpenone.

KataBoAr otoug dikaloUxoug o€ TrepiTrTwon BavaTtou Tou Acggalildpevou atré atuxnua oto Tagidl,

KAOTTAG XPNMATWY ] VOUIKAG EUTTAOKAG cuvetteia ZupBavTog oto Tagidl, KaToTmv eyyunong ammoTTAnpwung €1.000
evTO6 30 nuepwv atmd TNV nuépa Tng yetaBifaong.
Mapoxn TTANPOPOPIWY, OE TTEPITITWON ATTWAEIAG I} KAOTTHG TTIOTWTIKWY KAPTWVY A TAZIBIWTIKWY ETITAYWV A .

- - ] . . . . i . TEPIOPIOTN
Tou Ao@aAifouevou oTto Tagidl, woTe va TTPOoREl OTIC ATTapaiTNTEG EVEPYEIEG AKUPWONG i avaTtrAfpwor|g Yrmpeoia
TOUG.
KaAuwn Twv £6dwv kKAfjoewv Tou Ac@aiifdopevou atréd oTabepd TNAEPWVO, YIa TNV ETTIKOIVWVIA TOU JE TNV €300
aOo@OaANICTIKA €TAIPEIa O€ TTIEPITITWON OTToI0UdNTTOTE ZUPRAvTOg oTo Tagidl.
‘E€oda piag diapovng o =evodoxeio, Tou AaQaAifdpevou Kal £wg evog GUVao@aMI{OEVOU ouvTagidIwTn €75
TOU, O¢ TTEPITITWON TToU 0 AcPaAifoevog dev eival og B€on va emoTpéyel, Adyw KAOTIAG I ATTWAEIAg avd drouo
TAEIBIWTIKWY £YYPAPWY OTTAPAITNTWY YIa TO TAEIDI EMATPOPNG TNV APXIKA TIPOYPANMATIONEVN €750
nuepounvia. avd Tagidi
‘E€oda eTTi TOTTOU ETMOKEUNG j PUPMOUAKNONG OTO TTANCIEOTEPO OUVEPYEIO, O€ TrEPITITWOoN BAGBNG Tou
Oxnuatog Tou Ac@aAIféuEVOU aTOV TOTTO KATOIKiag Tou KaB’ 086V 0To onueio avaxwpnaong yia 1o Tagidl. €130
Agv KAAUTITETAI N ATTWAEIQ avayXwpnong.
MAnpwun k6oToug evog Tagi atd 1o onueio BAABNG Tou OXAPATOG (O€ TIEPITITWON PUPOUAKNONG), WOTE
va @Taoel 0 Ao@aAi{OUEVOG EyKaipwG OTO onueio avaxwpnaong yia 1o Tagidl. Aev KOAUTITETAI N OTTWAEIQ €75

€ 30.000

KataBoAr otov Ac@ali{Ouevo O€ TTEPITITWON POVIMNG avikavoTnTag aTto atuxnua oto Taéidl oe TTooooTo
avahoyo pe 1o Babud avatnpiag, utTtoAoyifovTag To avaypa@ouevo 6pio kKaAuwng wg 100%.

€ 30.000

ToUG ACQOAIOEVOUG.

To péyioto 6pio Tng KadAuwng 4 (Mpoowtmkd Atuxnua) sival € 240.000 avda ZupBav kai avd Tagidl ouvoAikd yia 6Aoug

Red Passport_v.4 12.2022- 2/25



Allianz ()

Global Assistance

APOPO 1. OPIZMOI:

O1 Tapakdtw 6poi Ba £xouv TRV akOAouBn epunveia oto TTapov cupBoOAaio:

AZOAAIZOMENOZ/EZEIZ: To ATOMO TTOU KAAUTITETAI ATTO TO AGQAAICTHPIO GUHPBOAQIO KAl OTTOI0CBITTOTE EVEPYE €K HEPOUG

Tou. la 6Aoug Toug Aopahildpevoug pe NAIKia peyaAUuTepn Twv 70 €TWV 10XUOUV OAEG oI KOAUWEIG e e&aipeon SupBavra

OXETIKA pe aoBéveia (ouptrepiAapBavopévng Tng didyvwong Pe pia emdnuikA f ravonuikn véoo 6Tiwg n COVID 19).

AZOAAIZTEZ/AZDAAIZTIKH ETAIPEIA: AWP P&C SA, EAAnVIKO uttokaTtdoTtnua, rou edpedel otnv 006 Mpeperig 10, 173

42, Ayiog AnuniTpiog, ATTikr, TnA. (+30) 211 10 98090.

TA=ZIAIL: Tagidl Tpog 6Ao Tov KOGUO UE £€aipean TIPOOPICUOUG i TIPOEAEUCEIG TOUG OTTOIOUG N ACPOAAIOTIKN ETAIPEI £XEI ETTIAECEI

va unv KaAuwer Adyw TagIdIwTIKWY odnylwy, P didpkeia éwg 90 (evevAvta) NUEPES, PE EYKEKPIUEVO ETTIONUO PETAPOPED, UE

OKOTIO TNV QVOWUXT KAl PE TIPOOPICUO KAl TTPOYPANUATIOUEVOUG vOIAUETOUG OTaBuoUG TTou avaypdg@ovTal oTnv TTpoTaaon

ao@aAiong.

ZYNTAZIAIQTHE: To mpdowTro TTou Tagidevel yadi pe Tov AoQaAiouévo.

EYPQIH: H Mswypagiki Eupwtm kai Ta KpATn Tng Meooyeiou.

BOPEIA AMEPIKH: HIMA kai Kavadag

KOXZMOZ: O utrdAoITrog KOOUOG TrEpav TG Eupwting kai Tng Bopeiag AuepIkng.

OIKOIENEIA: O/n aUluyog, Ta TéKva, Ol YOVEIG, Ta TTEBEPIKA Kal Ta adéA@Ia Tou AG@aAI{ouEvou.

NPOrPAMMA AZ®AAIZHE: To mpdypappa TagIdIWTIKAG ao@AANIoNG TO OTIoIo £Xel ETTIAEYEI Kal yia TO OTTOIO T AVTIOTOIXA

ao@AAIoTpa £XOUV TTANPWOEI.

AZQDAAIZH: To Tapdv aocpaAlioThpio cupoAaio.

ZYMBAN: OtroiodAToTE TUXQIO, Bialo, e§wTtepikd, aveEdptnTo atd Tn BEANon Tou ACQAAICUEVOU TTEPIOTATIKO, KATAOTAON N

YEYOVOG, OTTWG aTtuxnua A acBévela ) GANo TTepIoTATIKO TTOU KAAUTITETAI pNTWGS a1ré auTh THV Ac@AaAion.

AZOENEIA: Opiletal 10, KaTd TN d1dpkela Tou Tagidiov, ZupuBdv atrd TaBoAoyikd aiTia TTou diatapdoaoel TV OPAAr AsiIToupyia

Tou avBpwTTvou opyaviopoU Tou Ac@aAifduevou e cuveTreia Tn BAGRN TNG uyeiag Tou, KOl TO OTTOIO ETMIQEPEl ATTAPAITNTN,

1aTpIKA, BepaTreia TTpokelgévou va diatnpnBei n {wn Kal/f dueon avakoU@ion atmd Tov TTOVO, TNV KaTatmévnon A Ta TpaluaTa.

AlgukpivieTal wg ek TEPICOOU OTI €€aIpoUvTal Ol TIPOUTIAPXOUTEG AOBEVEIEG.

MNPOYMNAPXOYZA AZOENEIA: OtroiadfToTe TTpdoKaipn fi XpAVIa IGTPIKA KATAoTAon A CwuaTIKh BAGRN TTou éxel

dlepeuvnBei ) dlayvwaodei A yia TNV oTToia £xel TTapaoeBei aywyn, o€ OTToIAdATIOTE XPOVIKH TTEPIod0 TIPIV TNV ékdoon

oupBoAaiou, akOun Kal av n KATaoTaon auTr] BewpeiTal oTabepr] Kai UTTO EAeyXO.

ATYXHMA: Kd6¢ Zupfdv mou ouvéRn Katd 1o XpoVvIKO didoTnua Tou KaAUTITETal 0 AGQaAMi{Opevog atd To TTapov

ao@aAICTHPIO TO OTTOI0 TTPO&evEl cwHAaTIKES BAARES ri/kal aTTwAEla TNG (WG TOU.

NOXZOKOMEIO: O opyavioudg mou avaAauBavel Tn aTéyoon agbevwy Pe OKOTIO TNV TTapoxn didyvwaong Kai BepaTreiag.

OXHMA: To autokivnTo 1] n HOTOGIKAETO TTOU XpnoiyoTrolei o Ac@ali{ouevog, yia Tn uetaBifaon OTO TIPWTO Onueio

avaywpnaong aTov TOTIO KATOIKiag Tou, Ox1 TTaAaidTepo Twv 10 €Twv.

AMNOZKEYEZ: H TpoowTTiKr] 1810KTNCia TTou 0 ACQaAI{OUEVOG XpnaoipoTrolei oTo Tagidl.

TIMAA®H: dwToypagIkég PnXavég, TNAETTIKOIVWVIOKOG, OTITIKOOOUATIKOG, NAEKTPOVIKOG, KAl OTEPEOPWVIKOG ECOTTAICUOG Kal

TA AVTIOTOIXA 0EETOUAP KAl AQVOAWGIKA TOUG, AVTIKEG, KOGUAMATA, POASYIA, TTOAUTIHOI AiBOI, QVTIKEIIEVA OTTO 1| TTOU TTEPIEXOUV

XPUao, achui ] GAAa TTOAUTIUG JETAAAQ, YOUVEG, METAIO KOl APWHATA.

NPOZONIKO ATYXHMA: O cwuaTikOG TPaUUATIONOG TTOU TTPOEEVEITAI ATTOKAEIOTIKG OTT0 Biaia, Tuxaia, €EWTEPIKA Kal opaTd

péoa katd 1n didpkeia Tou Tagidiou kal Ba gival n atrokAeIoTIKA aiTia Bavdarou | yéviung oAIKAG 1 MEPIKAG aVIKaVOTNTAG TOU

Ac@aAilbuevou.

XEIPONAKTIKH EPTAZIA: OtoladATIOTE TEXVIKN EPYACia A epyaadia wg pyaTng, OTIwg (Xwpig Trepiopiopd) dpon N

METAPOPAG aVTIKEIUEVWY BApoug avw Twv 15 KIAWV, 0TToIadATTOTE Epyacia aTalTEl Xpron EpYOAEiWY NAEKTPIKWY Kal N,

€pyaoia o€ UTTOYEIEG ) UTTEPUWWHEVEG EYKATAOTAOEIG.

ANAAAATH: Avao@dAioTo TTO00 TO OTTOI0 OTAV AVAQEPETAI AQPAIPEITAl TTPWTA ATTO TNV AVTIGTOIXN ACQAAICTIKA KAAUWN.

DYZIIKH KATAXTPO®H: OAeg 01 QUOIKEG KATAOTPOYEG (XWPIG TTEPIOPIOPS) OTIWG OeIouoi, TTOANIPPOIKA KUpaATa,

avePOaTPORIAOI, KATAIYIDEG, EKPNEEIS NPAIOTEIWY, TIANUPUPEG, KATT.

NOAEMOZ: ExBpotrpadieg ) xpion oTpaTiwTIKr G dUvaung atré otmolodhTToTe €BVoG | QUAT YIQ OIKOVOUIKO, YEWYPOPIKO,

€0VIKIOTIKO, TIOMITIKO, QUAETIKO, BpNoKeUTIKO | GAAO OKOTTO.

TPOMOKPATIKH ENEPTEIA: MpayuatikA f atmeidolevn xpron péowv, d0vaung i Biag pe GUeco 1 €UUECO OKOTTIO TNV

TPOKANGN {nuIAG, TPAUUATIOPOU | avaoTATWOoNG, Je aTOxo TNV avBpwtrivn {wr, 1810KTNCia, TTEpIouaia f KuBépvnon yia Tnv

ETTITEVEN OIKOVOUIKWY, EBVIKWY, EBVIKIOTIKWY, TTONTIKWY, QUAETIKWY ] OPNOKEUTIKWY OKOTTWV.

KINAYNOI 2TON KYBEPNOXQPO: OmroiadATroTe ammwAela, ¢nuid, eubudvn, agiwaon, k6aTog R datrdvn oTTolagdnToTe UONG

TTOU TTPOKCAEITAI AUETA I EUUECT ATTO, CUVEICQPEPEI OE, TIPOKUTITEI ATTO ) O OXECN ME I KATAAAYEI OE €va 1| TTEPICCOTEPA ATTO

Ta akOAOUBa CUNPBAVTA/TTEPITITWOEIG:

1. OrmoiadATtioTe un egouaiodoTnuévn, KakOBouAn i TTapdvopn TPAEN ) n atrelAf TETo10G TTPAENG (TTPAEEWV), N OTTOIa EVEXEI
mpooBaon o ) Tnv emegepyaaia, xpAon r AeiIToupyia oTroloudnTIOTE ZUCTHKATOG YTTOAOYIOTH,

2. Otol0dAToTE OQPAANa | TTapAAEIPn TToU evéxel TTPOCRaON O¢ i TNV €TeCepyacnia, xpAon f AeIToupyia oTToloudrTToTE
ZuoTApaTog YIToAoyioTh,

3. OrtroiadnmoTe pepIKA | oAk pn diaBeoiudtnTa ) atmoTuxia Tpdéofaong, emetepyaciag, XprRong 1 Asiroupyiog
OTTOI0UBATTIOTE 2UCTANATOG YTTOAOYIOTH A

4, OToladATIOTE ATTWAEIA XProNG, MEiwaon AEITOUPYIKOTNTAG, ETTIOKEUN], QVTIKATACTACN, QTTOKATACTOCN ) avatrapaywyn
OTTOIWVOATIOTE OEDOEVWY, TTEPIAANBAVOUEVOU OTTOIOUDHTTOTE TTOOOU TTOU OXETIETAI e TNV agia Twv ev Adyw dedouévwy.

ZYITHMA YNOAOrIETH: OtroioodnTmoTte UTTOAOYIOTHG, €EOTTAIONOG, AoyIopikd i oUOoTNUA ETIKOIVWVIAG 1 NAEKTPOVIKA

ouokeun (TrepiAapBavopévwy, evOEIKTIKA, Tou €EuTTvou TnAepwvou (smartphone), opntd uttoloyiotr (Laptop), tablet,

OUOKEUNRG TTOU pTTopEi va popeBei (wearable)), SiakouioTrg, uTro AoyioTIKO VEQOG (cloud), HIKpO — EAEYKTH 1) TTapO U010 GUGTN A,
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Ta oTroia TrEPIAAPBAvVOUV OTTOIOdNTIOTE GUOKEUR €lIoaywyng, €60dou, atmmobrikeuong dedouévwy, €EOTTAIONO BIKTUWONG R
eykatdotaon avTlypdowy ac@aAeiog.

AMEPTIA: OtmoiadATIOTE HOP®A EPYATIKAG KIVNTOTIOINONG, TAPAXAG I GVOTAPAXAG TTOU TIPAyUaToTIoIEiTal uE TTPOBeon Tnv
TTOPEPTTOBION ) TNV TTAPEPBOAR TTAPOXNG UTINPECIWY 1 TTAPAYWYNAG.

ENIAHMIA: Mia petadoTikr) aoBéveia mou avayvwpiletar amd Tov Maykéoupio Opyaviopd Yyeiag (MOY) i wia emionun
KuBepvNnTIKA apxr 0Th Xwpa dIauovig oag fj aTov TTpoopicud Tou Tagidiou oag.

OANAHMIA: Mia emdnuia mou avayvwpiletal wg Travdnuia ammd Tov Maykdopio Opyavioud Yyeiag (MOY) f atmd emionun
KUBEPVNTIKA apx 0TN XWPEA KATOIKIAG 0ag i} GTOV TTPoopIcud Tou Tagidiou oag.

KAPANTINA: YTOXpewTIKOG TTEPIOPIOUOG, JE OKOTIO TNV TTalon TNG €EATTAWONG WIAG PETADOTIKNG VOOOU OTNV OTToia £XEl
ekTeOEl 0 AopaAifouevog 1 €vag ouvTagidiwTng. EEaipeital omoiadrmoTe KapavTiva TTou 1I0YXUEl eV YEVEI /| EUPEWG OE PNEPOG )
oT0 00 £vOG TTANBUCUOU, o€ OAOKANPO OKAPOG O pic OAOKANPN YEWYPAWIKN TTEPIOX A KapavTiva TTou epapuoleTal oToV
TOTIO, TIPOG — AT — PJéCW, TOU OTToiou TagIdeuel 0 AGQAAI{OUEVOG 1 évag oUVTAgIBIWTNG.

APOPO 2. OAHIIEX MAPOXHZ YNHPEZION & MPOYMNOGEZEIX IZXYOX

To mpoypaupa TagIdIwTIKAG ac@aliong utrokeTal oe evikég kal Eidikég Odnyieg, ZupBoulég, Opoug, Mpoltobéoeig &
E¢aipéocig TTou avagépovral oto Tapov Ac@alioThipio ZuuBoAaio, pe epappoynl oe OAeg Tig lMapaypdeoug. H un
OUPUOPYWON, onuaivel 0TI N a0POAIOTIKA eTaipeia dUvaTal va pnv KOAUWEl aTTaITATEIG, HEPIKWG R €€ OAOKARpoOU.

Mpiv TNV avaAnywn Kal TNV TTPAYPATOTIOINON OXETIKWY £600WV TWV TTAPOXWY TOU TTAPOVTOG AC@AAIGTIKOU TTPOYPAUUATOS
KOBWG Kal yIa TNV TTPOCAKOUCA TTAPOXT) TWV UTINPECIWY auTOU, KaBioTaral atraitnT) N TTponyoU ueVN TNAEPWVIKI ETTIKOIVWVIa
ToU Ao@aAIoPévou, i OTTOIOUBATIOTE EVEPYEl €K HEPOUG TOU, OTNV ACPAAIOTIKY eTaipeia. O Aopahildpevog dev TIPETTEl va
dlatrpaypaTteleTal, va atrodEXETAl 1] VO ATTOPPITITEl AfIWOEIG TPITWV OXETIKEG ME TNV ACQAAICTIKA TTEPITITWON, XWPIG TNV
TTponyoupevn €yKpion TNG aoQOAIOTIKAG eTalpeiag eI0GAAWG N TeEAeuTaia dUvaTal va Pnv Tov KAAUWEl. ZUYKEKPIJEVA:

O AogaAifdouevog oe trepiTrtwon ATuxruaTtog ) AcBéveldg Tou Kal TTpOBAewn voonAsiog TTPETTEl va KOAEOEl oTTOKAEIOTIKG Kal
dueoa aTov akéAouBo TNAEPwVIKO apiBuod: (+30) 211 10 98098 é1rou Ba avagEpel To TIEPIOTATIKO/CUBAV Kal avaAdywg auTtou
va TOU TTapEXETal N avTtiaToixn Bondeia katdmv emBeRaiwong Twv KOAUWEWY Kal EYKPICEWS TNG AOQAAICTIKAG ETAIPEING. Z€
KGBe AAAn TrepiTTwon XupBdvrog, Katd Tnv oTtroia &ev amaiTEiTal N GUEOn €TTEPPAON TNG ACPOAIOTIKNAG €TaIpEiag, o
Aocpahifouevog TTpéTTel va €100TTOINOE TNV AOQOAIOTIKA eTalpeia evidg 30 (TpIAvTa) nuepwyY atréd Tnv nuépa TTou EAaBe xwpa 1o
ZuuBav.

Ze KABe TTEPITTITWON Ta aKOAouBa TTPETTEI va TTAPEXOVTAI:
e O apiBudg kai Ta aToixeia Tou AGaAIaTHpIou ZupfBoAaiou.
e [lepiypar Tou oupBavTog.
o [lpwrdTuTrEG laTpIKEG ATTOBEIEEIG KON TTAPACTATIKA.
o [MpwTATUTIO OXETIKG OTOIXEIQ KaI ATTOOEIEEIG.
‘OAa Ta oxeTikd Pe TNV aTraiTnon €yypaga Tmou dev dlaTiBevtal Ba TrapéxovTal e €E0da Tou AopaAi{oevou.

APOPO 3. ENEPIOMOIHZH & 'ENAP=H IZXYOX>

3.1 To aopaAhiaTApIo cupBOAaio IoXUE yIa TO XPOVIKG dIAaTNHA TNG GUVOAIKAG S1dpkelag Tou Tagidiol Tou AGQaAifouevou,
6TTWG auTd QaiveTal 0To aoPaAIGTAPIO CUPROAalo.

3.2 O kaAUyeIg IoXU0oUV yIa TTEPICOOTEPA TOU VOGS ZUHBAVTA KaTd TO Tagidl ekTdG £av avagépeTal 6pog dIapopoTIoinang.

3.3 H kdAuyn tou OxnAuaTog apxiCel amd Tn oTiyun mou o ACQAAI{OPEVOG avaXwpPnoel atmd TNV KATOIKIO TOU OTnv
EANGSa/KUTTpO £wg TN OTIYWN TTou Ba @TACEI OTO TIPWTO onueio avaxwpnong yia 1o Tagidl.

34 O1 uréAoiTreg kKaAUWelg apyifouv 6Tav o Ac@aAi{OPEVOG avaywpraEgl aTré ToV TOTIO YOVIKNG KATOIKIOG Tou yia To Tagidl
Kal OAOKANpwvovTal dTav EMOTPEYEl GTOV TOTTO JOVIUNG KATOIKIOG TOU.

APOPO 1. FENIKOI OPOI

1.1 TaTagidl og xwpa Tng Eupwiraikig Evwong, o Ao@aAifopevog TTpETTel va KAvel Xprion TG AVTATrodoTIKAG ZUN@WViog
Yyeiag Tng Eupwaikng Evwong. Ma dieukpivroeig 6oov agopd Tnv TTpourBeia Tou eviiTiou, o ACQaAI{OUEVOG UTTOPEI
va KaAéael TNV ao@aAIoTIKA ETaIpEia.

1.2  Edv o Ac@ali{ouevog XpelaoTei duean 1aTpikr TTEpiOaAyn, N ac@aAIOTIKN ETAIPEIQ TIPETTEI VO eVNUEPWOET APECWG.

1.3  Xe mepimmwon BavdaTtou Tou Ac@aAlifdpevou, N ao@alioTIKA eTaipeia dlatnpei To OIKAiWUO va aTraiThoel vekpowia,
auTowia rf/kar ekTaen, Y ££00a TWV VOUIPWY EKTTPOCWTTWY Tou AG@aAI{OuEVOU.

1.4  XZe mrepiTrTwon laTpikng YETaQOPAg Ba xpnoipgoTmoinBolv yévo ouvron péoa PETaQOPAS VI JETAPOPA aTTO ONMEIO TO
oTroio gival TTpoofdaipo amd auTd.

15 'OAeg orkaAuyelg rapéxovral o Eupw. MNa é€oda trou yivovral ek1dég Eupwting, o1 TapoxEG TTANPWVOVTal OTNY €TTiIONJUN
guvaAAaypartiki agia Tou TommkoU vouiopaTtog Tpog 1o Eupw, Tnv nuépa Tng ouvaAAayng.

1.6 O Tapoxég yia KaBe ZupPdv, KAAUTITOUV aBpoIoTIKG Ul TNV €EAVTANCON Tou avaypa@ouevou TToooU oTov lMivaka
KaAUywewv yia Tn cuykekpigévn KAAuwn ava Ac@ali{Ouevo, YETA TNV papuoyn Tuxov ATTaAAayrig kal Trépav KABe
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000U TTOU ATTOCNMUIWONKE OTTO GAAO EUTTAEKOPEVO POPED Kal £WG TO TTPAYUATIKO KOOTOG TNG {NMIGS WG OUVOAIKA
arrolnuiwon.

O Ao@alilbpevog TIPETTEl VO EMTPEWPEI GTOUG AVTITIPOOWTTOUG TNG ao@AAIOTIKNG ETAIPEING va TOV €EETACOUV Kal va
emBewpRoouV Ta 1aTPIKA apxeia kal va diabéael OAa Ta Xprioiua aToixeia yia Tn S1aAelkavon Tou ZUpBAvTog.

3¢ KGBe ZupBav, o Ao@ahilouEVOG TTPETTEL va EIDOTTOINGCEl TNV ACPANICTIKN ETAIPEIA YIO VO EVEPYOTTOIACEN TNV KAAUWN
KOl I VO EVNPEPWOE! Yia TNV atrolnuiwon A TTapoxr) ammd oTrolovaiTToTe GAAO Qopéa.

Edv otmmoiodAmoTe ZUupBdv TTou KaAUTITETAI aTTO aUTA TNV ACQAAIon KAAUTITETAI Kal aTTd GAAO ac@aAioTIKG GuufoAaio,
@opéa A eTaipeia, N aoPAAICTIKA eTaIpEia Ba TTANPWVEl TO PEPOG €KEIVO TNG aTTO{NMiwoNG TToU TNG avaloyei agpou o
TEAATNG €€avTAnoel amolnuiwoelg TTou dIKaloUuTal aTtd AAAEG AOQOAIOTIKEG ETAIPEIEG 1 POPEIG WG OUVOAIKA TO
avTioToixo moad otov lNMivaka KaAUyewv Tou TTIpoypAPPaTOG TTOU €XEl ETTIAEYE.

O Aogahifépevog ogeilel va TnpRoel 0Aeg Tig Odnyieg, ZupBoulég, Opoug, Mpoltobéoelg kal EEaipéoeig auTng TG
Ac@AaNioNg, TIPOKEINEVOU VA OTTOPEUXDET N aTTOPPIYN ATTAITNOTG TOU.

O Aogahifbpevog TpéTtel va BonBrioel TNV aCQOAMIOTIKA ETAIPEIA VO AVOKTACEI OTTOIECONTIOTE TTANPWHEG OTIG OTTOIEG
£xel TTPOREi evy KAAUTITOVTAI ATTd OTTO100ATTOTE AAAO ACPOAICTH P10 GUUBOAAIO i popéa.

O Ao@alifépevog TIpéTTel va aTrodnuIwael TNV ao@aMIoTIKR eTaipegia eviog 30 nuepWV aTmd TO AiTNUA, OTTOIOOATIOTE
006 TO OTTOI0 €Xel TTANPWOEI ) yyunOei yia auTtdv aAAG Oev KOAUTITETAI aTTO AUTAV TV AGQAAICN.

Kapia emotpo@ry ac@alioTpou dev emTpEMETAl YETA TNV TTAPOdO Tou TIPOPRAeTTOpEVOU Xpovou yia ORAwon
uTTavayxwpnong f tnv évapén ) xprion tTwv koAlwewv Tng Ac@daAiong A Tn AR 10x00¢ autrig Tng AcpdAiong.

O AcgpaMifdpevog dev TTpETTel va avaAdfel Kapia euBuvn Tou deopelel TNV 0OPANITTIKA ETAIPEIA, XWPIG TNV TTPOEYKPION
TNG AOPAAIOTIKAG ETAIPEIAG.

H ao@aAioTikn eTaipeia €xel TO dikaiwpa va d1euBeTriael auTodIKaiwg OAa Ta BEuaTta TTou TTPOKUTITOUV atrd 1 o€ oxéon
pe aglwoelg, aTo dvoua Tou Ac@aAifouEvou.

H aogpahioTiki eTaipeia de Ba TAnpwoel yia XupBdv 1Tou TTPOKANBONKE £1Teldry 0 Aopali{duevog dev evApynoe Me
UTTEUBUVO Kal GUVETO TPATIO WWATE VA TO ATTOTPEWEI 1] VO QPOVTIcEl TNV I010KTNGia TOU.

H AggpdAion Ba akupwvetal kai 0 AcQali{oevog Ba SILIKETAI O€ TTEPITITWON J1a0TPERBAWGCNG, WEUDOUG TTEPIYPAPAG N
ATTOKPUYNG YEYOVOTWV ] UNIKWV.

O Aocopahildpevog dev Ba éxel agIoEIG WG TTPOG TNV ETMAOYA Kal ogipd atraiTAcewy TTou Ba atmrolnuiwvovtal. OAeg
QuTéG oI aTroQaacelg Ba AapdavovTal atrd TNV ao@aAIaTIKK ETAIPEIA.

H aoc@aAioTIKA eTaipgia dgv OgoueUeTal atrd OTTOIAdATIOTE Agiwan, UTTOXPEWOT, KATATTIOTEUGT, GUU@WVia, daTrdvn,
Bapog, ekxwpnon A petaBifacn omoIacdnTTOTE ATIAITNONG TTOU EKPEEI ATTO AUTH TNV AGQAAION.

O Aoc@aAilopevog TTpETTEl va akOAOUBEi TIG CUPPBOUAEG TNG AOPOAAIOTIKAG ETAIPEIAG YIA TO XEIPIOUO ZUUBAVTWY Kal dev
TpETTEl va O10TTPAYMATEUTEl, TTANPWOEI, TAKTOTIOINCEl ] avayvwpioel oTroladnTIoTE agiwan xwpig TN pnTA dd&ia Tng
A0@AAICTIKAG ETAIPEING.

H ao@aAioTIKr eTaipeia uTropEi va avaAdfel evépyeieg aTo Ovoua Tou ACQaAIfOUEVOU, YIA VO QVAKTATEI 1] va eEacpalioel
armodnuiwon atd oTToIoVOATIOTE TPITO, yia ZUUBAV TTou KAAU@ONKE attdé TNV Ac@dAion. To 1mood TTou Ba avakTnBei A
Slac@alioTei Ba avAkel oTV aCPANIOTIKA ETaIpEia.

O Ac@aAilduevog (avaAoya Pe TO ZUMBAV) TIPETTEI VO KPATHOEN TUXOV KATECTPAMNMEVA QVTIKEIIEVA I EI0ITAPIA TTOU eV
€xouv xpnaipoTroinBei kai va Ta d1aBéael aTNV ao@aMIOTIKN ETAIPEIQ.

H ao@ahioTikA eTaipeia diaxeipifetal TIG TTANPOQOPIES KAl T TTPOCWTTIKA dedopéva Tou Ac@ali{duevou, ag TTAr PN
evapuovion pe Toug 6poug TG EmTpoTig MNpooTtaciag MpoowTmkwv Aedopévwy.

OAa 10 eio1mipia TTou TTpoBAETTovTal OTIG KOAUWEIG TNG Ao@AAiong Ba ekdidovTal aTTOKAEIOTIKA aTTd TNV aoPaANIOTIKA
eTaipeia kal Oa givar Agpotropika OikovopikAg Oong, Z1dnpodpopikd, AKTOTTAOIKA 1} OBIKG A’ ©¢ong.

H ac@aAioTikn etaipgia Ba diakdwel TRV KGAUWn Tou AG@aAilopevou, AOyw eTTakOAouBwy £60wV ZUPPBAVTOG, XWPIG TN
OuVveVVONON Kal CUVETTWG TNV TTEPAITEPW EYKPION TwV £E08WV OTTO TO GUVTOVIOTIKO KEVTPO TNG aOPAAIOTIKAG ETAIPEiAg,
Aoyw eBehouaiag atmroxwpnaong Tou AGQaAIJOUEVOU, XwPiG TNV £yKpIan Tou laTpikoU TTpOCWTTIKOU, aTrd KEVTPO TIPWTWYV
BonBeiwv, Noookoueio ] GAAO vOoonAeuTIKS idpupa, AOyw atmdppiyng TNG TTPOTEIVOPEVNG ATTd TNV GCQAAICTIKA ETAIPEIa
METAPOPAG ) uETaKivnong Tou AcpaAifouevou, atrd Tov id10 i aTTO TPITO EVEPYWVTAG YIa AOyapIiacud Tou.

TiyaA@A, XPripaTa Kal GNUAVTIKA £yypaga dev TIPETTEl va TTEpIEXOVTal OTIG TTapadopéveg (checked-in) ATTookeuég.
TiuaA@R, XpAMOTA, £yypaga KAl TIPOOWTTIKA AVTIKEIMEVA OeV TTPETTEI VA A@VOVTAI AQUACKTA 1] HJE TIPOOWTTA AyvwoTa
TTpog ToV AcpaAI{OuEvo.

Edv o Aocgahi{duevog @épel 1I81aiTepa TTOAUTIMG avTiKEipeva KaTd 1o Tagidl, autd Ba Tpémel va ac@alioTouv pe
EexwpioTo aocpaAioTriplo cupBoAaio KaBWG opicpévol 6pol Kal TTPOUTTOBE0EIG TOU TTAPOVTOG OEV T KOAUTITOUV.

Y& TepITITWOnN aTmwAeIag, KAOTMG, {nuidg A AavBaouévng kaTeuBuvaong ATTOOKEUWY Tou, 0 AGQAAIJOUEVOG TTPETTEI VO
amaiTAoel aueca éva Property Irregularity Report kai ypatth empBeBaiwon atmolnuiwong f dAANG TTApoxrS atrd Tov
ETTIONUO PETAPOPEA (AEPOTTOPIKA ETAIPEIA, KATT) ] TOUG ETTICNPOUG EKTTPOCWTTIOUG TOUG. XTIG TIEPICTOTEPES TITATEIG, Ol
QAEPOTTOPIKEG ETAIPIEG €ival UTTEUBUVEG yia aTTwAEIa, KAOTA i {NHIG OTTOOKEUWV.

H AogdAion diémretal, epunveleTal Kal IoXUel cUP@WVa PE TNV EAANVIKA vouoBeaia. e Trepimrrwon O1éveng peTagl Tng
ao@OAIOTIKAG eTalpeiag Kal Twv AC@aAI{OUEVWY WG TTPOG TNV epunveia TG Ac@aAiong, n diéveln emAleTal amod Ta
apuodia dikaoThpia TnG EAAGdag atnv ABAva.

APOPO 1. IATPIKA YMBANTA TOY A>®AAIZOMENOY, NOY:

11
1.2

13

Tagidevel, avTiBeTa ammd cUPPBOUAEG 1IaTPOU ) PUCIOBEPATTEUTH.

Tagidevel yia va AaBel 1aTpikéG oUPBOUAEG 1 diIdyvwon, yia va uTtoBAnBei og 10TPIKA 1 XEIPOUPYIKNA eTTEURAON, yia
BepaTreieg A yia éBeAoUoIa BIAKOTT EYKUPOOUVNG.

IMvwpile TTpiv TNV KpdaTnon Tou Tagidioy, 10TPIKA A QUOIKA KaTAaTaon ) agbéveia dikA Tou A GAAOU TTPOCWTTOU ATIO TO
otroio ggaptaTal n opaAn dig€aywyn Tou Tagidiou Tou.
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Mdaoxe amd mapa@poaouvn, vonTikA acBéveia, ouvaiabnuaTiko i WuxoAoyikd Tpalua, avnouxia, katdbAiyn R oo
TITAoEwV 1 Tagidiou.

Eival og AioTa avapoviig vOooKopEiou i} OTTOI0UdATIOTE VOONAEUTIKOU 1I8pUaTOG Yia BepaTreia.

Avapéveral va yevviael eviog 4 (TEoodpwy) uNvwy, atmd TNV nUEPONVia EmMATPoPig atd 1o Tagidl.

Tou éxel avakoivwBei BavaTikr didyvwon.

Eival atrotéAeopa Bepartreiag, voonAeiag A aywyng Tmou éAafe o Aopahi{duevog Tipiv TNV évapén Tou Tagidiou i Tou
TIPETTEl Va ouveIoTel Katd 1o Tagidl.

EmmpoobéTwg:

O Acg@ahilopevog dev TIpETTEl va €xel TagIdéwel avTiBeTa TwV OUCTACEWV/OUPBOUAWY TNG KUBEPVIAOEWS TNG XWPAG
OI0POVAG TOU 1 TWV TOTTIKWY APXWV TOU TOTTOU TTPoOoPIcUoU Tou Tagidlou Tou.

APOPO 2. AAAA 2YMBANTA TOY AZPAAIZOMENOY, NMOY MPOKYMTOYN AMEZA 'H EMMEZA AMNO:

21
2.2
2.3
2.4
25
2.6
2.7
2.8
29
2.10

211

2.12
2.13
2.14
2.15

2.16
2.17

2.18
2.19

2.20
221

2.22

2.23

Akupwoelg yetd 1o check-in 4 Adyw ATtepyiag OTTOI0UBATTIOTE QOPEQ, ETAIPEING I OPYAVICUOU.

ZnMI£G A aTTAITACEIG TTOU TIPOKARBNKAV pe 0OA0 A Adyw GnUAvTIKAG TTapdAeiyng Tou ACQaAI{OEVOU A TTPOCWTTWY YIa
Ta oTT0ia €ival uTTEUBUVOG.

MepioTaTikd Ta oTroia dev €XOuvV KOIVOTIOINGEI 0TV aOQAMIOTIKY eTalpEia, eviog 30 nuepwV aATIO TNV NUEPA TOU
Juppavrog.

ZnMIEG YIA TIG OTTOiEG DEV TTAPOUCIAZETAI AVTiYPAPO KATAYYEAIQG, ETTIKUPWUEVO ATTO TIG APXEG TOU TOTTOU TOU ZUMBAVTOG
f yia TIG OTTOieg DeV £yIve Eyypagn KaTayyeAia oTIG ApuOdIES APXES EVTOG 24 wPWV aTTO TN OTIYUN TOU ZUUBAvVTOG.
Ayopég e1dWv, Xwpig avTioToIxeg eTTIONUESG ATTODEIEEIG.

ZnUIEG, OKUPWOEIG, aTTPOBU Hia EKTTARPWONG UTTOXPEWOEWV 1 0TT0108MTTOTE GAAO TTPOBANUA TTOU ETTNPEACEI TNV OUAAR
diegaywyn Tou Tagidiol AOyw TITWYEUONG, AQEPEYYUOTNTAG, XPEOKOTTIOG f OIKOVOUIKWY DUCXEPEIWV, OTTOIOGONTIOTE
ETMIXEIPNONG | UAOIKOU TTPOCWTTOU TToU eUTTAéKETAI 0Tn dleCaywyn Tou Tagidiou.

Znuid TTou TTPOoKaAEiTal atmd diappor) oKOVNG, Uypwy, TPOPIMWY | eAaiwv 1 aTTd évToud, OKWPOUS i TTapdaoITa o€
OTTOOKEUEG.

BAd&Bn, Bpauan, yparfoluviopa ) ducAeitoupyia TipaA@wy, eEOTTAICUOU, EUBPAUCTWY AVTIKEIPEVWY, OTITIKOOOUOTIKUV
MEéOWV, YUQAIWYV OTITIKWY A NAiou, 080VTOCTOIXIWY, YEQUPWY TTPOCO0SOVTIKAG, EVIGXUTIKWY AKONG KAl TEXVNTWV AKPWY
TTOU BpioKoVTal HE0O OTIG ATTOOKEUEG.

Znuid Aoyw Puaoikwv KataoTpopuv.

AkTivoBoAia | péAuvon atd padievépyeia, TTUPNVIKA KaUoipa f ommoBANTa, aTOPIKEG EKPAEEIG, PadIEVEPYEG TOEIKEG
ouaieg | UAEG OTTOIOUSATIOTE TTUPNVIKOU GUCTATIKOU.

Kartaokeun) nf/kar  Tmmapaywyrn, ammobrkeuon, youwaon, emegepyacia, JETAQOPA 1 Xprion TTUPO TEXVNHATWY,
ETMIKPOUOTHPWY, TTUPOPAXIKWY, VITPOYAUKEPIVNG Kal KABE €id0UG EKPNKTIKWY, agpiwv 1/ Kal agpiwv TTou BpiokovTal o€
doxeia utrd Tigon r Togikwv ouciwv. (H e€aipean dev 10XUEl yiIa aépia TTOU XPNOIMOTIOIOUVTAI ATTOKAEIGTIKA OE OIKIAKEG
EPAPUOYEG).

MoAepo, eueUAio TTOAEpO, €I0BOAN, €€€yepon, eTavaoTaan, XPron oTpaTiwTIKAG dUvaung, TPOUOKPATIKY EVEPYEIA 1)
TIPOOTIABEIA ATTOTPOTING I} KATEUVAOUOU TPOUOKPATIKAG EVEPYEIQG.

JuppeToxn Tou AGQOAIZOPEVOU OE QYWVEG Kal OTTOP TTOU YivovTal ETTAYYEAUOTIKA ) 0 TIpwTaBARuaTa A o€ €6aoKnoN
f TPoTévNnon yia auTd f evacxOAnon o€ evaépia r €mKivouva fj extreme OTTOp, AVAPPIXNOEIG, EEEPEUVNTEIS KAl
KaTadUoEIg, KUVRYI, TITACEIG 1 eKTTaideuan wg TASTOG 1 EAOG TTANPWHATOG O AEPOCKAPOG I BAAGTTIO OKAPOG.
Xprion oxnUATwV yia Ta otroia 0 Ac@ali{duevog Sev d1abéTel vouiun adeia odriynong.

koOTun €kBean Tou AoaAifouevou oe eEaIPETIKG i avaiTio KivOuvo (eGaipeiTal n TTpooTTdbeia va owBei pia avBpwTrivn
{wn}), QUTOKATOAATPO®I], GUTOKTOVIO, OTTOTIEIPA GUTOKTOVIOG /| OKOTTINA GUTOTTPOKAAOUNEVO TPAUUATIONO.

Mn Opyavwpuéva Xepoaia Tagidia otnv evdo-Aaia ] Tnv evdo-A@piKkn (ekTOG atrd Tpaivo).

Jupperoxn Tou Acpahifouevou o lMoAepikég Emixeipnosig, Onteia oe EvoTTAEG SUVAEIG 1) CUPMPETOXN O€ EYKANUATIKN
evépyela.

OmrolodnToTe oupPdv TTpokAnBei KaTd Tn OIAPKEIO XEIPOVOKTIKAG €pyaciog Tou ac@aAifdpevou KabBwg Kal
OTTOI0GOATTIOTE GUVETTAKOAOUONG daTTdvng TToU eVOEXETAI VA ETTIQEPEI TO GUURAY auTo.

Xpnon n €yxuon @apudkwy (kTG Kal av 800UV pe ouvtayn amd €dIKEUPEVO 1aTPO, YE 6aipeon UTTOKATAOTATA
VAPKWTIKWV 1] VAPKWTIKEG OUCIEG), AAKOOANIOUO, pEBN ) dAAN kaTdypnon Tou AcpaAifOuevou.

MpoUTapxouoEg ) Xxpovieg aaBéveleg Kal TIPOUTIApYXOVTa aTuXpaTa.

TpaupaTiouo, acBéveia r Bdvato Tou Ac@aAlifoevou, atrodoTéa o appodioia vooruara, otov 16 HIV, Tou AIDS rj Tou
ARC kai/fj oTTo1008TTOTE TTAPAAAQYT) AUTWV.

Otrol08nTOTE ZUPPBAV TTPOKANBET dueoa 1| Euueoa aTtd emMONMieg Kal/fj TTavdnuieg ekTdG edv KAAUTITETAI PNTA ATTO TNV
KaAuywn «BonBeia, larpo@apuakeuTikég datraves» wg opiletal ato ApBpo 1. MNMivakag KaAlywewv.

Kivduvol otov KuBepvoxwpo

YMNOXPEQZEIZ THZ ETAIPIAZ. O utroxpewoeig Tng ETaipiag kaBopidovTal amrokAEIGTIKG Kal JOVO aTTd TOUG 6POUG
TTOU TTEPIEXOVTAI OTO ACPAAIGTAPIO 1) TIG TUXOV TTPOCBETEG TTPALEIG €T AuTOU.

EZOOAHZIH AZODAAIZTPOY. To ouvoAikd ac@AMICTPO yia TNV TTApeXOUeEVn KAAuWn gival TO ava@ePOUEVO OTO
ag@aAioTtrpio. OAo 1o TTogd kaTaBGAAeTal KaTd TNV UTTOBOAR TNG AiTNONG TTPOG ACPAAICH.
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AIAOOPEZ EMNIBAPYNZEIZ — EEOAA. KdBe @Opog emi TOU aO@OAIOTNPIiOU, Ta TEAN XOPTOONUOU KOI TO TEAN
€€6@ANONG OTTOIGBATTOTE ATTONUiWaNG EMBAPUVOUYV ATTOKAEIOTIKA Kal HOVo TO GUPBaAAOUEVO 1) Tov AGQaMIfOEVO N
TOV TUXOV OIKaloUxo, Katd TepitTwon. Opoiwg, Baplvouv autolg kal OAa Ta £60da oTa oTroia evdexopévwg Ba
uTtoBANBEi N eTaIpia aTmd TUXOV EKXWPNOEIG TTOU £XOUV KOIVOTTOINBEl 0 auTr ] atrd KATAOoXEOEIG TTou MBARONKav Kal
BpiokovTal oTa XEPIa TNG WG TPITNG.

AMNOAOXH AZ®AAIZTHPIOY. H mapahafn Tou ac@ahioTnpiou até 1o UUBAAAOUEVO i} N AOKNGN SIKAIWUATWY OTTO
auTo, OTTO OTTOIOVOATIOTE TWV ACQPOAIJOUEVWY CUVETTAYETAI QUTOMATA TNV AVETTIQUAAGKTN ATTOdOX TWV Opwv TnG
ao@aAIoTIKAG ouupaong.

ANAKOINQZEIZ KAl AHAQZEIZ. OAgg 01 avakoIvVWoElG Kal ONAWOEIG TOU a0PAAITUEVOU CUVTACOOVTAI £YYPAPWS Kal
arteuBuvovtal oTo v EAAGSI uTTOKATAOTNHA TNG AOPaNOTIKAG eTaipeiag, otn dievBuvon Mpepemg 10, 173 42 ABrva,
TnA: (+30) 211 10 98090.

NMPOZQMIKA AEAOMENA. H ac@aAioTikh eTaipeia emegepyadetal Kal dlaxelpiCeTal Ta TTPOCWTTIKG deOOUEVA TOU
TTEAATN aTTOKAEIOTIKA yia TRV €kdoaon Kal Tnv OIaxeEipion Tou ac@aMioTrpiou cupBoAaiou pe Tov TTeAdTn. Ze KAOe
TIEPITITWON N XPron Twv TTPOoWTTIKWY dedopévwy Ba yiveral oe evapuodvion pe Tnv Apxn lMNMpootaciag MpoowTmikwv
Aedopévwy (N.2472/97) kai Tnv EKACTOTE IGXUOUGCA VOUOBETia.

AIKAIQMA AKYPQZXIHZ AZOAAIZTHPIOY ZYMBOAAIOY. e mepimrwon Tou ol KaAUwelg Ogv eTapkoUv OTIG
TIPOCBOKIES ] ATTAITHOEIG OAG, EXETE DIKAIWHUA VO OKUPWOETE TO A0PAANIOTH P10 CUPBOAAIO yypAPWG Pe aTToaTOAr emall
oTo travel@allianz-assistance.qr . Eumrpé6eopun amooTtoAf/evnuépwon tng dnAwong embupiag akipwong, TTPo TNG
évapng 10x00G Twv KaAUWEewv, gival ETTOPKNAG atmodeIgn yia TNV akupwaon Tou cupBoAaiou. H dAAwon evavtiwong
TIPETTEl VA ETTIKOIVWVNOE 0TO TNAEQWVIKO KEVTPO Tou ac@ahioTr (+30)211 1098090 kai wpeg 09:001T.p £wg 17:00(..
>¢e epiTTwon éykupng dnAwong emobupiag akipwaong 1o cupufoAaio Ba akupwbei kal Ba cag emaoTpagei OAo TO TTOGO
ao@aAioTpwy TTou KaTtaBAAaTe ye TV TTPOUTIOBEDN va unv éxel TIPOKUWEN aTTaiTnon KAAuynG.

APMOAIOTHTA AIKAZTHPIQN. lMNakdBe diapopd o1aodnTToTE PUONG TTOU TUXOV Ba TTPOKUWEl aTTd TO A0@AAICTHPIO
f o€ oxéon Pe auTd, AaTroKAEIOTIKG appddia katd 16110 gival Ta AikaoTipla Tng ABAvag. To Epappootéo Aikaio TTou
OIETTEI TNV EPUNVEIQ KaI EKTEAEDT TOU TTAPOVTOG €ival TO EAANVIKO.

NMAPAPA®H ANMAITHZEQN. O1 0IKOVOMIKEG QEILITEIG TOU AOPAAITUEVOU KATA TOU AC0@QAAIOTH TTApaypa@OovTal UETA
TNV TTapéAeuon Tecodpwy (4) eTwv atd To TEAOG TOU £TOUG, HEOA GTO OTTOIO Ol AEIWOEIG AUTEG YEVVABNKAV.
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ENHMEPQTIKO ENTYNO NMAHPO®OPIQN
(duvapel Tou dpBpou 150 trap. 1 Tou N. 4364/2016)

Emrwvupia Ac@aAioTikig ETaipeiag:

EAAnviké YmrokatdoTnpa NG aAAodATIAG ao@aMIOTIKAG eTalpEiag e TRV emwvupia « AWP P&C S.A.»

‘Edpa Ao@alioTikng Etaipeiag:

Mpeperng 10, Ayiog AnpnTpiog ATTIKAG (T.K. 173 42)

Eg@appooTéo Aikaio:

EANVIKO

TpoT1rog Kai Xpovog dieuBETNONG £YYPAPWV AITNUATWY — TTapatrovwy Ac@aAiopévou f/kal ARTITN TNG ao@AAiong:

H ETaipgia uttoxpeoUTal 6TTwg, T0 apyoTePO evTOG TTeVAVTA (50) NUEPOAOYIOKWY NUEPWY ATTO TNV TTAPABOAN OTTOIOUOATIOTE
TTAPATTIOVOU — QITAPATOG 0OG, ATTAVTACEl EYYPAPWS aTov AGPAAIGUEVO f/kal Tov ARTITN TNG ao@AAiong, avTioToixa. H utrofBoNj
€VOG TETOIOU TTAPATIOVOU BEV BIAKOTITEI TNV TTOPAYPAPA TUXOV OgIoEWY 0ag KaTd Tng ETaipeiag, ouTe repiopilel To Sikaiwpd
0ag va atreuBuvBeite oTIG apuodieg ApxEG A va TTPoc@UyeTe oTn AIKaloguvn. INa TTEPICTOTEPES TTANPOPOPIEG OXETIKA WE TN

«Aiadikacia YmooAng Mapamévwyy» TTou akoAouBei n Etaipeia pag, pmropeite va avatpégete atnv 10ToggAida TnG eTaipeiag
www.allianz-assistance.gr

AIAAIKAZIA YITOBOAHZ MAPAIMONQN

1. EIZArQrH

“Yyiotn TpoTepaidTnTa TNG ETOIpEiag pag eivail n BEATIOTN avTaTTOKPION OTIG A0PAAIOTIKEG OOG AVAYKEG, TTAPEXOVTAG avd TTdoa
OTIYU] OTTOTEAEOATIKEG UTINPECiEG uwnAoU emTédou. 210 TTAQiolo auTd, oTnV TTapoUoa evoTNTA WTTOPEITE va AGBeETE
TTANPOQPOPIES Y1 TOV TPOTIO UE TOV OTTOIO UTTOPEITE VA PAG UTTORAAETE TO TTAPATIOVO COG 0 O0XéON €iTe Pe TO CUPPBOAIS Ooag
€iTE PE TIG AOPANICTIKEG UTTNPECIEG TTOU GOG TTapEXOVTal. AVAAUTIKOTEPA:

2. TI ©EQPEITAI MAPAMONO

H ekdnAwon ducapéokeiag atmmd QuUOIKO i VOUIKO TTPOOWTIO, N OTIoia OXETICETAI JE TO AOPAANIOTHPIO CUNPBOAQIO i PE TIG
UTTNPECIEG AOPAAIONG TTOU TOU TIaPEXOVTAl, PE OTTOIOVOATIOTE TPOTIO, T.X. OUMPBAAAOUEVOG/AATITNG TNG ao®dAiong,
ao@aAIopévog, OIKaloUXog ac@aAiopatog, {nuiwdEig TpiTog oTIg ac@alioelig katd ¢nuiwv. Mapdtrova, €miong, BewpouvTal
OUP@WVA UE TO VOUO, O avayyeAieg ao@OAICTIKWY OTTAITAGEWY, Ol AITACEIG aTTodnuiwong Kabwg Kal aIriuaTa Tou oxeTifovral
ME TO cUPBOAQIS GaG KAl TNV TTAPOXH TTANPOPOPIWYV ] SIEUKPIVICEWV yia auTo.

3. MOIA EINAI H AIAAIKAZIA TIA NAYINOBAAETE TO NAPAINMONO Az

lNa va pag uTToBAAAETE TO TTAPATTOVO 0OG, UTTOPEITE va cupTTAnpwoete TNV Pépua YmoBoARg Mapamdvou f To avTioToixo
€VTUTIO, TO OTTOIO UTTOPEITE VO OG TO QTTOCTEIAETE PUE OTTOIOV OTTO TOUG TTAPAKATW TPOTIOUG OAG EEUTTNPETEN, KAl CUYKEKPIMEVA:

(a) €iTe uéow PNVOPOTOG NAEKTPOVIKOU Taxudpoeiou (e-mail) atnv nAekTpovikn dielBuvon travel@allianz-assistance ar,

(B) eite péow fax 010 0030.211.10.99.818,

(y) €iTe TaxuOpopuikd atn d1eUbuvon:

EAANVIKS YmrokaTdoTnua NG aAAodatig ac@aMioTikig eTaipeiag « AWP P&C S.A.»
Mpepetng 10, Aylog AnuiRTpiog

107 43, ABrva

>e KGO¢e TrepiTITWON, €4V Ogv emAEEeTE va UTTORAAETE TNV NAekTpovikh Popua YrmoBoAng Mapatrdvou, aAAG TO avTioToixo
£VTUTTO, auTé Ba TTpéTTel KAt eAdxioTov va TTepIAauBavel Ta TTapakdTw oTolxeia:
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. OvopaTemwvupo

. ‘Ovoua matpdg

. Huepopunvia yévvnong

. Ap1Bud aopaAioTnpiou cupBoAaiou (1 apiBud KUKAO®OpPIag, Oe TTEPITITWON Ao@AAIoNG OXANATOG)
. TnAépwvo emmKoIvwviag

. Tn oxéon oag pe 1o cUPPBOAaIo (ACPANCPEVOG, KOAUTITOPEVO PEAOG, UTTOWA®PIOG TTEAATNG K.ATT.)
4. MOIA EINAI H AIAAIKAZIA AIAXEIPIZHZ TOY MAPAMNONOQY zAX

MoAig TTapaAdBoupe To TTapdTové cag, To apuoddio TuRua Alaxeipiong MNapamévwy Ba kataypdyel 1o aitnué cag kar Ba
dnuioupynoel avtioTolxo @akeAo. [Na1n diaxeipior Tou, Ba CUAAEEEI OTTOI0BNTTOTE TUXOV OTOIXEIA ATTAITOUVTAI ATTO TA APpPOdIa
TUAPaTa TNG ETaipeiag.

H Etaipgia utroxpeoUTal 6TTWG, To apyoTePo eviog Trevivia (50) nuepoAoyiokwy NUEPWY atré TNV TTapaAafr) Tou TTapaTTovou
0ag, va 0ag atmavTroel yypdewg Kal aiTiohoynuéva € auTou. Xe TTEPITITwon O€ OTTOI000ATTOTE KOBUOTEPNONG, OPEilel va
0aG YVWOTOTIOIN g £yypAPws TG00 TO yeYovoGs TnNG KaBuoTépnong 600 Kai Tov AGyo AuThG.

5. 2E MNMOIEZ APXEZ MMOPEITE NA ANEYOYNOGEITE

MapdAAnAa pe TNV uTTOBOAA TOU TTAPATIOVOU OOG I OE TTEPITITWON TToU dev IKavoTroInBeiTe atmd Tnv amdavinon Tng Etaipeiag,
MTTOpEiTe va atreuBuvBeite otnv Ave€dptntn AloiknTiki Apxr «Zuvriyopog Tou KatavaAwTh» oTa KATwoI aToIxeia:

AigbBuvon: Aewpodpog AAegavdpag 144, ABriva (T.K. 114 71)
AiadikTuakdg Totrog: hitp:/iwww.synigoroskatanaloti.gr/
TnAépwva emkoivwviag: 210-6460862/210-6460814

6. MOTE NAPAIPA®ONTAI Ol TYXON AZIQZEIX ZAx KATA THZ ETAIPEIAZ
OmoladnToTe agiwon oag katd TG ETaipeiag mapaypd@eral Je To TTEPAG TOU EKACTOTE XPOVIKOU OIOCTANATOG TTOU TTPORAETTE!

n 1oxUouca vouoBeaia. H utroBoAr TTapatmdvou Je TNV TTapattavw S1adikaacia dev OI0KOTITEI TNV €K TOU VOUOU TTApaypa@n Twv
£VVOUWV aglwoewy 0ag.
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®OPMA YTNMOBOAHZ NMAPATMONQN

Ta ZToixeia ocag

Ovoua *

NéAn/MNepioxn *

TnAépwvo *

Email *

AOM *

Ap10pu6g Ac@aAioTnpiou ZupBoAaiou

To Mapdirovo cag

Oéua ”

MapakaAoUpe OTTWG TTEPIYPAYETE AVAAUTIKA OTO Trapamdvw Tredio KABe yeyovog TTou agopd OTO
TMAPATTOVO OdG, TIG NUEPOMUNVIEG KAl TO OVOMATETTWVUMA TWV EUTTAEKOPEVWYV TIPOCWTITWV TTPOG
di1euk6Auvon Tng ETaipeiag va ocag amavriioel aitiohoynuéva €’ auTou.

AnAwvw O6TI CUVAIVW OTNV ETTESEPYAOIO TWV TTPOCWITTIKWY HOU dedopévwy atrd Tnv Etaipeia yia Tov
OKOTO Bl10aXEipIONG TOU TTAPOVTOG TTAPATTOVOU [OU.
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l. EIZArQrH

To eAnvikd uTtrokardoTnua NG aAAodarmg acpalioTikAg eTaipeiag AWP P&C S.A., Tou €dpevel otnv 0dd
Mpeperng 10, 17342, Ayiog AnunTpiog, ATTiKA, TNA. : (+30) 211 10 98090 (oTo €¢ng n «<AWP» i «ETaipegiax), givai
UTTEUBUVO yIa TNV €TTeCepyania Twv TIPOCWTTIKWY cag Oedouévwy, TTou AauBdvel ato TTAQiCIO ayopdg Kai
egutnpETnoNng TNG TagIdIWTIKAG 0ag acpaAhiong. ZTnv AWP avayvwpifou e Kal divVOUlE TIPWTAPXIK onuaacia otnv
UTTOXP£WON CUPPOPPWONG PE TNV IoxUouoa vouoBeaia 600 Kal TNV €V Yével TIPOOTACIA TOU ATOPOU aTmd Thv
emeepyacia dedoPEVWV TTPOCWTTIKOU XOPOKTHPA.

Il. TINPOZQMIKA ZAZ AEAOMENA EIMNE=EPIrAZOMAZTE

H ouMoyn kai emmegepyania Twv TIPOCWTTIKWY 00G OeOOUEVWY PE OKOTIO TNV ayopd Kal €EuTnpéTnon Tng
TagIBIWTIKAG 0ag ao@AAIoNG yiveTal amd Toug apuodioug, eouaiodoTnuévous UTTAAANAOUG 1| ouvepydTeG TNG
Etaipgiog pag kar apopd Ta OTOIXEIQ TTOU PAG YVWOTOTIOIEITE 01 id101 aTOV S1adIKTUOKO 10TOTOTTO hitp://www.allianz-
assistance.gr , oto o1éd10 KATAPTIONG TTPOCPOPAG £iTE OTO OTABIO £€KBOONG TOU aopaAioTnpiou cupBoAaiou.

Ta dedopéva auTd TrepIAapBavouv:
a) Z1o aTdd1o AYNG TNG TTIPOCPOPAS TTANPOPOPIES, OTTWG:
V  Eidog Tagidiou,
V. Xwpa avaxwpnong Kal TTpoopIcuou
VvV Huepounvieg d@igng Kai avaxwpenong
V. ApiBpo kai nAikieg TagIBIwTWV
Vv Kéorog 1agidiou
B) Z10 oTddIO £kdOONG TOU AGPAAIGTNPIOU GUHPBOACiou ETITTAEOV TTANPOPOPIES, OTTWG:

V  Zroixeia tautomoinong (ovop/vupo, AOM & A.Q.Y 1} AAT & nuepounvia ékdoong i Aiaarripio &
ekdouoa apxn),

V  Zroixeia emKolvwviag (Taxudpouikr dielBuvarn, nAekTpovikr] dielBuvan, TNAEQWa eTTIKOIVWVIAG)
V. Anpoypa@ikd atoixeia (pUAo)

Y) E@ooov eméABel 0 ao@aNIOTIKOG KivOuvog oI ao@aAIOUEVOl EVOEXETAI VA TIPOOKOUICOUV Kal guaicdnTa
TPoowTTIKA Toug dedopéva (uyeiag) OTTwG

V. Tepiypa@r Tou GUPPBAVTOG.
MpwTtdTuTrEG loTPIKEG ATTOBEIEEIS KOI TTAOPACTATIKA.
MpwTOTUTIA OXETIKA OTOIXEIQ KAl ATTODEIEEIG.

laTpiko loTopIkd

< <L <<

Medical report a6 Tov BepdTTovTa yiatpd

lll. FIA MOIO ZKOMNO ENEZEPITAZOMAZTE TAMNPOZQIIKA ZAZ AEAOMENA

H Etaipeia emme€epyddeTal Ta avwTépw TTPOoWTTIKA dedouéva, yia Toug akéAouBoug okoTroUg:
A) 210 TTACicio €kdoong Kal EUTTNPETNONG TOu ag@aAioTnpiou cupfoAaiou, 18iwg:
i lMa Tnv TauToTroinon Kal eTaARBEUCN TWV OTOIXEIWV 0OG,

ii. [a TNV emKoIvwvia OXETIKA Pe nTAMATA TTOU a@opoUV Tn cUVAAAOKTIKA 0ag oxéon he Tnv Etaipeia,
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iii. MaTtnv ekTipnon Tou KIvoUvou oTa TTAQiO10 TNG ao@AMIOTIKNAG U uBacNG Kal yIa TOV KABOPIOHO TWV YEVIKWY
Kal €101KWV 0pwV AUTAG, KABWG Kal To avaAoyo ac@daAIoTpo.

iv. MNa mn diaxeipion TnG ac@aANIoTIKAG cUpBaong kaBoAn tn didpkeia 10xX0U0G 1 kal PeTd TN AR¢n auTAg,
oupTrepIAaPBavoOpEVNG TNG EKTIUNONG, TOU EAEyXOU Kal TOU S10KAVOVIOUOU TNG Ao@AAICTIKNG atTo{nuiwong
g€ TIEPITITWON ETTEAEUCNG TOU ACQPAAICTIKOU KIVOUVOU 1 Kal TNG KATABOAAG TOu TTPORAETTOUEVOU OTOUG
6poug TNG ol uBacng ToooU (ACPAAICUATOG). ZNUEIWTEOV, OTI EPOCOV XPEIOOTE va eTTECEPYAOTOUE OTA
TAciola Tou ev AOyw OKOTIOU Kal guaioBnTa mpoowtikd cag dedopéva, Ba ¢ntnbei n pnti oag
ouykaTdBeon. H un Trapoxr cuykatdbeong | Twv ammaliToUPEVWY GTOIXEIWV, KaBWG Kal n Tuxov dpon Tng
OuyKaTA0eor G oag aTo YéAAov Ba Trapéxel otnv Etaipeia To dikaiwpa katayyeAiag pe aueon 10x0 Kabwg
Kal apvnon eKTTAPWONG OTIOIOCONTIOTE UTTOXPEWONG TNG €TAIPiag attoppéel atmd TNV aoQOAICTIKA
ouppaon. e kGBe TTEPITITWON 0Og Bupifoue OTI €XeTe DIKAIWMA VO AVOKOAECETE TN OUYKOTABOEOT oag
ava mdoa oTiyun, Xwpeic BéBaia va Biyetar n vopiudtnTa TNG £TmMEEEpyaaiag TTou BacioTnke OTn
OUYKaTAB<£oN TTPO TNG avAKANONG TNG.

B) Zto mAaioio cuppdpewong Tng Etaipiag e TiIg utroxpewaoelg Tou BeotriCovral atmmd TO €KACTOTE IOXUOV
vOpO0BETIKO Kal KavovioTIKO TTAaiolo, 18iwg ava@opikd PE TNV €papuoyn Tng 1oxuouoag ac@alioTIKAG Kal
(POpPOAOYIKNG vouoBeaiag.

) Z1o mAaioio gvnuépwor|g oag amd Tnv ETtaipeia yia véa TpoidvTta r/kal uTinpecieg Tou Taipiafouv Pe Ta
evOIa@EPOVTA KAl TIG TIPOTIUACEIS 0OG , £€pOCOV TTAPACXETE TN PNTA COG CUYKATABEDN, YIO TOV OKOTIO QUTO,
OUN@WVA Kal e 0G0 0pifovTal avVWTEPW TTEPI GUYKATABEONG.

IV. NOIOI EINAI Ol ATOAEKTEZ TQN MNMPOZQMIKQN Az AEAOMENQN

H emegepyaoia Twv TTpoowTmkwyv dedopévwy TTou TnpoUvTal oTa apxeia Tng ETaipeiag yiveral atrokA&IOTIKA Kal
MOVO aTTé QUOIKA KOl VOUIKA TTPOCWTTa TToU TEAOUV UTTO TOV EAEyXO TNG Kal SIABETOUV TA QVTIOTOIXA ETTAYYEAUATIKG
TIPOCOVTA TTOU TTAPEXOUV ETTOPKEIG €yyunoeig ammd TAEUPAS YVWOEWY Kal TIPOCWTTIKAG AKEPAIOTNTAG yIA TNV
TlpnoN TOU ATTOPPATOU.

Ta dedopéva TTou oag agopoulv ptropei va diaBifacBolv oe GANEG (aVT)aOPANIOTIKEG ETAIPIEG, OF OUVOEDEUEVEG
emyeipnoelg Tou Opidou TNG ALLIANZ PARTNERS, kaBwg kai o ouvepyalduevoug e Tnv ETaipeia mapdxoug ota
TAQioIa TNG VOUIUNG AEITOUPYIOG TNG Aao@AAIOTIKAG oUpBacng, oto Babud TTou auTo gival avaykaio yia TNV KOAUTEPN
€CUTINPETNOT OAg KAl TNV TTAPOXI) TWV UTINPECIWY, OTIWG aoPAAICTIKOUG diauecoAafnTég, eTaipieg diaxeipiong
ATTodNUIWOEWY, ETAIPIEG ETTEIYOUCAG PETAPOPAG KAl EUTEPNG IATPIKAG YVWHNG, ETAIPIEG GUAAENG Kal diaThpnong
apxeiwv, ETAIPIEG UTTNPECIWY TNAEPWVIKAG EGUTTNPETNONG TTEAATWYV, BIKNYOPOUG, EPEUVNTEG, TTPAYUOTOYVWHOVEG.
TéNog, n Etaipeia evdéxeTal va yvwoToTroinoel Ta dedopéva oag aTig appodieg dnUOCIEG/DIKAOTIKEG apXEG OTO
BaBuo mou emPBAAAETal OTTO TO 1I0XUOV VOUOBETIKO KAl KAVOVIOTIKO TTAQicI0, €pOoov UTTOBANBEI OXETIKO aiTnua
€QOoOoV o@eiAel va UTTOBAAAEI ava@opd Pe Ta ev AOyw OTOIXEIO Xwpig TTponyoUpevn €I0IKN EvnUEPWON.

V. AIAZYNOPIAKH AIABIBAZH

H ETaipgia 1o TAQiCI0 UAOTIOINONG TWV €£PYACIWV TNG, KABWGS KAl CUPKOPQWONG WE TIG SIATAEEIS TOU 10XU0VTOG
KavovioTIKoU TTAaiciou ytropei va mrpofaivel ot diafBifacon /amodoxr) 0£d0uEVWY TIPOCWTTIKOU XOPAKTPA TTPOG
n/kal atté TIG (avT)ao@aAMIOTIKEG eTaIpieg Kal ouvdedepéveg emxelprioelg Tou Opidou TnG ALLIANZ PARTNERS
€QOOOV auTO ATTaITEITAI.

H avwtépw Tepypa@ouevn diapifacn fj diacUuvdeon TTPAYMATOTIOIEITAI CUPQWVA UE TA TTPORAETTOMEVA ATTO TNV
€UPWTTaiKA vouoBeaia yia Tig ETaipeieg TTou edpeliouv oe xwpeg evidg Eupwtraiking Evwaong f atoé 1o katd 1éTToug
vopo0BeTIkS TTAdialo yia TIG AoITTég ETaipeieg ekTo¢ Eupwiraikng ‘Evwong.

H d1aBiBaon TTpoowTTIKWY dedopévwy Oe XWPES EKTOG EupwTraikrig Evwong, Ba TTpETTel va TTpay aToTTolEiTal uévo
€QOOOV Ol XWPEG AUTEG TTAPEXOUV ETTAPKEG ETTITTEDO TTPOCTACIAG TWV TIPOCWTTIKWY dEOPEVWY. ZE TTEPITITWOTN TTOU
n TPITN XWpa k166 Eupwtraikig Evwong dev Tapéxel eTTapkEG eTTiTreOO TTPOCTACIAG TIPOCWTTIKWY JEOONEVWY, TA
TpoowTtika Oedopéva utTopouv va diaBIfacTolv aTnv ev AOyw Xwpa HOvo €dv n TrpooTacia Oedouévwy
TpoPBAéTTETOl aTMd KATTola oupwvia diapifaong dedopévwy, n oToia €Eao@alifel éva eTapkég €mmiTTedo
TIpoCTaTiag | oUVTPEXOUV o1 TTPoUTToBEoEIg TTou TTPOoRAETTEl pNTA N EupwTrdikr Kai n €BviKr vopobeaia.

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta TpoowTtTka oag dedopéva TTou emegepydleTal n ETaipeia TnpouvTal UTTOXPEWTIKA KB’ OAn Tn didpkeia TTou
empBdAel o okoTog TnG emmeCepyaaiag. Me Tn AREn autng (TN didpkeiag), Ta dedopéva TnpouvTal CUPEWVA PE TO
I0xU0V BeapIkO TTAQICIO yIa TO XpOVIKO didaTnua TTou TTPORAETTETaI aTTé TN AREN TNG EMXEIPNUATIKAG OXEONG N yia
600 XpOvo aTTaITETAI yIa TNV TTPOACTTIon SIKAIwUATWY TNG ETaipeiag evwtmov AikaoTtnpiou ) kar GAANG apuodiag
Apxng. H Etaipeia 8idel 181aiTepn TTPOCOX OTOV TPOTIO KATAOTPOPIG TOU APXEIOKOU UAIKOU TTOU TTapPAyETal
kaBnuepiva. EidikdTepa yia To OKOTIO auTd £xel BeaTmioel kal epapuolel oxeTIKr diadikaaia, n oTroia epapuodeTal
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agoTou egeTaaTei 0TI dev aTTauTeiTal N O1ATAPNON TOU APXEIOU YIa TN CUPPOPQPWOTN HE TIG VOUIKEG KAI KAVOVIOTIKEG
ATTAITAOEIG A YIa TNV TIPOCTOCIa Twv CUP@ePOVTWY TNG ETaipeiag, kal BaaifeTal oTig odnyieg Tng Apxng MNpoaTtaciag
Aedopévwy Mpoowtmikol Xapaktipa (1/2005 AMAMX). H Etaipeia diao@aAilel 611 n wg dvw diadikaacia
KOTAOTPOPHG APXEIWV TTOU TTEPIEXOUV TTPOCWTTIKG dedouéva OeoUEUEl KAl TRITA UEPN TTOU TTAPEXOUV UTTNPETIEG OTO
évopa Kai yia Aoyapliagpd TnG Kal OToIWvONTIOTE AAAWY TTPOCWTIWY WE TA OTToia ouvepyaleTal OTo TTAQi G10
OupBdoewy eEWTEPIKAG avaBeong (outsourcing) ] GAAOU €iBOUG CUPPWVIWV.

VIl. Ol AEZMEYZEIZ MAZ

AgopeudpacTe va diarnpoupe Ta dedopéva 0Og EVNUEPWHEVA Kal akpifr], va Ta amrodnkeUou e Kal diaypd@oupe
ME aopdaAeia, va unv cUAAéyoupe Kal dlaTnpoupe dedopéva TTou OEV A Eival ATTapaiTnTA, va TTPOCTATEUOUE TA
0edopéva oag atmd amwAela, Kakr xpron, un egouciodortnuévn Tpéoacn i ammokGAUWN QUTWY KAl YEVIKA va
egao@aAifoupe TNV UTTAPEN KATAAANAWY TEXVIKWY KAl OPYAVWTIKWY JETPWV YIA TNV TIPOCTAGCIA TOUG.

VIII. TA AIKAIQMATA ZAZ

‘Exete 10 dIKaiwpa Tpoéofaong, To dikaiwpa dnAadr va evnuEPWOEITE, KATOTTIV AITAPATOS 0AG, APEVOGS YA TO KATA
méoov 1 Oxl Ta TTPOCWTTIKA oag dedopéva uioTavTal emeéepyania Kal aQeTépou va AAPRETE avTiypago Kal
TEPAITEPW TTANPOPOPIEG OXETIKA WE TNV TTpayuaTtoTroloUpevn emegepyacia. EmmAéov, €xere 10 dikaiwpa va
{nTRoETE TN B16POWON TWV AVAKPIBWY TIPOCWTTIKWY 0aG OESOUEVWV | TN CUMNTIANPWON AUTWY, KaBWG, Kal epooov
ouvTpéxouv ol TrpoUTToBéoelg Tou Nopou, va aokioere 1o Sikaiwua diaypa@ng, To dIKaiwha TTEPIOPICUOU TNG
emmeepyaciag, 10 dIKAiwWPA GopNTOTNTAG TWV OESOUEVWY 0OG, TO DIKAIWPA EVOVTIWONG OTNV ETTEEEPYOTIA AUTWV.
>& TIEPITITWON QUTOUOTOTIOINPEVNG ATOMIKAG AWNG ATTOQACEWG, EXETE OIKAIWUA a) €I8IKAG EVNUEPWONG TTEPT TNG
Olevépyelag TéTolag emegepyaaiag, B) aImoAdynong TnG OXETIKNAG amogaong, y) diartimmwong dmoyng Kal d)
apeioBATNONg TG amoeacng.

l'a oTTo108MTIOTE AiTNUA OXETIKO YE TNV emegepyaaia Twv dedopévwy 0ag TTapakaloUue OTwg atreuBUveoTe TO
ouvTouOTEPO duVaTOV GTOV UTTEUBUVO TTPOCTACIAg TIPOOWTTIKWY dedopévwy Tng ETaipeiag, ye atrooToAn e-mail
ortn di1evBuvon dpo@allianz-assistance.gr pe 6éua GDPR, 1} pe ammooTOA OXETIKNAG €TTIOTOANG, YE TNV évdeign
“GDPR’ mpog AWP P&C S.A., MpepetAg ap. 10, TK 17342, Ay. AnuiTpiog ATTIKAG. H doknon Twv SIKaIwPaTwy
yiveral ateAwg, EKTOG av To OXETIKO aiTnua eTavaAapBaveral ouxva kai Adyw Oykou ouveTtayeral yia tTnv Etaipeia
SI10IKNTIKO KOOTOG.

>e TepiTITwaon TTou Bewpeite OTI BiyeTal KaB' 010VOATIOTE TPOTIO N TTPOCTACIA TWV TIPOCWTTIKWY 0aG O£dOUEVWY,
JTTOpEiTE Va Tpoo@Uyete oTnv Apxn lMNpooTaciag Aedopévwy MpoowtmikoU XapakThpa, XPNOIUOTIoIWVTAS Ta
ak6AouBa aToIxeia ETTKOIVWVIag:

loTooehida: www.dpa.gr/

Tayxudpouikn AieuBuvon: Aewpopog Kneioiag 1-3, T.K. 115 23, ABrva
TnAepwvikd Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpoviké Taxudpopeio: contact@dpa.gr
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TABLE OF COVERS

Cover Limits
per person

Covered Incidents of the Insured or a member of the Insured’s Family:
- suddeniliness (under 70 years old)
- accident (all ages)

Transport to transfer the Insured to the nearest emergency treatment center or hospital, due to an

incident during the Journey which cannot be treated effectively at the location where it occurred. €1.000

Transport from the emergency treatment center to the nearest hospital, provided that hospitalization of

the Insured is deemed necessary, following an Incident during the Journey. Excess € 50. Unlimited

Medical and hospitalization (including being diagnosed with an epidemic or a pandemic disease such as
COVID-19) expenses of the Insured and up to 30 days from the day of the Incident or until the moment € 30.000
when authorisation is given to the Insured by the treating hospital doctors to travel. Excess € 75.

A round trip ticket to a companion, to travel to the location of the Insured so that the companion can
accompany the Insured during the repatriation when the Insured’s hospitalization forecast exceeds 7 €750
days or 48 hours in case the Insured is a minor or handicapped with special needs.

Companion’s accommodation expenses up to 5 days for the repatriation. p€er1ggy
Curtailment of the Journey of the Insured when
i) it's deemed necessary following hospitalization (including being diagnosed with an epidemic or a
pandemic disease such as COVID-19) during the Journey or
ii) the Insured or a traveling companion is quarantined during the trip by order or other requirement of a .
) - . > e . Unlimited
government, public authority, or travel supplier based on their suspicion that the Insured or a traveling
companion, specifically, have been exposed to a contagious disease (including an epidemic or a
pandemic disease such as COVID-19,
with means and on dates different from the initially scheduled in the itinerary.
Repatriation of the Insured’s immediate Family, consequence of Journey curtailment of the Insured or Unlimited

repatriation of the Insured’s remains, if they are also Insured.

Expenses for a companion, to travel to the location of the Insured, in order to accompany the minor
Family members who accompany the Insured in the Journey but the Insured is not able to take care of, Unlimited
due to an Incident. Cover includes the cost to change the minors’ return date of the tickets.

Interpreter’'s expenses when it's necessary for communication, in case of hospitalization of the Insured

during the Journey. € 1.000

Translation of the medical file of the Insured, if it's required, in case of hospitalization during the Journey

between Greek, English, French, German, Iltalian or Spanish. Unlimited

Tickets for Journey curtailmentof the Insured and one co-travelling companion, also Insured, and due to
death (including death as a consequence of an epidemic or a pandemic disease such as COVID-19) or
hospitalization (including being diagnosed with an epidemic or a pandemic disease such as COVID-19)
forecasted to exceed 7 days, of an immediate Family member of the Insured.

Compensation of expenses for medical treatments for up to 30 days after the repatriation following
hospitalization due to an Incident during the Journey and following the treating doctor’s at the hospital €500
directions.

€750

Expenses to send medication of chronic lliness to the Insured during the Journey, if the medication
cannotbe suppliedlocally. Delivery will be made in strict accordance to the local legislation of import of
medicines of the country in which the Insured is located and provided that such or similar medication
does not existin the local market. Cover does notinclude the cost to purchase the medication.

Unlimited

In case of death of the Insured due to an Incident during the Journey (including death as a consequence
of an epidemic ora pandemic disease such as COVID-19), expenses for the repatriation (transport only) Unlimited
of the Insured’s remains.

A round trip ticket and accommodation of a Family member to accompany the remains of the Insured. €900
Telephone medical advice to the Insured for Incidents during the Journey. Unlimited
Service

Medical advice to the Insured’s Family members residing in his/her house while the Insured is travelling.
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Locating, recommendation of and when necessary communication with the nearest doctors, specialists,
emergency centers and hospitals in the event of an Incident of the Insured during the Journey.

Communication with the Insured’s Family, in the event of an Incident during the Journey.

Compensation of material damage to the checked-in Baggage of the Insured, consequence of fire,
explosion, fracture or robbery or loss by the official carrier. Compensation is limited to € 350 per
baggage. Maximum compensation peritem within the baggage or of the baggage itself is € 150. Every
item will be compensated based on its actual value at the time of the Incident and based on ageing, as
per the original purchase receipt or pricing of equal or similar items when original receipts are not
available.

€500

Compensation for purchase of items of first need, consequence of delay of arrival of the checked-in
baggage of the Insured for more than 6 hours from the time of the Insured’s arrival at the first final
destination of the Journey. Alternatively, compensation to send areplacementbaggage up to 20 kilos to
the Insured, following delay of delivery of the checked-in Baggage for more than 12 hours from the time
of arrival of the Insured at the first final destination of the Journey.

€100

Cash transfer to convenience the Insured during Journey, in the event of loss or theft of money or legal

essential for his/her return trip, on the scheduled date.

entanglementof the Insured as a consequence of an Incident during the Journey, following guarantee of €1.000
repayment of the transferred amount within 30 days from the day of the fronting.
Provision of contact information, in the event of loss or theft of credit cards or Traveler's checques of the o

) : g . ) Unlimited
Insured during the Journey, in order to proceed with the necessary steps for their cancellation or Service
substitution.
Compensation of expenses, for the calls of the Insured from aland phone for the communication with the €300
insurance company, in the event of any Incident during the Journey.
Expenses for one hotel overnight of the Insured and up to one also Insured companion, in case the er€ erson
Insured is not able to depart on time to return from the Journey, due to theft or loss of official documents P €p750

per Journey

Expenses for road repair or towage to the nearest service shop, in the event of a breakdown of the

departure due to the breakdown is not covered.

Compensation to the beneficiaries in the event of death of the Insured from an accident during the
Journey, or

Vehicle of the Insured on the way to the point of departure for the Journey in the domicile or place of €130
residence. Missed departure due to the breakdown is not covered.

Compensation of the cost of a Taxi from the location of the Insured’s Vehicle, in the event of towage of

the Vehicle, if it's necessaryin order to try to reach the departure point on time for the Departure. Missed €75

€30.000

Compensation to the Insured in the event of permanentdisability from an accidentduring the Journeyin a
percentage proportional to the degree of disability, taking the cover amount indicated as 100%.

€30.000

persons travelling.

The maximum limit for Cover 4 (Personal Accident) is € 240.000 per Incident and per Journey in total for all the Insured
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ARTICLE 1. DEFINITIONS:

The following terms shall have the following meanings in these policy conditions:

INSURED/YOU: The personinsured by this policy and anyone acting on his/her behalf. For Insured persons olderthan 70
years old all the covers apply except health related Incidents (including being diagnosed with an epidemic or a pandemic
disease such as COVID-19).

INSURERS/INSURANCE COMPANY: AWP P&C SA, Greek branch, located at 10 Premetis Street, 17342 Agios Dimitrios,
Attika, Greece, tel: (+30) 211 10 98090.

TRAVEL/JOURNEY: Travel to any part of the world with the exception of destinations which the insurance company has
selected not to cover due to travel directives, with duration up to 90 (ninety) days, using an approved official carrier, for
recreation/leisure purposes and with destination and scheduled intermediate stops which are stated during the time of issue
of the Contract.

TRAVEL COMPANION : is a person travelling with the Insured Person.

EUROPE: The Geographic region of Europe and the countries bordering the Mediterranean Sea.

NORTH AMERICA: USA and Canada

WORLD: The remaining world, besides Europe and North America.

EAMILY: The spouse, the children, the parents, the parents-in-law and the siblings of the Insured.

INSURANCE PROGRAM: the selected travel insurance program underwritten by the insurance company, for which the
corresponding premium has been paid.

CONTRACT: The presentinsurance Contract.

INCIDENT: Any random, violent, external, independentfrom the Insured’s will incident, state or occurrence, such as sudden
illness or accident or any other incident covered explicitly by the present Contract.

ILLNESS: Incident during the journey, occurring from pathological causes, disrupting the normal function of the Insured’s
body resulting in health effects for which treatmentis essential in orderto maintain life and/or to provide alleviation from the
pain, suffering or lesions. Pre-existing medical conditions are excluded.

PRE-EXISTING MEDICAL CONDITION: Any serious or recurring medical condition which has been previously diagnosed
or been investigated or treated in any way, at any time prior to travel, even if this condition is currently considered to be
stable and under control.

ACCIDENT: Any incident caused during the period of insurance covered by the present contract resulting in physical bodily
injury or/and death of the Insured.

HOSPITAL: The organization thatundertakes the accommodation of patients for the provision of diagnosis and treatment.
VEHICLE: The automobile or motorcycle used by the Insured, for the transfer to the first point of departure in the place of
residence or domicile, not older than 10 years.

BAGGAGE/LUGGAGE: The personal property that the Insured uses for the Journey.

VALUABLES: Photographic cameras, telecommunication, audiovisual, electronic and stereo equipment their accessories
and consumables, antiques, jewellery, clocks, precious stones, objects made of or that contain gold, silver or other precious
metals, furs, silks and perfumes.

PERSONAL ACCIDENT: Bodilyinjurythatis caused exclusively from violent, accidental and by external and visible means,
during the Journey of the Insured and constitutes the exclusive cause of death or permanent total or partial disability.
MANUAL LABOR: Any type of technical work or work as laborer, such as (but not limited to) work involving the lifting or
carrying of heavy items in excess of 15kilograms, work that requires use of tools, whether electric or not, work at
underground or elevated facilities.

EXCESS: Uninsured amountwhich is subtracted first before the reimbursementfrom the corresponding cover of insurance.
NATURAL DISASTER: All Natural destructions (without limitation) caused by such elements as earthquakes, tidal waves,
hurricanes, storms, volcano eruptions, floods, etc.

WAR: Hostilities or use of military force from any nation or race for economic, geographic, nationalistic, political, racial,
religious or other aims.

TERRORIST ACT: Actual or threatened use of means, force or violence with direct or indirectscope the cause of damage,
wound or agitation, aiming at the human life, property or possessions or at government for the achievement of financial,
national, nationalistic, political, racial or other aims.

CYBER RISK: Any loss, damage, liability, claim, cost, or expense of any nature directly or indirectly caused by, contributed
to by, resulting from, or arising out of or in connection with, any one or more instances of any of the following:

1. Any unauthorized, malicious, or illegal act, or the threat of such act(s), involving access to, or the processing, use, or
operation of, any computer system;

2. Any error or omission involving access to, or the processing, use, or operation of any computer system;

3. Any partial or total unavailability or failure to access, process, use, or operate any computer system; or

4. Anyloss of use, reduction in functionality, repair, replacement, restoration or reproduction of any data, including any amount
pertaining to the value of such data.

COMPUTER SYSTEM: Any computer, hardware, software, or communication system or electronic device (including butnot
limited to smart phone, laptop, tablet, wearable device), server, cloud, microcontroller, or similar system, including any
associated input, output, data storage device, networking equipment, or backup facility.

STRIKE: Any form of workers’ movement, disturbance or agitation with intention the hindrance or the interjection of provision
of services or production.

EPIDEMIC: A contagious disease recognized by the World Health Organization (WHO) or an official governmentauthority in
your country of residence or your trip destination.

PANDEMIC: An epidemicthatisrecognized as a pandemic by the World Health Organization (WHO) or an official govemment
authority in your country of residence or your trip destination.
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QUARANTINE: Mandatory confinement, intended to stop the spread of a contagious disease to which the Insured or a
traveling companion has been exposed. This does not include any quarantine thatapplies generally or broadly to some or all
of a population, vessel or geographical area (such as quarantine of a country, region, department city or part of it), or that
applies based on where the person is traveling to, from or through, which are not covered

ARTICLE 2. DIRECTIONS FOR CLAIMS & ASSISTANCE

The travel insurance program is constituted by the directives, advice, terms, conditions and exclusions thatare reported in the
present contract, applicable in all sections of the present. Non conformity meansthat the insurance company may not cover
claims, partially or entirely.

Prior to the paymentor handling of related costs occurring from the benefits provided by this contract, the Insured or anyone
acting on his/her behalf should contact the insurance company. The Insured must not negotiate, pay, arrange or recognize
any claim withoutthe prior explicitconsent of the insurance company; otherwise the insurance company may notcover him/her.
Specifically:

The Insured in case of an accident or illness and forecast of hospitalization, should contact solely and immediately the
insurance company by calling: (+30)211 1098098 and report the event/incidentso that cover is confirmed and provided. In
any other case, where the insurer’'simmediate intervention is notrequired, the Insured should contactthe insurance company
within (30) thirty days from the day of the incident.

In any case, the below details should be provided to the insurer:
e The Insurance certificate number and the information indicated on it.
e Description of the Incident.
e  Original Medical information and receipts.
e  Original relative elements and proofs.
All additional related documents not provided, will be obtained at the expense of the Insured.

ARTICLE 3. Activation & Effective Period

3.1 The insurance policy is valid for the entire duration of the Insured’s trip as mentioned on the insurance policy.

3.2 More than one Incident during the Journey is covered unless a differentiation clause is indicated.

3.3 Vehicle coveris in effectupon departure from the domicile or place of residence for the Journey and expires when the
first port of departure is reached.

3.4  Theremaining covers are in effectupon departure from the country of domicile or permanentresidence for the Joumey
and expire upon return from the Journey to the country of permanent residence.

ARTICLE 1. GENERAL TERMS

1.1 When travelling within the European Union, the Insured should make use of the form for the Retributive Agreement of
Health of the European Union. Forinformation regardingthe supply of the form, the Insured may contactthe insurance
company.

1.2 If the Insured needs immediate medical care, the insurance company must be notified immediately.

13 In the event of death of the Insured, the insurance company maintainsthe right to require an autopsy before or after
the burial, on the expense of the legal representatives of the Insured.

1.4 In the event that Medical transferis required, only standard transportation means will be utilized for transport from a
point which is accessible to them.

1.5 Allcovers are expressed in Euros. For expenses paid outside of Europe, benefits are paid in the official exchange rate
of the local currency to the Euro, at the day of the transaction.

1.6 Benefits for each Incident, cover in total up to the exhaustion of the indicated sum on Section 1 (Table of Covers) for
the particular cover per Insured, after the application of any applicable Excess and of any amount compensated by
any other insurance company or third party up to the actual cost of the damage in total compensation.

1.7  The Insured should allow the representatives of the insurance company to examine him/her, to inspect the medical
records and make available all useful elements for the assessment of the Incident.

1.8 In case of any Incident, the Insured should notify the insurance companyin order to activate the cover and to infom
for the compensation or benefit from any other third party.

1.9 In case any Incidentthat is covered by this Contractis also covered by another insurance contract or third party, the
insurance company will only pay its corresponding share last; up to -in total compensation- the corresponding insured
amount on the Table of Covers for the Program selected.

1.10 The Insured owes to follow all the Directives, Advices, Terms, Conditions and Exclusions of this Contract, in order to
avoid rejection of coverage.

1.11 The Insured should assist the insurance company in recovering any payments made which are actually covered from
any other insurance contract or third party.
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The Insured should compensate the insurance company within 30 days from the day of the demand, any sum which
was paid to or guaranteed on his/her behalf but it is actually not covered by this Contract.

No return of premium is allowed after the legal renunciation period or the expiration of the Contractor pastthe effective
date of any cover of this Contract.

The Insured should not undertake any responsibility thatcommits the insurance company withoutthe prior consent of
the insurance company.

The insurance company has the rightto regulate ipso jure all issues that result from orin relation to claims, on behalf
of the Insured.

The insurance company will notcoverany Incidentthat was caused due to the Insured’s failure to act in a responsible
and prudent way in order to deter from it or didn’t take care of his/her property.

The insurance will be cancelled and the Insured will be prosecuted in the event of intended distortion, falsification,
false description or dissimulation of circumstances or materials.

The Insured will not factorin the decision for the choice of and the order of claims thatwill be compensated. All these
decisions will be made strictly by the insurance company.

The insurance company is not liable for any claim, obligation, entrustment, agreement, expense, demand, cession or
transfer of any benefit arising from this Insurance.

The Insured must follow the advice of the insurance company for the handling of an Incidentand must not negotiate,
pay, arrange or recognize any claim without the prior explicit consent of the insurance company.

Theinsurance company can acton behalfof the Insured, in order to recover or ensure compensation from third partes,
foran Incidentthatwas covered by the Contract. The sum thatwill be recovered or ensuredwill belongto the insurance
company.

The Ipnsu);ed (depending on the Incident) should retain any destroyed items or tickets which have not been used and
provide them to the insurance company.

The insurance company manages the information and personal data of the Insured, in compliance with the directives
of the Committee of Protection of Personal Data.

All ticket benefits issued from the Contract will be issued exclusively by the insurance company and will be by Air -
Economy Class, or by Railway, Ferry or Road Transportation - A’ Class.

The insurance company will discontinue the coverage of the Insured, for consequentexpenses of an Incident without
the communication with and consequently the further approval of expenses from the call center of the insurance
company, forvoluntary departure, without the previous approval of Medical personnel of afirst aid center or hospital ,
for rejection of the proposed by the insurance company transportation or repatriation means by the Insured or by a
third party acting on his/her behalf.

Valuables, money and important documents should not be contained in the checked Baggage.

Valuables, money,documents and personal items should notbe leftunattended or in care of persons unknown to the
Insured.

If the Insured carries particularly precious objects in the Journey, these should be secured with a separate insurance
contract as certain terms and conditions of the present contract do not cover them.

In the event of loss, theft, damage or misdirection of baggage, the Insured must require immediately a Property
Irregularity Report and a written confirmation of compensation or other benefit from the carrier (airlines, etc) or their
official representatives. In most flights, the airlines are liable for loss, theft or damage of baggage.

This Contract is regulated, interpreted and is in effect according to the Greek legislation. The Greek version of the
Terms, Conditions and Table of Covers, supersedes any version in otherlanguages. In the event of conflictbetween
the insurance company and the Insured as for the interpretation of the Contract, the conflict will be resolved by the
competent courts of Greece in Athens.

ARTICLE 1. MEDICAL INCIDENTS, WHEN THE INSURED:

11
1.2

13
14
15
1.6

1.7
1.8

1.9

Travels, contrary to advices of doctor or physiotherapist.

Travelsin order to receive medical advice or diagnosis, to be submitted in medical or chirurgicalintervention, to receive
treatment or to voluntarily interrupt pregnancy.

Was aware of a medical or physical conditionor lliness or disease his/her’s or of any other individualwho may influence
the travel arrangements, prior to time the travel arrangements were made.

Suffers from lunacy, intellectual lliness, sentimental or psychological trauma, concern, depression or fear of flights or
travel.

Is in a waiting list to receive Hospital treatment.

Is expected to give birth within 4 (four) months, following the date of return from the Journey.

Is aware of a terminal diagnosis.

Has an Incident resulting from hospitalization or treatment prior to the Journey or that should continue during the
Journey.

Additionally:

The Insured must not travel against his/her home country’s government advice or against local authority advice at
his/her trip destination.

ARTICLE 2. OTHER INCIDENTS OF THE INSURED, RESULTING DIRECTLY OR INDIRECTLY FROM:

21

Cancellations after check-in or due to a Strike of any involved party, organization or company.
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Damages or claims caused with deceit or because of omission of the Insured or of persons for which the Insured is
responsible for.

Incidents which have not been reported to the insurance company, within 30 days from the day of the occurrence.
Incidents that require a police report, for which an authenticated by the local authorities copy of the police reportis not
submitted or for which a report to the authorities was not filed within 24 hours from the time of the Incident.
Purchases of items without the corresponding legal receipts.

Damages, cancellations and unwillingness to fulfil obligations or any other problem thatinfluences the smooth conduct
of the Journey due to bankruptcy, insolvency or economic hindrances of any enterprise orindividualwho isinvolved in
the conduct of the Journey.

Damage caused from leakage of dust, liquids, foods or oils or from insects, moths or parasites in the Insured’s Baggage.
Damage, fracture, scratching or dysfunction of Valuables, equipment, fragile objects, audiovisual means, prescription
or sun glasses, dentures, oral prosthetic bridges, hearing aids and artificial body parts packed in the Baggage.
Damage caused by Natural Disaster.

Radiation, or infection caused by radioactivity, nuclear fuels or outcast, atomic explosions, radioactive toxic substances
or matters of any nuclear component.

Construction and/or production, storing, filling, processing, transfer or use of fireworks, firing pins, ammunitions,
nitroglycerin, and any kind of detonating gases and/or gases in pressure containers or toxic substances. (The exception
is not applicable for gases used exclusively in residential applications).

War, civil War, invasion, revolt, revolution, use of military force, Terrorist Act or attempt of dissuasion or appeasement
of a Terrorist Act.

Participation of the Insured in games and sports professionally orin competitions orin trials or training for such games
or sports or participation in flying or dangerous or extreme sports, climbing, explorations and diving, hunting, flights or
training as a pilot or as a member of staff in an airplane or a marine vessel.

Use of Vehicles for which the Insured does not hold a proper legal license to operate.

Deliberate exposure ofthe Insured in exceptional or unprovoked danger (with the exception of an effortto save a human
life), self-destruction, suicide, attempt of suicide or deliberate self caused wound.

Non-organised land trips in inter-Asia or inter-Africa (apart from trips with train).

Participation of the Insured in War operations, military service in armed forces or participation in criminal acts.

Any incident which occurs during manual labor and the consequences of any expense deriving by that incident.
Use or infusion of medication (exceptif they are provided with a prescription from a specialist doctor, with the exception
of substitutes of narcotics or narcotic substances), alcoholism, intoxication or other abuse by the Insured.

Any pre-existing medical or health condition.

Wound, lliness or death of the Insured, attributable to aphrodisiac diseases, to the HIV virus,to AIDS or to ARC and/or
any variation of the previous.

Any Incident that is caused directly or indirectly by epidemics and/or pandemics except as expressly covered under
coverage «Assistance,Medical and hospitalisation expenses» as is indicated in Section 1. Table of Covers.

Cyber Risks

OBLIGATIONS OF THE COMPANY. The company’s obligations are determined solely by the terms and conditions
mentioned in this present contract.

PREMIUM SETTLEMENT. The total premium of the provided covers is mentioned on the policy. The entire amount
should be paid when the policy is issued.

VARIOUS CHARGES — COST. Any tax, stamp duty or compensation payment fee shall be borne exclusively by the
Insured or policy holder. Similarly, all costs related to any kind of seizures or assignments.

INSURANCE ADMISSION. The receipt of the insurance or the exercise of rights by any of the Insured implies the
unconditional acceptance of the terms of the insurance contract.

INFORMATION AND STATEMENTS. All notifications and declarations of the Insured shall be in writing and shall be
sent to the Greek branch of the insurance company, address: 10 Premetis Str.,, 173 42 Athens, Greece,
tel: (+30) 211 10 98090.

PERSONAL DATA. The insurerprocesses and manages the customers’ personal data solely to issue the contract and
process claims. In any case the use of personal data is governed by the Personal Data Protection Authority (2472/97)
and the applicable legislation.

CONTRACT CANCELLATION RIGHTS. If the benefits provided do not meet your requirements you may request the
contract’s cancellation in writing, by sending an email to: travel@allianz-assistance.ar . The cancellation requestbefore
the contract is in effectis sufficient proof for the cancellation. In case of objections, you should contact the insurer (+30)
21110 98090 between 09:00 am and 17:00 p.m. If you are entitled to cancel the contract, the contract will be cancelled
and fully refunded as long as you have not filed a claim.

COMPETENT COURTS. This contractis regulated, interpreted, and is in effectaccording to the Greek legislation. The
Greek version of the terms and conditions and table of covers supersedes any version in other languages. In the event
of conflict between the insurance company and the Insured as for the interpretation of the contract, the conflict will be
resolved by the competent courts of Greece in Athens.

CLAIMS LIMITATION. The financial claims of the Insured againstthe insurance company shall be barred after four (4)
years from the end of the year in which the claims were filed.
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INFORMATION FORM
(under article 150, par. 1 of L. 4364/2016)

Name of Insurance Company:

Greek Branch of the foreign insurance company under the name “AWP P & C S.A.”

Registered office of the Insurance Company:

10, Premetis str., Agios Dimitrios, Attica (Postal Code 173 42)

Applicable law:

Greek

How and when to settle written claims - complaints of the Insured or/and the Insurance Policyholder:
The Company must respond in writing to the Insured or/and Insurance Receiver, as the case might be, no later
than fifty (50) calendar days after receipt of any complaint you submit. Submitting such a complaint does not
interrupt the prescription period of your claims against the Company, nor does it limit your right to contact the

competent authorities or to appeal to Justice. For more information on our “Complaints Procedure” please visit
our website www.allianz-assistance.gr.

7. INTRODUCTION

Our Company's highest priority is to best respond to your insurance needs by providing effective high-quality
services at any time. In the light of the above, in this section you can receive information on how to submit a
complain about your contract or insurance services provided by our company. In more detail:

8. WHAT IS CONSIDERED A COMPLAINT

The expression of dissatisfaction by a natural or legal person related to the insurance policy or the insurance
services provided to him/her/it, in any way, e.g. contractor/policyholder, insured, indemnity insurance beneficiary,
third party injured under non-life insurance. Complaints are also considered, in accordance with law, notices of
insurance claims, claims for compensation and requests related to your contract and the provision of information
or clarifications about it.

9. WHAT IS THE PROCEDURE TO SUBMIT YOUR COMPLAINT

To submit your complaint, you can fill in the online Complaint Submission Form or an equivalent form , which
you may send us in any of the following ways, and specifically:

(@) either by e-mail to the e-mail address travel@allianz-assistance.qr,

(b) either via fax to 0030.211.10.99.818,

(©) either by post to the address:

Greek Branch of the foreign insurance company “AWP P & C S.A.”
10, Premetis str., Agios Dimitrios

107 43, Athens

In any case, if you do not choose to submit the online Complaint Form, but the other relevant form, this should at
least include the following data:
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. Name and Surname

. Father's name

. Date of birth

. Insurance policy number (or registration number in the case of vehicle insurance)
. Contact number

. Your status under contract (insured, covered member, prospective client, etc.)

10. WHAT IS THE COMPLAINT MANAGEMENT PROCEDURE WE FOLLOW TO HANDLE YOUR
COMPLAINT

As soon as we receive your complaint, the Complaints Management Department will record your request and
create a corresponding envelope. To handle and respond to it, it will collect any information required by the
relevant departments of the Company.

The Company must send you a written and reasoned reply within fifty (50) calendar days of receipt of your
complaint. In the event of any delay, it must inform you in writing both of the delay as well as the reason for that
delay.

11. AUTHORITIES YOU MAY CONTACT

In addition to submitting your complaint or in case you are not satisfied with the Company's response, you may
appeal to the Independent Administrative Authority “Consumer Ombudsman” using the following data:

Address: 144, Alexandras Avenue, Athens (Postal Code 114 71)
Website: http://www.synigoroskatanaloti.gr/
Contact numbers: 210-6460862/210-6460814

12. PRESCRIPTION OF YOUR CLAIMS AGAINST THE COMPANY
Any of your claims against the Company is prescribed at the end of the period provided for by the relevant

applicable law. Submitting a complaint as mentioned above does not interrupt the statutory prescription period
concerning your legal claims.
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COMPLAINT SUBMISSION FORM

Your Personal Details

Z
[
3
(¢}

*

City/District *

W

Telephone *

m
3
D,
* W

VAT Number *

W

Insurance Policy Number

W

Your Complaint

Issue *

W

Please describe in detail all facts concerning your complaint and the dates and names of the persons
involved so that our company can more easily give you a reasoned reply.

-

| declare that | expressly and unconditionally consent to the processing of my personal data by the
Company so that it can handle the complaint | am now submitting.
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I. INTRODUCTION

The company with the trade name AWP P&C S.A., located in 10 Premetis Str., 173 42, Agios Dimitrios, Attica,
(hereinafter kxAWP» or «Company»), is Data Controller of your personal data that is collected in relation to our
insurance products. We, in AWP, respect our clients’ privacy and have set their data protection as a key priority.

Il. WHAT PERSONAL DATA DO WE PROCESS?

The collection and processing of your personal data in relation to our insurance products is conducted by our
authorized employees or partners andis related to the information you provide us on the website http://www.allianz-
assistance.gr, either when you requestan offer orwhen an insurance contract is being issued. Said personal data
mightinclude:

a) When you request an offer, information such as:
Vv Type of travel,
V  Country of Departure & Destination
V  Departing & Returning Dates
Vv Number of travelers and their age

V  Travel Costs
b) When the insurance contract is being issued, additional information such as:

V  Identification Data (Name, Tax Number & Tax Office, ID & Date of issuance or Passportand Issuance
Authority),

V  Contact Data (post address, email, telephone numbers)
Vv Demographic Data (gender)
¢) In case the insured risk has occurred, sensitive data might be also processed, such as:
V  Incident description
V  Medical expenses
V. Medical history
v

Medical report

lll. WHAT IS THE PURPOSE OF YOUR PERSONAL DATA PROCESSING?

Our Company processes the aforementioned personal data for the following purposes:
A) It is required for the issuance of the insurance contract and for the assistance:

i For identification purposes,

ii. For communication purposes for any issue related to our contractual relationship

iii. In orderto assess any insurance risks, to agree on the general and specific terms of the insurance contract
and the respective premium

iv. In order to manage the insurance contract at all stages, from risk assessment to claims. Please note
thatin case we are required to process sensitive personal data for the aforementioned purposes, we will
ask for your explicit consent. Objection to provide consent or the required information, as well as
possible withdrawal of your consentin the future, will give the Company the right to immediately
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terminate the insurance contract and to refuse to fulfill any obligation arising from this contract. In any
case, we remind you that you have the right to withdraw your consent at any time, without of course
prejudicing the legitimacy of the processing based on consent prior to its revocation.

B) In order to comply with our obligations deriving from applicable legal framework, in particular in relation to
insurance and tax legislation.

C) In orderto inform you aboutnew products or/and services, provided that you have given your explicitconsent,
pursuant to the aforementioned.

IV. WHO ARE THE RECIPIENTS OF YOUR DATA?

The Companyis committed that only natural or legal entitites that are underits control and act only on its behalf
and have the required professional qualifications have beenauthorizedin writing to process your data and are fully
bound by the confidentiality and obligations provided by legislation.

Your personal data might be transferred to other insurance companies, affiliated companies of Allianz Partners
Group and to service providers, aslong asitisrequired for the fulfillment of the insurance contract, such as agents,
insurance intermediaries, compensation management companies, emergency transport companies and second
medical opinion, logistics companies, customer service companies, lawyers, researchers, experts.

Finally,the Company may disclose your data to the competentpublic/judicial authorities to the extent required by
the applicable legal and regulatory framework, if requested or if itis mandatory, without prior notice.

V. TRANSFER OF PERSONAL DATA

The Company may, in the course of its business transfer/receive personal data to and from insurance companies,
affiliated companies of Allianz Partners Group if required.

The aformentionedtransfer takes place in accordance with Europeanlegislation for companies located in counties
within the European Union or the local legal framework for companies located outside the European Union.

The transfer of personal datato countries outside the European Union takes place only if these countries provide
an adequate level of protection of personal data. If the third country outside the European Union does not provide
an adequate level of protection of personal data, personaldata may be transferred to thatcountry only if protection
is provided by a data transfer agreement or the criteria set under European and national legislation are met.

VI. RETENTION PERIOD

The personal data processed by the Company is retained throughout the duration of the processing. Upon
expiration of this period, the data is keptin accordance with the applicable legal framework or for as long as it is
required to defend the Company'srights before a Court or other competent Authority. The Company hasin place
a destruction procedure, which takes into considerion whetheritis necessary to keep the data for compliance with
legal and regulatory requirements or for the protection of the Com pany'sinterests, and is based on the instructions
of the Data Protection Authority Of Personal Character (1/2005 DPA). The Company ensures that this process is
also binding towards third parties providing services in the name and on behalf of itand any other persons with
whom it cooperates in the context of outsourcing or other agreements.

VIl. OUR COMMITMENTS

We will retain your personal data up-to-date and accurate, we will store and delete itwith safety, we will notcollect
and retain data that is not necessary, we will protect your data against any unauthorized or accidental access,
disclosure, processing, deletion, modification or other use and we will take all adequate technical and
organizational measures to protect your data.

VIIl. YOUR RIGHTS

According to applicable legislation you have and can exercise the following rights:
o right of access to your personal data, as well as to the information related to their processing,

e rightto rectification of inaccurate or incomplete personal data,
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e rightto restriction of the processing of your personal data, where explicitly provided for by legislation,

e rightto deletion,

e rightto data portability in a structured, commonly used and machine-readable format (e.g. CD-ROM),
e rightto have your data (directly) transmitted to another controller,
e rightto objectto the processing of your personal data, where explicitly provided for by legislation

e right not to be subject to a decision based solely on the automated processing and to request human
intervention in such case, as well as

e rightto withdraw any consent given atany time

In case of an automated decision-making, you have the righta) to receive specific information for such processing,
b) justification of the respective decision, c) to be heard, and d) to objectto such decision. You can exercise any
of the abovementionedrights by submitting a written requestto our Data Protection Officer,via email: dpo@allianz-
assistance.gr with subject “GDPR” or via post to AWP P&C S.A. to the following address 10 Premetis Str, PC
17342, Ag. Dimitrios Athens. We charge no fee for the exercise of the aforementioned rights, unless there is a
repetition of requests or the volume of data is excessive and thatresults in admististrative burden for our Company.

In any case, if you feel that the protection of your personal data is violated in any way whatsoever, you have the
rightto lodge a complaint to the Hellenic Data Protection Authority, using the following contact details:

Website: www.dpa.gr

Postal Address: 1-3 Kifissias Ave., 115 23 Athens, Greece
Call Center: +30 210 6475600

Fax: +30 210 6475628

E-mail: contact@dpa.gr
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